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UNITED STATES HAR 19 2029
B posTAL SERVICE

March 8, 2023

Mr. Ilvan D. Butts

President

National Association of Postal
Supervisors

1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear lvan:

As a matter of general interest, the Postal Service has created Statistical Programs (SP)
Letter #3, Fiscal Year (FY) 2023.

The subject letter includes updates to the Computerized On-Side Data Entry System
(CODES) software and the data coliection policies and procedures for the following
programs:

City Carrier Cost System (CCCS)

Rural Carrier Cost System (RCCS)

In-Office Cost System — Cluster (I0CSNOCS-Cluster)

Transportation Cost Systems (TRACS)

Origin-Destination Information System — Revenue, Pieces, and Weight (ODIS-

RPW)

e System for International Revenue and Volume, Outbound — International Origin-
Destination Information System (SIRVO-10DIS)

« System for International Revenue and Volume, Inbound (SIRVD

s Statistical Programs Management (SPM)

® ® & B8 @

Enclosed is a final draft copy of SP Letter #3, FY23.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this
matter.

Sincerely,

Jirector
Labor Relations Policies and Programs

Enclosures

475 LENFANT PLaza SW
WasHINGTON DC 20260-4100
WWW.USPS.COM

LRPP 2023-33
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UNITED STATES
‘ POSTAL SERVICE

March 3, 2023

SUPERVISOR, STATISTICAL PROGRAMS (SSP), (DISTRICT)
REGIONAL MANAGERS

SUBJECT: Policy Memo, Statistical Programs (SP) Letter #3, FY23

This letter provides updates to policies and procedures for: City Carrier Cost System (CCCS); Rural
Carrier Cost System (RCCS); In-Office Cost System (IOCS) and Cluster; Transportation Cost Systems
(TRACS); Revenue, Volume and Performance Measurement Systems (ODIS-RPW); System for
International Revenue and Volume — Qutbound (SIRVO-IODIS); System for International Revenue and
Volume — Inbound (SIRVI); and Statistical Programs Management (SPM).

CccCs
Segment 1 provides updates to USPS Label Delivery Service and Scanner Identification.
RCCS

Segment 2 provides updates to Multiple ZIP Codes, USPS Label Delivery Service, and Scanner
Identification.

I0CS/IOCS-Cluster

Segment 3 provides updates to Start and End Times, Actual Reading Time, Barcode Scanning
Instructions, New Container — Corrugated Plastic Pallet Box, Foreign Country, USPS Label Delivery
Service, and On-Site Tests — Prepare Employee List.

TRACS

Segment 4 provides updates to USPS Label Delivery Service, D&R Tag Airline Code Identifiers, Barcode
Scanning Order, Barcode Examples, TRACS Wheeled Containers, and Surface Visibility Barcodes.

ODIS-RPW

Segment 5 provides updates to Regional Rate and Commercial Pricing, USPS Label Delivery Service,
DPS Container Skip Intervals, Postage Due Revenue, Test Notification Checklist, Calling the Test Site,
and Indicia Examples.

SIRVO-IODIS

Segment 6 provides an update to the SIRVO RG RM-2.
SIRVI

Segment 7 provides an update to the SIRVI RG RM-3.
SPM

Segment 8 provides updates to Scheduling IOCS Readings, Carrier Cost Test Approvals, and MEP
Frame Freeze Dates.
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CITY CARRIER COST SYSTEM

The following policy and procedure changes are effective April 1, 2023

USPS Label Delivery Service

(cccs)

SP Letter #3, FY2023

Segment 1

(changes highlighted in bold).

Consumers shipping packages back to their retailer may receive return labels delivered by the Postal

Service.

In the CCCS Reference Guide, USPS Label Delivery is added as an endorsement for USPS Mail in

Section 5, Domestic Mail Categories.

USPS Mail USP'S Mail is material sent by the U.S, Postal
aecording fo the endorsements.

| Service for official businese purposes. Idenfify USPS Rtait

Do not use the return address to identify USPS Mail.

Do not record df mail enci ina U
Record the original mail class.

in the comments box.

SPS P e lope as USPS Iail.

Record PS Fomms or postmaster mailings as USPS Mail, regardiess of the presence cf a G-10 pernnit.
Ifa G-10 permit is not: present, select “Other” for the USPS Characteristic and describe the fonm or maiting

G-10 Permif, G-10 Click-N-Ship

Express Mail with Account No.
starting with 40, 41, 42 or 43

Merchandise Refumn Service with
Pemmit Ho. 999

USPS Business Reply Mail with
Permit Ho. 73026

PO Box Fee Payment with
Permit No. 99998

USPS Premium Forwarding Service
with Pemit No. G-400

Stamps by Mail: PS Forms 32274,
32278, or 327 R

USPS Label Delivery

Scanner Identification

In the CCCS Reference Guide, Section 21, Sc

models in the order most likely encountered in the field.

