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Mr. lvan Butts
President

National Association of Postal Supervisors

1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear lvan:
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As a matter of general interest, the Postal Service will update the Mobile Delivery

Device-Technical Refresh (MDD-TR) on July 1, 2024.

Release 8.00 includes the following:

Event 60 Update
Quick Login

Timekeeping for EAS

CPMS Audit for Updated Coordinates

Smart Locker Package Intercept

eArrow Lock Enhancement: Collection Box ID
Revert Front Desk/Mail Room/Reception Attributes

Enclosed is the final draft copy of the MDD-TR Release 8.00 talking points.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this

matter.

Sincerely,

ﬁ») L L@u

,ﬁ

James Lloyd
Director
Contract Administration (NALC)
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475 L'ENFANT PLazZA SW
WASHINGTON DC 20260-4101
WWW.USPS.COM
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MDD TR Release 8.0

Pilot: 06/17/2024 ey

Released on 07/01/2024

National: 07/01/2024 | Wroscir

DATE: 06/10/2024 04:41 PM

ROUTE ID

NOT SET

'TMK for EAS This is a US Government

! computer system and is
*Event 60 Update | [ i oottt anc e

»Quick Login I Sresthorizadsccess ot use o

+CPMS Audit for Updated Coordinates R ol e
«Smart Locker Package Intercept Criminal Code (Title 18 USC
-eArrow Lock Enhancement: Collection Box ID comouter setammavbe

*Revert Front Desk/Mail Room/Reception Attributes T ——

O =)
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Time Keeping for EAS Employees

Background

HEBR time clocks are at end of life and other options are being made available to employees to register clock
rings/moves. All EAS employees who are currently using the HEBR to make daily clock rings/moves, will start
exclusively using the MDD TR and MDDIO for TMK instead. There will be four critical clock rings the EAS
employee will mainly use; Begin Tour, Out to Lunch, Return from Lunch, and End Tour. Occasionally the
employee will need to move to other operations.

Changes on MDD

EAS employees will now have access to the Time Keeping feature on the MDD-TR to complete the following
clock rings: Begin Tour, Out to Lunch, Return from Lunch, End Tour, and when applicable, Move.
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TMK for EAS Employees

Begin Tour

Login 2200 =
Find out what's new in MDD 7.9.9 Welcome
Released on 06/17/2024

Prgactin 2 Sowhetdge bevcode -
ROUTEID
NOT SET

This is a US Government
and

) 4

User profile screen User role of PM, Manager, or

displayed. Cnly during Supervisor will be highlighted
first login of the day

Scan Employee badge

Clock added for EAS
based on the employee occupation employees
code. Press ENTER to continue

Time Clock menu displayed.

Released on 06/17/2024
N recorded successfully! Eleicon
EAS employee can Select option 1. Begin DATE: 05/27/2024 02:14 PM

Tour to clock in.

Four critical clock rings are available for
—
EAS employees.

1. Begin Tour
2. Out to Lunch
3. Return from Lunch

s 5. End Tour.

ape -....”_ = oo = 213PM . 1 ]

Tap on Time Clock or Information recorded After completion of each time clock
press Hot Key 4 successfully! ring through the shortcut menu, the

user will be logged out
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User Profile Setup 2?7 ®

Find out what's new in MDD 7.9.9
Released on 06/17/2024

£ 4

User profile screen

License screen.
Press Enter

Scan Employee badge

first login of the day

Time Clock menu displayed.

EAS employee can Select option 1. Begin

Begin Tourwi Traves g
Tour to clock in.

R pLinc:

Four critical clock rings are available for
EAS employees.

1. Begin Tour

2. Outto Lunch -

3. Return from Lunch
5. End Tour.

Sensitive Commercial Information = Do Not Di { Attorney-Client Privileged

1/21/2022

displayed. Cnly during

On Sunday and holidays only. Select desied operation

TMK for EAS Employees

Begin Tour on Sundays/Holidays

=

Tap on Time Ciock
or press Hot Key 4

User type option 4 Time Clock
added for EAS employees

Login Wt GR=

Find out what's new in MDD 7.9.9
Reloased on 06/17/2024

Production

DATE: 05/27/2024 02:14 PM

3 PETT;
After completion of each time
clock ring through the shortcut
menu, user will be logged out

0 a z12pw
Information recorded
successfully!
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TMK for EAS Employees

Out to Lunch
[verrme 0 0 0 =

Find out what's new in MDD 7.9.9 Welcome
Released on 06/17/2024

User Setup: User Setup:
barcode :IINV VINNY
Production _ Scanbadgebarcode I.nuhn-: G
DATE: 05/27/2024 01:44 PM R I Y N o0 e
ROUTE ID 12 0n Street Motorized 12 On Street Motorized
ol e 3 0n Street Walking Hmmmu
Humtrbboain s b 4TimeClock 4 Time Clock

User profile screen User role of PM, Manager, and or Supervisor

Licnse screen. Press Enter Scan Employee badge User type optlon 4 Tlme Tap o T|me Clockor
displayed. Only during will be highlighted based on the employee Clock added for EAS press Hot Key 4
first login of the day occupation code. Press ENTER to continue employees

© Question
ke e k | e
. i . ‘ : e P A R i) Released on 06/17/2024
Choose Ring Type: Time Clock menu displayed. Qcloc Time Clock information B T
e eain Tour ) Wsorded scemmiy DATE: 05/27/2024 04:35 PM
gqu n Taur with Travel EAS employee can Select option 2, Out to

A oLunch Lunch to clock out for lunch.
!mfmmhmeh

Four critical clock rings are available for
EAS employees.