Mobile Delivery Device Technical Refresh (MD

Device (MDD), and then Intelligent Mail Device (IMD).

March 2023
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anner Ildentification, is reordered to display the scanner

y Mobile Delivery



SP Letter #3, FY2023
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RURAL CARRIER COST SYSTEM
(RCCS)

The following policy and procedure changes are effective April 1, 2023 (changes highlighted in bold).
Multiple ZIP Codes

If the test route delivers more than one ZIP C
may exist.

In Handbook F-55,

h. When applicable, explain the need to obtain End of Run
the EOR report(s) for the ZIP Code
provide the data:

In Handbook F-55,
follows:

d. Provide you with the EOR printout(s).

In the RCCS Reference Guide, new lin
19, Entering End of Run (EOR) Data.

ode from the head-out office, multiple End of Run Reports

item h of section 3-3.2.2, Contact the Post Office, is updated as follows:

(
(s) delivered by the

EOR) data for the following columns on
test route. Ask the supervisor to

item 4 d of section 3-3.4, Communication on the Day of the Test, is updated as

e item 3 is added, and all subsequent lines renumbered in Section

Data Status Instructions

EOR Data is Available Select the ‘EOR’ button in the Mailpiece Info screen.
Key the data for the fields provided in the pop-up.

If the test route delivers more than one ZIP Code, combine the
data from all applicable EOR reports.

_M\—WM'MW N‘MWMWWMW“—J

USPS Label Delivery Service

Consumers shipping packa
Service.

In the RCCS Reference Guide, USPS Label
Section 5, Domestic Mail Categories.

ges back to their retailer may receive return labels delivered by the Postal

Delivery is added as an endorsement for USPS Mail in

UsSPS Mail
aecording to the endorsements.

USPS Mail is material sent by the U.S. Postal Service for official business purposes. Kentify USPS Rfail

Do not use the retum address fo identify USPS dail.

Da notrecord d mail
Record the griginal mail class.

Ifa G-10 permit is not present, select
in the comments box.

inaUSPS ir

pe as USPS klziil

Record PS Forms or postmaster mailings as USPS Wail, regardless of the presence of a &-10 permit.

“Other” for the USPS Charactesisfic and describe ffe: fonm or mailing

G-10 Permif, G-10 Click-N-Ship

Express Mait with Account o
starling with 40, 41, 42, or 43

Merchandise Refum Service with
Permit No. 999

USPS Business Reply Mail with
Permit No. 73026

PO Box Fee Payment vith
Penmit No. 99998

USPS Premium Forwarding Service
with Penmit No. G-400

Stamps by Mail: PS Forms 3227-4,
3227-B, or 3227R

USPS Label Delivery

Scanner Identification

In the RCCS Reference Guide, Section 21, Scann
models in the order most likely encountered in the

Mobile Delivery Device Technical

field.
Refresh (MDD-TR)

Device (MDD), and then Intelligent Mail Device (IMD).

March 2023
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SP Letter #3, FY2023
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IN-OFFICE COST SYSTEM
(IOCS and I0CS-Cluster)

IoCcs

The following policy and procedure changes are effective April 1, 2023 (changes highlighted in bold).
Start and End Times

In Handbook F-45 I0CS, Section 2-4.3.3 and 3-6.4.11 are updated to address the start and end times
within a workday with more than two split shifts.

2-4.3.3 Determining the Sample Employee’s Start and End Times

For employees who work a split shift, the start time is when the employee is scheduled to report for duty
on their first shift and the end time is the employee’s scheduled time to end their second last shift.

3-6.4.11 Paid/Unpaid Status

n. Split Shift: Choose this option if the employee works 3 split shift (a schedule consisting of more
than one start (BT) and end (ET) time within a workday), and the scheduled reading time falls

between the-an employee’s fi ET and their next chronological BT
within the workday.

Example: A 3rd reading is scheduled at 10:59 on a split-shift employee. The employee’s regular work
schedule is 06:00 to 10:00 and 14:30 to 16:30. At the time of the reading, the employee is not working
and is confirmed to return at 14:30. Select Split Shift, because the scheduled reading time falls

between the employee’s first ET-and-second-BT ET at 10:00 and their next chronological BT at
14:30.

Actual Reading Time

When conducting specified Stop readings outside the 30-minute window, record the Actual Reading Time
as the time the data is keyed into the laptop

In the IOCS Handbook F-45, a new Note is added to Section 3-6.4.8 Actual Reading Time.
After the change:

The Actual Reading Time must be within 30 minutes before or after the Scheduled Reading Time.
If the Actual Reading Time is more than 30 minutes before or after the Scheduled Reading Time,
a warning message appears to indicate that there is a 30-minute-rule violation. Press the OK
button — this highlights the Actual Reading Time field. Correct the Actual Reading Time if
necessary, and when the Warning box appears for starting the scheduled IOCS reading outside
the 30-minute rule, provide an explanation or reason in the Remarks field.

Note: When you record allowable Stop Readings outside of the scheduled reading time, do
not edit the Actual Reading Time field. This includes situations such as employees who
are retired, where the reading can be entered before the reading date, and the day after a
Holiday for a Holiday reading date.

Barcode Scanning Instructions

In the IOCS Reference Guide, Section 11 Barcode Scanning Instructions, is updated to include current
examples of the various barcode scanning options and remove outdated information. The updated
Section 11 is below:

March 2023 10CS/IOCS-Cluster 3
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11 Barcode Scanning Instructions

Scan barcodes from mail transport equipment and mailpieces handled by the sampled employee
in on-site readings. There are several types of barcodes requested including barcodes on
vehicles, wheeled containers, non-wheeled containers, and mailpieces.

Note: Pressing F1 at the S20 or S30 screens in the IOCS software also displays information on
barcodes.

Multiple barcodes of the same type (for example, multiple Extra Service barcodes on the same
mailpiece) can be scanned if necessary. Do not scan barcodes that are left over from previous
operations and are out of date; for example, if a letter tray has multiple tray labels, do not scan
the barcodes of the labels that are incorrect and would not be used by Operations.

The S20 Scan Barcodes screen appears after the activity questions and again just before the end
of the reading as S30 Scan Barcodes screen. You can scan barcodes at either screen; you do
not need to scan the same barcode twice. If a destination ZIP barcode is scanned at S20, the
destination ZIP Code is filled in at question Q23D2 or Q23D2b.

Select and scan each of the barcode types found on the mail and mail containers that the
employee is handling:

A. Vehicle Barcode.

B. Wheeled Container or Pallet — MTEL Placard (includes Intelligent Mail Container
Placards).

C. Wheeled Container or Con-Con — MTE (Mail Transport Equipment) License Plate.

Trays, Tubs, Sacks — Any container or receptacle barcodes (including slide label, IMTL,
D&R tag, international).

Mailpiece — Express/Priority Mail Express and GXG labels.
Mailpiece — Customs Forms.

Mailpiece — Extra Service Label (e.9., Registered, Insured, etc.).

~ & B m

Mailpiece — Intelligent Mail Barcode.

Mailpiece — Information-Based Indicia (IBI, PC-Postage).

J. Mailpiece - Intelligent Mail Parcel Barcode (IMpb) (includes USPS Tracking Barcodes).
K. Other.

L. No Barcodes, CBR, or Scanner Not Available.

Example 1: A mail handler is handling an APC of trays of Marketing Regular mail, loading a
USPS trailer.

If the APC has a current MTEL Placard, select option B and scan the barcode on the placard. In
addition, if the APC has a Surface Visibility license plate, select option C and scan the license
plate. If the trailer has a Surface Visibility barcode that can be scanned safely, select option A and
scan the vehicle barcode.

Example 2: A clerk is picking up a tray of letters to place onto an APC. The first piece in the tray
(the “top piece”) is First-Class Presorted with an Intelligent Mail barcode, an IBI indicia, Certified
and Insured Extra Services.

March 2023 I0CS/IOCS-Cluster 4
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If the tray has a slide label with a routing and distribution barcode, select option D and scan the
barcode. Select option H and scan the Certified barcode. Select option H a second time and scan
the Insured barcode. Select option | and scan the Intelligent Mail barcode. Select option J and
scan the IBI indicia.

Example 3: A mail handler working in operation 118-ACDCS/SAMS is applying a D&R tag to a
sack of Express Mail. There is also an old D&R tag that is partially visible but should not be used.
The sack contains Express Mail destined for both domestic and foreign destinations.

Select option D and scan the D&R tag that the employee has applied, that is the D&R tag that will
be used by Operations. Do not scan the out-of-date D&R tag. It is not required to scan all the
mailpieces in the sack.

Example 4: A clerk is sorting a Parcel Select mailpiece with the label shown below.