—>

A 4

1. Begin Tour

2. Out to Lunch

3. Return from Lunch
5. End Tour.

Select Yes to continue. Pressing No Information recorded After completion of each time clock ring through
will return user to previous screen successfully! the shortcut menu, user will be logged out
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POSTAL SERVICE =




TMK for EAS Employees

Return from Lunch

Lo 2200 = w07 08 = m
Find out what's new in MCD 7.9.9 Welcome s User Setup: ;
VINNY u':,mm“'
Production : —Sownbadgehersode 3Supervisor g G
DATE: 05/27/2024 01:44 PM S 0960 0960
Street Motorized On Street Motorized
3 On Street Walking On Street Walking
> > . .

User profile screen displayed. User role highlighted User type option 4 Time Clock Tap Tie Clkor
Only during first login of the day added for EAS employees press Hot Key 4

I 39 _ { - TACS Time 11.42 Find out what's new in MDD 8.0.0
“m**‘“*’* Time Clock menu displayed. Released on 06/17/2024
Choose Ring Type: Tisé.Clock lafommation: Production
Begin Tour i recorded successfully!
gﬁezi; Tg:" T EAS employee can Select option 3. DATE: 05/30/2024 11:26 AM
2 0utto Lunch Return from Lunch to clock in from m
3 Return from Lunch || Lunch. This is a US Government
Bbﬁgvu computes system and Is
/5 End Tour Four critical clock rings are available for ~ —| — > mm:"'“:“""’m
| EAS employees. ul!l:lﬁmfhdlpﬂuwmof
system may subject
v . 10
N 1. Begin Tour action, civil, and/or criminal
2. Out to Lunch mﬂ;u&
3. Return from Lunch Tcm"'“""'m Sifottion on this
5. End Tour. computer svstem may be

3 - : - 30 11:26 AW B
Select Yes to continue. After completion of each time
Pressing No will return clock ring through the shortcut
user to previous screen menu, user will be logged out
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TMK for EAS Employees
End Tour

Lo Pt 07 08 = T Y T
Find out what's new in MDD 7.9.9 Postmaster User Setup:
Released on 06/17/2024 Manager VINNY
Production  Supervisor 6
DATE: 05/27/2024 01:44 PM 5 5 B 0960
' onsu-anlmi
T Rural Carrier On Street Walking
3.2.8.31 Mail Handler
< .| 9/CDS/HCR/CPU Carrier -
> ”| P PVS Driver »

44 Pa g- P_’ M= 2 i L § ARG 2 .
License screen. Press Enter Scan Employee badge User profile screen displayed. User role highlighted User type option 4 Time Clock Tap en Time Clock or
Only during first login of the day added for EAS employees press Hot Key 4
E | W
Choose Ring Type: Time Clock menu displayed. Time Clock information e ekl
Bioeqin Tour sstied vy DATE: 05/27/2024 04:45 PM
Bloegin Tour with Travel EAS employee can Select option 5. End ROUTE ID
Out to Lunch Tour to log out. NOT SET
Return from Lunch This is a US Government
%r_.«gvs’_ TR Four critical clock rings are available for " . 5 Jm.:m,
e e EAS employees. g | authorized use only.
uu:mmmawmd
1. Begin Tour m’um
2. OQutto Lunch
N . | < [ . @ 3 Returnfrom Lunch
’ 5. End Tour.
ESC ” 3 n a
Select Yes to continue. Pressing No Information recorded After completion of each time clock ring through
will return user to previous screen successfully! the shortcut menu, user will be logged out
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TMK for EAS Employees

Move

FirstName: Postmaster User Setup; Select Route: 1 City
n.;. on 08/17/2024 VINNY Manager : oath 1 Scan Routs Barcode 2 Rural
Product : i - " Route Number |
DATE: 05/27/2024 01:44 PM EREEREES fatisti) eSS Clerk AT - R
ROUTE ID : : City Carrier
NOT SET o Rural Carrier
This ls 5 US Bavernmant 0.2.818 Mail Handler
computer system and is CDS/HCR/CPU Carrier
»| B PVS Driver

G WERTYU U

ASDFORI KL

ESC Z X C VBNM®G@

173 S — ENTwt

User role highlighted
displayed. Only during

first login of the day

User Profile Setup ¢ 0= User Profile Setup 2? - i=

User Profile Setup

ZIP Code: Confirm Route Setup Scan/key-in vehicle ID
{ barcode:
Route: 0874C015 = i
Zip: 20874
Route Type: City i i
Route#: 015

v

Enter Vehicle ID. Press Enter Complete Vehicle check Prompts

Setup Completed!

Route ID selection

Sensitive Commercial Information = Do Not' Disclose / Attormey-Client Privileged / Attorney Work Product
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TMK for EAS Employees

Move (cont.)
Time Clock ®- i Tims Clock i

’“"‘.‘"'“" s (TS 17.01 TcsTme  17.02 mosTme  17.04 Sk SelectRoute:

Truck - ; Scan your badge Choose Ring Type: Finance # Scan Route Barcode 1 Scan Route Barcode
iw S A R Begin Tour 233672 2 20874 City Rt. 015 12 20874 City Rt. 015
=MW Bagin Tour with Traval Route ID 'E Enter Route Number E Enter Route Number

Out to Lunch AR 7 AC D &

Work Qrders o ka nrduf (<]

3 settings
/6 ChangeRoute 07740015

v
v
¥
¥

3 Settings
6 Change Route 12740015

Z ¥xcve Nsuw @

123 5m —~

Select Time Clock or Scan Employee Badge Regular Time Clock Menu. Move screen. Tap on Route change screen. Select 1 If route ID barcode available
Tap HotKey T Select 4. Move Change Route or select E. Enter route # to manually choose a route
User Profile Setup - § User Profile Setup o i
ZIP Code: Route#: Confirm Route Setup AL
: Route: 0874C008
Zip: 20874 |
Route Type: City fil
i i A0 U
U CHANGEROUTE | i
r

@ WERTVYUI OFP

F &8N J KL

[T Sy e Sk GSERET) PR Set )

v 8 N M @

[

Choose des:red route ID Confirm setup and press Enter Setup complete! User returns to Move screen,

Operatlon ID seiectlcn

If user presses Enter
Route ID updated. Press Enter required without making OP ID
selection, Error displays

Commercial Information = Do Not-Disc / Attorney-Client. Privileged / Attorney . Work Product - j UN’TED STATES
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TMK for EAS Employees

Move (cont.)

Mave L% 200 |
| TACS Time 17.16

Work Orders (i3

Settings
Change Route  0o/ac00y

=R

Y
v

Q WERTY U I 0P

A S P F 6 H J KL

X ¢ VYV ENM @

1L

& 0577 M

Scroll down the list to Tap on OP ID and Press Local Unit displayed. No Move completed! User returns to On Street
make desired selection Enter action required. Simply Menu
of Operation ID press Enter

ommaercial Information — Do Not Disclose / Attormey-Client Privileged / Attorne Product : UN’TED STATES
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A 204B employee can be made an acting supervisor in RIMS by a Supervisor/Postmaster and they will see the same workflow on the
scanner as an EAS employee. Below is the workflow in RIMS on how to add a 204B employee under the sensitive user list. TM K fo r EAS E m ploye eS
Note: When supporting multiple offices, the 204B employee must be defined in the Sensitive User list in RIMS for each office support 204B Em ployee

is provided. Supervisors supporting multiple offices do not need to be defined in RIMS, however good cellular connectivity is needed
upon login on the scanner to ensure the Global Check returns the correct Occupation Code when supporting a non-base office.

m Firmsheets Reports Regmail Messaging GUMUBUEE Finnsheets  Reports  Regmail  Messaging  Config T Firmshests  Reports  Ragmall Messaging  Confip  Tracking  Specisl  Accountsbls  Maolfests  Engins

Shortzuty Sensitive User: @

swoncuts__ RIMS Local System Configuration s Sansliveliers 9 Conpauratin o (o
Configura c s - RS . |
e L e )
awm L Print Site Canhguration o T =
Barcote "™ Barcods e g 10010 Fn Versons
DD IOMBO TR me
ik Search | Clear —
MDD 10 File Veraions TR [ritiir] k<
RIMS Lotal T i e & fersive tras v
Configuration and = = .
varsions B VRS Usen 2
Use UsariRoute I Ty ctamce
. Management 0 Roa iGa
a Sensitive Users - E&cxﬂnau
— ey T s AN e race i
In RIMS. Click on config tab and select Sensitive Users Click on New Sensitive Users Search for the employee by typing EIN or First or Last name under
the Enter Search Term box and click on Find
Finmsheets  Reports  Regmail  Messaging Config  Tracking  Special - Accountable  Communications  Manifests € Firmsheets Reports  Regmail Messoging Confip  Tracking  Special (= i Engineering
iasees o SR | il lem e
Cenfigurations
[cese I8
uRC T RegntemdmaiEmitiey Surervisery Enabied ]
= = AT
UsarRouts

Hlanagscremt

& Sensifive Users

Once found, select employee from the drop-down box and enter a unique 4-digit
PIN number. Supervisory Access and User Enabled selections should be YES. these changes. Once Cradle processing is completed, the added user will be treated as a sensitive user and
Select Save at the top left corner once done. the same “Timekeeping for EAS Employees” workflow as shown in previous slides will be followed.
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TMK for EAS Employees