PARCEL SELECT
US POSTAGE PAID
1 Smart Post
L E-vs
ABC LIMITED
234 E ANYWHERE
FT. LAUDERDALE FL 33303
RETURN SERVICE REQUESTED A 25491 - 2008 - 21122 - 362
Ship To:  JiLL JONES
321 ANYWHERE DR.
VANCOUVER WA 98662

USPS TRACKING # eVS

I

il
il

1
|

(]

i
i

e S

{
il
420 64%18.910-2 1282 1238 0054 6433 73

TRTLIR s o mmees s

01641254919221122362

The mailer-applied label has 3 barcodes:
1) A mailer internal customer reference barcode.
2) Ane-VS USPS Tracking IMpb.
3) A second mailer internal barcode.

Select option L and scan the USPS Tracking barcode. Select option M and scan the top barcode.
Select option M again and scan the bottom barcode.

111 Vehicle Barcode

Trailers have two internal and one external barcode. A unique set of three barcodes will
be applied to each trailer:

a. Internal — Two barcodes are located 18 inches from the trailer door track (inside),
54 inches up from the trailer bed (one on each side).

b. External — The center of the rear door 28 inches frdm the bottom of the door.

March 2023 IOCS/IOCS-Cluster
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Internal Trailer Barcode External Trailer Barcode

Wheeled Container or Pallet — MTEL Placard

Mail Transport Equipment Labeler, MTEL, is a web-based application that provides
standardized placards containing updated distribution and dispatch information. The
MTEL placard is printed from the web. The barcoded MTEL placard may be placed on
the upper right, or left edge near the container opening during container set-up. After the
container loading is completed, the employee may choose to move the placard to the

front end of the container (the end with the handle). MTEL printers print a unique barcode
on each placard.

Example of Wheeled Container MTEL Placard

TO:
Example of Pallet MTEL Placard
; rpo Rowe Iy fipe Dopertare
SCF DALLAS TX 752 o

STD FLTS SCF BC

AP CH BRLY AR (000

R AT

A I ABCTI i ! {Destination Infgrmation}

{Yype of bad Infarvationt

Wasdze Ao

Agwign | i | toag!
__Glose = swj Unisa |
o s L R

IOCS/IOCS-Cluster 6
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11-3  Wheeled Container or CON-CON - MTE License Plate

The MTE license plate barcode uniquely identifies each MTE container and is scanned to
associate the Mail Transport Equipment Labeler (MTEL) placard barcode to a specific
container. The dimensions are 0.8125 inches high by 3.5 inches wide.

3.5
{;

LI

]

0.8125”

11-4  Trays, Tubs, Sacks
11-4.1 Trays, Tubs, Sacks — Slide Labels

Routing and Distribution (R&D) labels slide into label holders on sacks, trays, and
tubs or are printed on self-adhesive stickers and applied to the container.

Example Slide Label

RCAGERY 14009
FEMLTRCA W000

FRI DPS  NLM BINO37

March 2023 IOCS/IOCS-Cluster 7
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11-4.2 Trays, Tubs, Sacks — Distribution and Routing (D&R) Tags

D&R tags are self-adhesive, barcoded labels that peel and stick to plastic label

holders. The labels contain barcoded origin and destination information for
routing purposes.

Example D&R Tags

AR o
O 27 Kk W NS
(s IMSPy

K

e

Il 55105

1-5 International Tracking Barcodes

International Tracking barcodes have a length of 13 characters, beginning with two
alphabetic characters, and ending with a two-character country code. After an
International Tracking barcode is scanned in the S20 Scan Barcodes screen the software
will pre-fill the Q23Y71a Origin Country and Q23Y13 International Tracking Barcode Prefix
screens. If the barcode is not scanned and recognized, manually enter the ending two
characters (suffix) and the two beginning characters (prefix) into their respective screens.

11-6  Mailpiece Barcodes

11-6.1 Express/Priority Mail Express and GXG labels

GLOBAL EXPRESS
2] unirepstares | PRIORITY B unranreen
- POSTAL SERVICE » EXPRESS® IS § T3 #0101 e € GRG Dateensfinast i Waykill
-
s STUBTOUME U Y LI - i 3 Sy totronrion ‘(“A T e -
= O ¥, Tae . -
g ol . RS =
F = preves
=
= revee
Ei i
a ey 29 g’
5 7 To
Bagar ’
Seve Prre ey hgressy
1 “ Faw fon A Duvas a1 e
3 Qo P m,.. = —c Wi
o :‘: - ., [P _,: = o R >
e v e T - D ey o Mooy
T . e e Tbmrete dw e 4982 s9ua 2957
m e : - REZ.
v ais — pen = = Ty Paz3are s G laxtes e Comess e exitngdl gm m i
3 =l T ’ wmmmmmwjlﬁ}llﬁ"g 23
0 i ~ o T
Sl S | eI
= n 5 7 - % Far trysking go to e USPS Wk vite ot