Error Scenario
CEEIT] el o 07 00 m] T

Usar Boie “"e¢ @0 m
Welcome Welcome Welcome Postmaster User Role
Manager Is not available
A Clerk E
User 10: b birpue
Rural Carrier
Mail Handier
> . ‘ mﬂ;—;;muu ’ > o WW =
T Y R NS T T R ﬁ’ L
A $ D F o™ J Kt
i L v e N e @ L I xCv s nw @ sc A BT
Ne connectivity Poor connectivity, Global check to validate employee User allowed login without supervisory access. Input User role of City Carrier is Error displayed if user
Supervisor logs in occupation code is unsuccessful information and press Enter to proceed selected by defaull since selects Supervisor,
m employee occupation code Manager, or Postmaster
s ; is undefined. user role
I o
" Carrier
w2 Rural Carrier
Mail Handler
- Carrier
" | EPVS Driver

Good Connectivily

Supervisor retries log in with better coverage. Global check to User role based on
validate employee occupation code is successful. User Profile occupation code is
Selup is prepopulated with supervisor information. Press Enter. highlighted by default
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TMK for EAS Employees

Error Scenario

Login Issue — Last Name Missing

Find out whats new in MDD 7.9.9
Released on 06/17/2024

User Profile Setup ¢ 7

Login FECY I UsetProfileSetip ¢ ? = @@ =

DaT7B3
Production
: Last
DATE: 05/27/2024 01:44 PM A R R MR R R TR | ; - ; Han: -
nu.“ln i ' i 3’ 3
NOT SET User ID: i UseriD:
This is a US Government e RAER : (17275 9]

License screen. Press Scan acting supervisor Employee logs in; user User presses Enter on Scanner returns to the

Enter badge profile setup screen the previous screen, profile setup screen.
shown; ACE ID in first but an error is shown User unable to move
name field but last due to the last name forward.

name field is blank field being blank

mmercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Waork Product
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Solution

W Fimshests  Reports  Regmail  Messaging Tracking  Special  Accountable  Communications  Manifests  En

Shartcuts Sensitive Users @
Configurations

L St Satbags New Sensitive User

e PrintSit2 Configuration  {jeer Name
arcode

woomnn )

5, MDD i0 File Versiens

Resuby Vawrg 73

g;q‘fph:a:;q o USER EmployeelD  MRCEnabled  RegiseredMalEnabled  SuparvisoryEnabied  Peok Contingency Enabled  Enabied
Versi 200000258 D [ 1 0 1
mﬁaﬁfg‘:m W000MITT O 0 1 1
20000000562 © 0 1

Supervisor should access RIMS, under config > sensitive users, make sure all users with ACE ID are updated
with a valid first and last name. To make changes, simply click on the desired ACE ID you would like to update

Firmshests Reports  Regmail Messaging Config Tracking  Special Accountable Comi

Shoncuts Sensitive User: @

Configurations m-
Cancel | Delete

Local Sita Settings

leave biank to retamn pravious PIN
User/Route
Manapement

Sensifiva Users

[ 5]

& Ve
a

YES ~

71 Rauls 0s

Under Enter Search Term- Input employee EIN or first or last name. Check the global box and click on Find

ommercial Information — Do Not Dis Jork Product

TMK for EAS Employees

Error Scenario

m Firmsheets Reports  Regmail Messaging Config Tracking Special  Accountable Commur

Shortcyts Sensitive User: @

Configurations
Cancel | Del
OSSO 5: o | Cancel ] Dolete

e Bint Stts Canfiguration
Barcods

UseriRoute
Management

@ Sensithe Usars
a

YES v
= Temparary COSHCR
@ Enplaysse

7% Routa

YES w

Next screen shown is editable.

m Firmsheets Reports Regmail Messaging Config  Tracking Spscial  Accountable  Communit

Sherteuts Sensitive User: @
Configurations
(EDEmez

[} Globel
SUSANTA BHANDAR | 000000012 +
SUSANTA BHANDARI

Canfg n
MDD 0 File Versions

FIMS Loca!

uration and

UssriRoute

Management NO o~
& Senshive Usars R e
& View AINS Users VES v
= Tamporary CDSHCR Paak

@ Employses )
T Houte D= YES v

Once employee is found. Select employee from the drop-down list, enter a 4-digit PIN
and click on Save.
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TMK for EAS Employees

Error Scenario
Firmsheets Reports Regmail Messaging Config  Tracking Special Accountable Communications Manifests En

CUSTOMIZED DELIVERY
Shortcuts Sensitive Users @ SOETKoRION
Configurations = completed successfully.
E— New Sensitive User Please remove device
0 ite Sattings
from cradle

Print Site Configuration  gjzar Name

e C___—__J
MDD 10MD0 TR

MDD 10 File Versions )

Results: Ve ag e 13003
RIMS Local

Codgnabinang | MOERA s, MRCEMON, | RGN M SR, o P SN POk Coniingsnoy Paatled - Siuthad
Versions Wi ! N 001412177 D 8 1 Ty
ﬁi‘,’,ﬁﬁ;’;‘:‘m 00000001258 0 ¢ 1 0 3
TEMTE0 00000000368 © ¢ t 1

; Sensitive Users

Results: vameng ters L3203

Supervisor returns to the main list of sensitive users. Updated user now shows a valid first and last name. Please cradle device at this point so that all changes
made are downloaded to the scanner. If device is already inside a cradle, please un cradle and re cradle scanner for a fresh cradle processing to complete.
oo
Released on 06/17/2024 TR o
Production Scan badge barcode
DATE: 05/27/2024 01:44 PM £ L
ROUTE ID
NOT SET
This is a US Government
computer system and is
intended for officialandother |y
authorized use only.
Unauthorized access or use of

! %
@ 0621319 AM @

. N
ERFRER o

User role of supeisar is
highlighted by default

4

License screen. Press Correct information is

Enter

tive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney V I : UN’TED STATES
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Event 60: Add Attributes

Background

At the request of one of USPS’s largest customers, additional delivery attributes are being added to Event 60.
The added attributes will provide more details in terms of the exact type of delivery made.

Changes on MDD

After scanning a mail piece and selecting Event 60 — Tendered to Authorized Agent, the scanner will present a
submenu where the carrier will select from the list of additional delivery attributes.

04 — Left with Individual at Address
05 — Front Desk/Reception/Mail Room
09 — At Postal Facility or Post Office

UNITED STATES
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Delivery with “Tendered to Authorized Agent” new attributes

On Street Menu Hhte =

Batch Scan
Time Clock
‘L Load Truck
Package Lookahead
Prepaid Acceptance
Dynamic Delivery
How Am | Doing?
EWB‘FI{ Orders

From On Street Menu screen,
select 1. Scan Barcode

Review Entries

{Label ID: :
|931 141067995478963211
2

ZIP code: 22033

B amitan o..-... 'nn 1ene
Review Entries displays 3
levels for Authorized Agent

ercial Information

Do Not Disclose

Select Event

DeliveredLocotion % ™ o= § =
~TLeft with Ind

L§ @ 05/07324PM B

On Scan Barcode screen,
scan/key-in any barcode.

Label ID: o
921189051610018963211

Attorney-Client Privileged

Confirmation Events screen
displays. Select 1. Delivered.

Agent | At Postal Facility

[Product code:
Service type: PM
Express_RET_ADD_INS

Puinlinnta aniemé 0

Attorney Work Product

Event 60: Add Attributes

Delivery Event and Review Entries

Authorized Agent |

ModifyZIPCode MW@ ? = § =
Modify destination ZIP Code
if necessary
2033

& . =

Select option U. Tendered
to Authorized Agent (list of
delivery locations depends
on the barcode type.)

Authorized Agent screen
appears with three new
sub-events.

Select any option from the
list and follow the workflow
based on the barcode type.

: @.ns.‘-a‘-z‘?? Y-
Modify ZIP Code screen
appears (either pre-populated
from the scanned barcode or
requiring user input.)

Select ENTER fo continue.

“Information recorded
successfully!” displays

] UNITED STATES
P POSTAL SERVICE =

b @ Information : SEY
Information recorded
successfullyl




Event 60: Add Attributes
RIMS Report

RIMS: Reports > Scan Records displays Event Code 60 with new subset attributes.
’;_ UNITED STATES ]

POSTAL SERVICE
USRI Firmsheets  Reports  Regmail  Messaging  Config Tracking Area  District  Special Accountable Manifests  National  Engineering

Q [iﬁ 3

h 1ems o find 3 s

Shortcuts Scan Records @
Raw Scan Records

& Scan Records

Label 1D Davica ID Routs 1D UsenEmployee  Systam D Fip Senvdce  Day of Event  Input Delivery  Gso Location
g Sampling Acceptance D Code  Type Defivery  Code(s) Mathod(s) Madesis}
. Entry Records ; e
Indicatar

a  Photo Confirmation S— .
fiscellansous Reports [:' { & E 5 o o ‘ ) i o ® ¥ '-s=-E-u-On¢-f o

98P Unload/Distribute N W

Dateiled Repont Show only my system @ Start Date Stop Data € su bset

AAU Distributi )
I - | cioo o0t | GaabaEs attribute

Atempted sfter IPK)

Raport
. . Besults Y

Bundie Tracking Repert
Certified Mail Failure P — po— Destination Assignment Facility user/ Software
Raport Label ID EVENT DA o Commit Date Time Event Code | Tranamit Date Time RIMS Post Date Time (CST) | Delivered Subaet Attribute P 2P 0 Systam [0 Routs 1D Employes 1D Device ID Vet
Certified Mail Lattar B S S T SRl e e ek 2 Zard RIS s 7N A e b [ it
919 Report