P R L = Tt Z 828942290 Sendors Copy

P PEEL FROW THIS CORMER

i

oo

March 2023 IOCS/IOCS-Cluster 8
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11-6.2 Customs Forms

US.POSTAGE =
REQUIRED
APPLY

‘ CP72-CUSTOMS DECLARATION
Ovigin Post: Dite e iy ng

US POSTAL SERVICE E o8izZeas
TmpeNeTy TSR

TwFeRErs Contact

Neot Weight Vatua
of aty oy ory wss) u A L
| 3l o L] DECLARATION EN DOUANF 2
MUITINES DEKLARACIIA

LRLIAN

FRANCE DECLARATION EN DOUANE CN23

EXPEDITEUR !U_@'b‘v;ao':sd’e
e i

" " B DS A
B asee HEE L i ’i
RIS 5§ {
ot HER | b
ATALYH ) i ‘ H
prsesten i } il
e |
mer o raes I i i §
reasie ‘o tEann co &Y 7780 8080 1
w wiv
DESTINAYAIRE R e R T LT SV ey pant trry
Socan GOG B
Lor e SGSOG
ATsnm
OSECOSG
R 0066 vie  NEW YORK
EYATSANS Té JUGTOIOWY . Fxa
(s gt se P s 6rvan Commait sy Seusmist
 Buns 0 e b Foadrowo figuwons o Vowvon, cory
Destopron: St e &y Lorter o *M-\uigl i R w uetem i Eomr W ot dummi 1t Jbnend Gislareton swt comts ot gur oo
e o T 26T i 3 ~F e s ohyit denporey o eRs per is egaieten o3 1
Tow] ool 05| iavesson ) P

Catégade Ge Corwoi  Enplicatia € & | evpedinea

Huresu Sengne ' date do depst
pontraios e, e pesikidt o adbena

Chcen, Ecrarion B amewenn 206208 Bhope SekSocac foge putvb 4 be o ga
Do et s o8 e as Are s phoo pevermgs dens ity bk oe daks
o s

s a8 ey T g et g

KXY souruie 2ia
COOTEBLes tanutsicen w b d'saties

P persien

Cantes | Faince
"

Suidescamtine H'za winire

CERTIFIED MAIL™

-

T

9489 0090 0027 L0UO GLEL S?

v

il

s 33 s up

o)

=

|

il

4 o v89 snnm o »
RE 217 794% 027 uS ; P 57 B3y ved 45 ‘ S

11-6.4 Intelligent Mail Barcode (IMb)

The intelligent mail barcode is a 65-bar barcode for sorting and tracking letters. It can be
located above the destination address, below the destination address or along the lower
right edge of the mailpiece.

INTELLIGENT MAIL BARCODE
1 e L T R

March 2023 IOCS/IOCS-Cluster 9
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|
11-6.5 Information Based Indicia (IBl)/intelligent Mail Indicia (1)
|
AT S S quodient L
! ‘{ﬂ, e qu@ fery o
B i * FIRST-CLASS MAIL =
e > : @
kgt $000.50¢ O i
| F 2 *:.:.11/15/20xx BAGD gp 9
& T \ G ol
1]
EguestosuRciARGe FROM 20536 . $00 59 E
Sinie I st | e |
' & : %g‘?%f{ﬁ sg" g : i c-jf! @;;;;; 18 E
. i “{5,“@ ) mmzzaxx f
11-6.6 Intelligent Mail Parcel Barcode (IMpb) (Includes USPS Tracking)
(e nerm . — .
F ’ | aspmsw:«tﬂel l" ,” E’mmm k-N-Ship® £
/ umuomm o [ i ! - D sEssean: o moss B B
msmmmcc e ,’ i
m PRIOR mmmnmmu ﬁ i
] D i :xwuwwm mon g:f."'.?f.'::f' * Sander Print your name, address, and ZIP b4 in this bos & m g(mli :
j co l 75..‘( a.) 7__‘)‘(__2
| B R - Mary Doe 2-DAY™
; - 1234 Nowhene Peace
USPS TRRCKWG # - Tampa, L 3361&1234
tﬁcmwm‘m
1234 aNY STRE
} | mcm'v&zz
ns wao 0000 0009 aooo 1 2 Sy
e
acnrcs sﬂos 5000 6600 0000 04 é?(?,‘“,\‘ﬁ;%?;'?;‘
RN 20 T 3P o 95051234567387654321 oo