L 60=Tendered
Certified Mail Letter Te
End of Day Raport 92797501286638789009 20-May-24 094547 AW 20-May-24 09:46:02 AM A':rm i 20-May-240946:26 AN 20-May-24 08:46:32AM g:uo:]as Feciy 22033 22033 1437277 SYS15645 2033C0.42 EENNNNEEEN C210A09165 07.99
Cartifiad Mail Letter it g
Summary Report
Certified Mal Packags §0=Tendered
End of Day Report To 05=F;
Certified Mal Packags  420220336211600128663600043232 20-May-24 094500 AM  20-May-24 03:45:19AM Aot 20-May-24 08:45:25 A 20-May-24 08:45:51 AM Disk.;:‘ce ptionMailroom 22033 22033 1437277 SYS15645 2033C040 WSS C210A05165 07.99
Summary Repart

nt
Clerk Faciity Sc? Age
Trand Summary Report 50=Tendered
& &, T . .
Endaf. By Repen 420220339114501230801052386 111 20-May-24 094425 AM  20-May-24 03:44:.47 AM A'zm freg [POME24094505AM  20-May-24 08:45:11 AM iﬁr‘:‘:s""'h movidual ot | o033 22033 1437277 SYSTS61S 2033C04 eSS C210ASIGS 0799
Event Cods List
Agent

Load Truck Use Repart
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Quick Login

Backqground

When a MDE) TR device crashes or requires a reboot during the day, the entire login process must be completed for the carrier to
resume work.

Changes on MDD

When the MDD TR restarts and detects the user was still logged in from the previous run during the same day, and the device is not
in the office cradle, the License screen will be skipped and begin the Quick Login workflow.

If after badge scanning, the MDD TR is able to verify the user is still logged in from the previous run the Quick Login flow will be
followed. A popup question, “Do you want to proceed with the previous login session?” will display along with the username, user
role, type of route, and route number. The carrier will then confirm the details by selecting YES, or if selecting NO, the user will be
prompted to complete the full login process.

The Quick Login process will be active on the device until one of the following conditions is reached:
« The user presses ESC on the On Street Menu or triggers End Tour and confirms they want to log out.
* The user cradles the MDD-TR in the office cradle.
* The MDD app automatically logs out (such as when reaching the inactivity timeout).
* The MDD app enters Lockdown Mode.
* The clock strikes midnight.
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Quick Login
The Quick Login feature for the active user session will be
available after every crash or device reboot during the day until
any one of the following conditions are met:

1. The carrier presses ESC on the On Street
Menu and confirms log out.

2. The MDD TR is cradled in the office cradle. UNITED STATES m OnStrost Menu
3. The MDD TR automatically logs out due to 7 e T Welcome

POSTAL SERVICE

Scan the same
badge ID that was
Scan barcode previously logged in
i L 1 11l before reboot/crash

inactivity or times out.
4. The MDD TR enters Lockdown Mode.
5. Local time at Midnight.

On Street Menu Lw®e

‘X Batch Scan (S RN =

T Time Clock An application crash occurred Upon startup, device goes to the A popup message appears if the The On Street Menu screen

il-“d Truck Scan tl)adg!e barcode screen scanned badge matches the last shall appear immediately and
toskabead and skips license screen login session. Select ‘Yes' to skip the regular login process

Package taie resume session

Toynamic vevery -

10 How Am | Doing?

fill Work Orders 0

User has successfully logged on
to the device as any user role

Scan a different badge
ID after recovery from
the crash/reboot

Reboot initiated by holding down the Select ‘No’ to decline quick login User shall be prompted to
device’s power button and click ‘Restart’ » complete regular login process
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CPMS Audit for Updated Coordinates

Background

Offices are reporting alerts that show carriers are outside of the geofence when making the CPMS scan.
Currently, a process is not in place for supervisors to confirm/change the coordinates.

Changes on MDD

A feature has been added to the supervisor menu called CPMS Audit, under GPS Audit, which will allow
Supervisors to audit locations of CPMS collection boxes.

When accessed, the CPMS Audit screen will list all CPMS collection box Label IDs for the site in sequence as
provided in the CPMS Geo file. Upon scanning the label, the MDD TR will capture the GPS position for the
label scanned. Prior to saving the updated coordinates into the audit file, the scanner will display the question,
“Are you at the collection box?” If yes is selected, the record will be saved. If no is selected, the supervisor
will be returned to the list of collection box IDs.

Upon cradling the device, the updated coordinates will be uploaded for processing during the upload window.
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172

" &
Please select option
F What's new in MDD 7.9.9

Click on the
Hamburger menu

Question is displayed.
Select 1. Yes

Note: Device will keep beeping
until question is answered.

With GPS signal present.
Scan/key-in CPMS label
or select one from the list

ive Commercial Information — Do Disclose / Attorney-Client Privileged

Key-in Supervisor
password

Information recorded

successfully!

yrney Work Product

CPMS Audit for Updated Coordinates

AMDD SystemID =100
MDD Route ID

Select option 9.GPS Audit Note:
option will be available only when
logged in as Postmaster, Manager or
Supervisor user role, for other user
roles the option will be grayed out..

y-in CPMIabei;
No GPS signal

List of collection boxes
are displayed

Select option 2. Collection Box

Note: The GPS Audit
menu option will be
grayed out after the
export time window of
8 PM.

Select 2. No. Screen will

return to the CPMS Audit
screen.

g
Screen will return to CPMS Audit ~ Scan/Key-in CPMS label
list. Audited label will be colored or select one from the list
green and the next label on the
list will be highlighted in orange. T
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CPMS Audit for Updated Coordinates
RIMS Report

The CPMS Audit records will be uploaded to the RIMS when the device is placed in the office cradle by 8 PM.
If the upload fails on cradle, the records will be uploaded OTA (over the air) the next day.

Custom D&MT Reports - CPMS Audit Report @

Description: This rapart shows all CPMS audr records from the MDD TH.

to select 2+

Select and Group e et Sr-e.arbrh _ . Seit
. {snywhere) L L EVENT_DATETIVE + | descending
Q e =

ORI ¥ e s = 26 |
AREA DISTRICT SYSTEM ID FACILUTY ID FACILITY NAME ; REFORTDATE DEVICE ID LABEL ID ROUTEID EMPLOYEE ID EVENT DATETIME ADDRESS COUNT &
ATLANTIC VIRGHIA S’t'é |75.7E'67 13.71;96 20710 - FAANASSAS 2024-05-20 00:00:00 V ’;3;5-#3052-’-’ V 2010900023 DI'IUF‘“':‘U‘I - . 05030352913 - 20-'.!»‘5\'!'-2.-5-0 I-JEi[‘ PR -

ATLANTIC VIRGHIIA SYEI5706 1371596 20110 - MANASSAS 2024-05-20 00.00:00 CI54A00824 20110-00017 prigPsn2 00000882218 20-1A8Y-24 01:50 56 PRA

ATLANTIC VIRGINIA SYS15706 1371598 20410 - MAHIASSAS 2024-05-21 0000 60 354400824 2011000016 20110P502 00000852913 21MAY-24 0435 41 P

ATLANTIC VIRGINIA SYS15706 1371586 20110 - IMANASSAS 2024.052100.00:00 CI54A00824 20110-00030 20110P503 00000832318 21-M1AY-24 0436 07 PRY

ATLANTIC VIRGINIA SYSI15706 1371396 200~ MANASSAS 2024-05-23 40.00°00 CANSAESE 2234300001 22843P593 00000001259 25-J4AY-24 02:02 26 PR

ATLANTIC VIRGINIA SYS15706 1371595 20110 - MANASSAS 2024.05-28 00-00:00 C305A11698 2011060004 20110PS03 20000001259 28MAY-29 10:14:55 A

ATLANTIC VIRGINIA SYS15706 1371598 20110 - MANASSAS 2024-05-23 40 00 00 C305A11888 20110-00018 201t10Ps03 0GO00001259 28-1, 10:16 59 AM

ATLANTIC VIRGIHIA SVYS15706 137159% 2010 - MANASSAS 2024-05-28 00.00.00 CI05A11886 20109-g0011 20108C034 00000001259 28-1HAY-24 11:28:47 Al

ATLANTIC VIRGINIA SVSI5706 1371595 2RNI0 - MARNASSAS 2024-05-20 000D 00 C305411835 20109-00094 20108C034 Coo00001259 28-JAAY-24 173017 Al
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Smart Locker Package Intercept

Background

When packages shipped to USPS Smart Lockers arrive at the destination unit, they are scanned and sorted
based on a dedicated flag value of ‘G’ in TRP. These smart locker packages must be handled separately and
delivered directly to a Smart Locker. If, however, they are mishandled/misrouted and scanned by the MDD TR
application, the street carrier must be notified the package is destined to a smart locker and instructed on how
to handle the mishandled/misrouted package. \

Changes on MDD

When a package intended for delivery to a Smart Locker is scanned either in the Load Truck application or in
Scan Barcode, the MDD will display a user interactive message, “Smart Locker package scanned. Return
package to PO Supervisor.”

After pressing “Enter” to acknowledge the message, the MDD TR will return to the current workflow in progress
and assign event code 44 with attribute 84 to this event record.
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Smart Locker Package Intercept
Load Truck Scan Barcode | Load Truck | PLA

OnStreetMenu H % ¢ - @ B =

Package Lookahead

v

\ 4

'42020190953611003171410 |

2026958
‘Package intercepted!

. Jjsesesseememusseessay 1 |

ol Tl L AENTER 4 i | 355PM & 7531 111804 GREEN LOOK
Carrier logs in as City or Rural Scan Barcode screen appears. A pop-up message displays. “Smart Locker intercept recorded *[Label ID] Package Intercepted!” = PL
Carrier. From the On Street Carrier scans a smart locker label. Press ENTER to intercept. successfully!” appears briefly displays intercepted SL parcel. 14/1 13835 MAPLE HILL RD
Menu, Select L. Load Truck =

1 13825 MAPLE HILL RD
Scan Barcode = ‘
= ScanBarcode MW@ ? - @ R = s @ Iifonnation = L | R . —=
i .7- i B B = m‘¢t

Scan/key-in barcode: o tonded B Notlontsd Patiodlondes

SRR = Special imstructions

e

!