Il

il

I

I

USPS SIGNATURE TRACKING #

Aﬂc RL-!‘U« 51

USPS PARCEL RETURN SVC |

T

[
usPs

ADULT SIG/RESTR DEL
[

tmmm MO

I

420 46231 8102 1288 8230 0270 4905 16

|

EH!H

stscazsssm 1000 0610 154

i

9469 (036 9930 0000 4695 54

Electranic

Rate Approved #038555749 [ ‘

Other Barcodes

Use this option when the barcode is not one of the listed options o
not scan under the correct option.

then the barcode will

YNITED STATES
AGITALSTOVICE

1000

I

33618

P .S. POSTAGE PAID
IRST CLASS MAIL

33602

AN 26 20xx
AMOUNT

$7.75

R1234v123456-01

q

IOCS/IOCS-Cluster
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11-8 No Barcodes, CBR, or Scanner Not Available |

Use this option when there are no barcodes of any type or when none of the available
barcodes will scan.

New Container - Corrugated Plastic Pallet Box

In the IOCS Reference Guide, the new corrugated plastic pallet box is added to the descriptions of Pallet
Boxes in Section 9 Handling Mail and 14 Bundles, CON-CONS, and Non-Wheeled Containers. An
example picture of the new corrugated plastic pallet box is added to Section 14,

Section 9 — after the change:

Pallet(s) or Pallet Box(es) Only (Includes Postal Paks and Westpaks). Choose :Vthis option if the
employee is only handling pallets or pallet boxes. A pallet is a reusable, rigid platform (skid) on which
mail can be stacked for movement as a single unit. A pallet box, or gaylord, is any pallet base or skid,
with cardboard or corrugated plastic sides, or an attached cardboard or corrugated plastic box.
The boxes may be any type or size, including Postal Pak and Westpak. See RM 14 for examples of
pallet boxes. Do not choose this option if the employee is also handling one or more bundies or non-
wheeled container types not contained within a pallet or pallet box. ‘

Section 14 — after the change:

Pallet box. Choose this option if the sampled employee is handling only pallet doxes. A pallet box, or
gaylord, is any pallet base, or skid, with cardboard or corrugated plastic sides, or a cardboard or
corrugated plastic box on top. The boxes may be any type or size. This category also includes the
USPS Postal Pak and Westpak reusable boxes. ‘

Foreign Country

In the CODES I0CS software, if the country name cannot be found on the country list, utilize the CBR
(cannot be read) button or <-> key to record a code of XX for unknown country.

To match this procedure, the instructions for entering Country Codes are updated in Handbook F-45
Section 8-5.3 Destination Country, IOCS Reference Guide Section 12-1 Origin Country of International
Sack (Q21Z3a), and I0CS Reference Guide Section 12-3 Destination Country (Q21 Z6a).

Handbook F-45 8-5.3 Destination Country after the change:

Select from the list the destination country of the mailpiece, either by typing the name of the
destination country or recording the country code. If the country cannot be found on the list,
select CBR (-) and, in the remarks, record the foreign city or other characteristic to identify the
destination country.

March 2023 IOCS/IOCS-Cluster 11
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IOCS Reference Guide 1 2-1 Origin Country of International Sack after the change:

Se_lect from the list the country where the sack originated, either by typing the name of the
origin country or recording the country code. If the country cannot be found on the list, select

CBR (-) and, in the remarks, record the foreign city or other characteristic to identify the origin
country.

IOCS Reference Guide 12-3 Destination Country after the change:

Select from the list the destination country of the mailpieces to sample, either by typing the
name of the destination country or recording the country code. If the country cannot be found'
on the list, select CBR (-) and, in the remarks, record the foreign city or other characteristic to
identify the destination country.

USPS Label Delivery Service

Consumers shipping packages back to their retailers may receive return labels de{ivered by the Postal
Service. ‘

In the IOCS Reference Guide, USPS Label Delivery is added as an endorsement for USPS Mail in
Section 21, Domestic Mail Categories.

USPS Mail USPS Mail is material sentby the U.S. Postal Sence for official business purposes. Identify USPS Mail ®  G-10 Pemii, G-10 Click-N-Ship
according to the endossements. Express Fiaii witi Zccouni Ko,
starfing with 40, 41, 42 or 43
Da notuse e retum address to identify USPS &ail. ' erchandise Refirm Service with
‘ Permit No. 999
Do not record d miaif encl nalspPs pe as USPS Mail. *  USPS Business Reply Maif with
Record the ariginal mail zlass. Permit No. 73026
® PO Box Fee Papmert with
Record PS Forms or postmaster maifings as USPS Mai, regardiess of the presence of a G-10 perni, Pemmit Ho. 99958
If 3 G-10 permit is not present. ﬂbdw&meustﬁlzmcanddewﬁbethefnmmmaiﬁng L USPS Premium Forwarfing Service
in the comments besx. il Permit Kio. G-40¢
& Stamps by Mzl PS Fomes 32274,
3277 B or 32 R
\ *  USPS Label Defivery

IOCS-Cluster

The following policy and procedure changes are effective April 1, 2023 (changes highlighted in bold).