EESERREE
Package Lookahead screen
displays list of packages for
current route. Smart Locker
parcels will be hidden in PLA
whereas package intercepts
(PI, CI, I1S) will be displayed in
the PLA list highlighted in red
text.

v

i I
) L} 4] os/o8 120 - L ;
Carrier logs in as City or Rural Scan Barcode screen appears. A pop-up message displays “Smart Locker intercept recorded
carrier. From the On Street Carrier scans a smart locker label.  which prevents smart locker successfully!” appears briefly then
Menu, select 1. Scan Barcode Note: SL workflow applies to all packages from being delivered. returns to Scan Barcode screen
similar ‘Scan Barcode’ screens on  Press ENTER to intercept.
TR. (e.g., Batch Scans, Prepaid
Acceptance, Manual Input, etc.)
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Dynamic Delivery — Scan Non-Manifest Package

Load Truck
Delivery Routes
Lookup Package

In Dynamic Delivery select
option 5. Scan Non-Manifest
Packages. Press ENTER

Sensitive Commercial Information — Do Not Disclose

1/21/2022

ScanBarccde W 2 7 - O =

& 05/23 10:35 AM @

ESC ”“n a

Scan Barcode screen appears.
Carrier scans a smart locker
label.

Attorney-Client Privileged / Attorney Waork Product

A pop-up message to return
package to PO Supervisor
displays. Press ENTER.

]

“Smart Locker Intercept recorded
successfully!” appears briefly

Smart Locker Package Intercept

Dynamic Delivery

ScanBarcode W 9 7 . @ =
Scan/key-in barcode:

qo 041 A 6@

Device brings user to a Scan
Barcode screen
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Smart Locker Package Intercept
Smart Locker Intercept on RIMS

RIMS: Reports > Scan Records Displays record for Smart Locker Intercepts with event code 44#84.

 UNITED STATES a [ = g
B rostac service

m Firmsheats Reports Regmail Messaging Config Tracking Area  District  Special  Accountable  Manifests  National  Engineering

Shartcuts Scan Records ©
Raw Scan Records

3 T Usar® >y Ev - 3 L
o
-

o (7] L7] ©

¥ ¥ RIM$ Poxi Date Teme (C5T) | Den okt Alig | T na Avigamend Peckty 0 Rwmm T Devics 10 SoRwwes

¥ - Comand 1 < te Tem o e e s

EVENT DATE TIME Comena Date Time Event Cose ranym Date Tne <41 Date Teme (C51) reeed Subre ] o s s ate. i Deens NN
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201515956 22023 WITTT SYSI5AMG 20330042 - C210409165 07 9%

DMay 2030 BPN D May24032042P0 | sisinsarcepted [20May-21 032108 P 20-0May-2002 25 11 PR .‘“’* SmanParcel |ooieisese 22030 1437277 SYSISAMS 20330042 I oo o7
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Revert Front Desk/Mail Room/Reception Attributes

Background

After implementation of the Geo Alert Enhancement which suppressed the delivery attribute of “Front
Desk/Reception/Mail Room” at residential locations in Release 7.95, additional information was received which
necessitated a change in the way the function was implemented. This is because there are cases where
CBUs are located outside of locked fenced communities but cannot hold all packages and carriers need to
leave the packages at a leasing office, or there a residential location that is being used as a business office.

Changes on MDD

This change returns the delivery attribute Front Desk/Reception/Mail Room when packages must be left at a
leasing/business office, or when a residential location is used as a business.
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Revert Front Desk/Mail Room/Reception Attributes
Regular Delivery

10275 FOUNTAIN CIR APT &8
303, MANASSAS, VA 20110

v

Scan a delivery barcode Select 1. Delivered Select option 4. Front Desk/ Obtain signature. Address is pre- Verify zip code; Press Enter Information recorded successfully
Reception/Mailroom populated from AMS data
Note: Option is available for
any delivery type addresses.,
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In Dynamic Delivery, select
option 2. Delivery Routes

ve Commercial Information — Do Not Disclose

Route: 0110COS% %™ o~ #

Select delivery address

Attorney-Client Privileged

Revert Front Desk/Mail Room/Reception Attributes
Dynamic Delivery

Attorney

A\ 4

Birsscping Enter Address

Navigate to address using copilot Scan or key in delivery barcode(s) Select option 1. Delivered Select option 4. Front Desk / Reception
mapping or click option 2. Delivery
if at delivery location

/ Mailroom. Note: Option is available for
any delivery type addresses.

M

Information recorded successfully
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eArrow Lock Enhancement: Reporting CPMS Box ID

Background

Currently the Collection Box Label ID is not available in the eArrow Lock Duration report in RIMS. To have
complete data in the report, the proximity check to capture the Collection Box Label has been lifted for the
concern of GPS bounces in urban areas.

Changes on MDD

No impact to carrier/No change to user interface.
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