On-Site Tests — Prepare Employee List

In the IOCS-Cluster Procedures document, Section b.1. under On-Site I0CS-Cluster Tests — Prior to the
Test is updated.

After the change:

Open the test and add or remove eligible city carriers. Ensure all city carriers identified as working at
any time on the test day, in all identified facilities, are included in the Employee‘ Working Today list.
Include city carriers who may clock in as a city carrier, supervisor, or clerk at any time during the
test. Also, include any employee who will work and get paid as a city carrier at any time during
the test. Once the list is finalized, select the “Done” button.

March 2023 IOCS/I0OCS-Cluster 12



TRANSPORTATION COST SYSTEMS
(TRACS)

The following policy and procedure changes are effective April 1, 2023 (changes
TRACS Air

USPS Label Delivery Service

SP Letter #3, FY2023

Segment 4

nighlighted in bold).

Consumers shipping packages back to their retailer may receive return labels delivered by the Postal

Service.

In the TRACS Air Reference Guide,
Section 6, Domestic Mail Categories.

USPS Label Delivery is added as an endorsement for USPS Mail in

USPS Mail usPs Mai( Is material seni by the U.S. Postal Service for official business pumposes. Identify USPS Ktail = G-10 Pemif, G-10 Click-H-Ship
according to the: endarsements. *  Express Mallwih Account Ho.
starfing with 40, 41, 42, or 43
Do not use the refum address to identify USPS Mail. *  Merchandise Retum Service with
Permit No. 999
Do not record d mail inaUsSPS fr lope as USPS Mait. ®  USPS Business Reply Maif with
Recard the ariginal maif class. Permit Ho. 73026
® PO Box Fee Payment with
Record PS Forms. or posimaster mailings as USPS Aail, regardiess of the presence of a G-10 permit. Permit Ho. 99568
Ifa &-10 pernit is not present. select *Other” for the USPS Characteristic and describe the form or mailing = USPS Premium Forwarding Service
in the comments bex witl Permit Ho G460
& Stamps by Mail: PS Forms 3227-4.
32TB, or 327-R
®  USPS Label Delivery

D&R Tag Airline Code Identifiers

In the TRACS Air Reference Guide, Section 1, Test Criteria, Instructions are changed to include the
identifier WN as an identifier that meets Commercial Air test criteria.

The Airline code identifiers for Commercial air are updated as follows. A1, AA, AS, B6, CO, DL, LA, NW,
SY, TZ, UA, US, WN, or YX.
Barcode Scanning Order

In the TRACS Air Reference Guide, Section 20,
POSTNET Barcode and rename Destination ZIP

Barcode Scanning Order, is updated to remove
Parcel Barcode to Intelligent Mail Barcode.

20 Barcode Scanning Order

Scan the barcodes on the mailpiece in the sequence below (e.g., first scan any sﬁriurﬁy Ifail
Express label barcode, then any customs form barcode, etc.).

1. Priority Mail Express or Global Express
Guaranteed Labels

2. Custom Forms

3. Extra Service Label {e.g., Insured)

4. Intelligent Mail barcode {IMb)

5. Information-Based Indicia (1B, PC-Postage}

6. Intelligent Mail parcel barcode {IMpb)

7. Other

March 2023 TRACS 13



Barcode Examples

In the TRACS Air Reference Guide, Section 24, Barcodes Examples

24 Barcode Examples

SP Letter #3, FY2023
Segment 4

, is added.

Priority Mail Express and Global Express Guaranteed Labels
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Extra Service Labels

{
I

[T

48T 9070 0027 L0OD 01AL 57

|

ot e
l‘i"k::lm!a

WMMM@B

S 8L PR3 7

RE 217 79 027 us 4§37 P13 727 4%

Intelligent Mail Barcode

The intelligent mail barcode is a 65-bar barcode for sorting and tracking Ietter$ It can be located

above the destination address, below the destination address or along the Iovqer right edge of the
mailpiece.

INTELLIGENT MAIL BARCODE
,”,I,lll:”.m,.m,.,l,|hh[,s[mwhll[lmH[l,.,||Hll

Information Based Indicia
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Intelligent Mail Parcel Barcode (IMpb)
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33-7 Other Barcodes
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405 5036 9930 0450 6454 92

Electronic Rate Approved #038555749

TRACKED = INSURED

|

U.S. POSTAGE RAID
FIRST-CLASS MAIL
TAMPA, FL

33602

JAN 26 20XX
AMOUNT

$7.75

R1234Y123456P1

TRACS Surface
USPS Label Delivery Service

Consumers shippin
Service.

In the TRACS Surface Reference Guide, U

Mail in Section 9, Domestic Mail Categories.

g packages back to their retailer may receive return labels deli\Tered by the Postal

SPS Label Delivery is added as an endorsement for USPS

USES Mail USPS Mail is material sent by the U.S. Posfal Senvice for official business purpeses. deniify USPS Riait

according to the endorsements.

Do not use the retum address to identify USPS #ail.

Do not record d; mail

G inaUsPs
Record the original mail class.

fope as USPS kaif.

Record PS Forms or postmaster maili
If 2 G-10 permit is not present, select
in the comments box.

ngs as USPS Iail, regardiess of the presence of a G-10 perniit.
“Other® for the USPS Characteristic and describe the form or mailing

G-10 Permi, G-10 Click-N-Ship

Express Mail with Account No.
stariing with 40, 41, 42, or 43

Merchandise Return Service with
Pemmit No. 999

USPS Business Reply Mait with
Permit No. 73026

PO Box Fee Payment with:
Permit No. 99998

USPS Premium Forwarding Service
with Pemit No. G-400

Stamps by Mail: PS Forms 3227-4,
3227-B, or 3227R

USPS Label Delivery

TRACS Wheeled Containers

A pallet box has a pallet base with a card

board or corrugated plastic box. Sometimes the pallet box also

has a lid, or another pallet on top actin
corrugated plastic containers with no to
plastic containers topped with a lid, or

g as alid. In the CODES software, record any short cardboard or

p as Short Postal Pak. Record an

y short cardboard or corrugated

pallet acting as a lid, as 3X MTE

In the TRACS Surface Reference Guide,
Section 1, TRACS Wheeled Containers.

In the TRACS Surface Reference Guide,
Containers, the word “WESTPAK” is repl

March 2023

Short Postal Pak

a corrugated plastic pallet box is added to the examples in

on the example of 3X MTE in Section 1, T

RACS Wheeled
aced with “Capped.”
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3X MTE (Capped)
Barcode Scanning Order

In the TRACS Surface Reference Guide, Section 25, Barcode Scanning Order, is updated to remove
POSTNET Barcode and rename Destination ZIP Parcel Barcode to Intelligent Mail Barcode.

25 Barcode Scanning Order

Scan the barcodes on the mailpiece in the sequence below. That is, first scan any Priority Mail Express
label barcode, then any customs form barcode, etc.

1. Priority Mail Express

2. Customs Forms

3. Exira Service Label {e.g.. Insured}

4. Intelligent iail barcode (IMb)

5. Intelligent Mail parcel barcode {IMpb)

6. Other

Surface Visibility Barcodes

In the TRACS Surface Reference Guide, Section 33-2, Surface Visibility Barcodes, and Section 33-3,
Mailpiece Barcodes, are updated to include current examples of the various barcode scanning options
and remove outdated information. The updated Sections are below:

33-2.1 Vehicle Barcode

Trailers have two internal and one external barcode. A unique set of three barcodes will be applied to
each trailer:

a. Internal — Two barcodes are located 18 inches from the trailer door track (inside), 54 inches up from
the trailer bed (one on each side).

b. External — The center of the rear door 28 inches from the bottom of the door.

March 2023 TRACS 17
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Internal Trailer Barcode External Trailer Barcode

33-2.2 Wheeled Container or Pallet - MTEL Placard

Mail Transport Equipment Labeler, MTEL, is a web-based application that provides standardized placards
containing updated distribution and dispatch information. The MTEL placard is printed from the web. The
barcoded MTEL placard may be placed on the upper right, or left edge near the container opening during
container set-up. After the container loading is completed, the employee may choose to move the placard

to the front end of the container (the end with the handle). MTEL printers print a unique barcode on each
placard.

Example of Wheeled Container MTEL Placard

Example of Pallet MTEL Placard

TO:
| SCF DALLAS TX 752 . T e
| sTD FLTS scF BC &

il

FE W S AR
toxtents i i e {Destination Infarmation}

iMize Ry

33-2.3 Wheeled Container and Con-Con - License Plate

The MTE license plate barcode uniquely identifies each MTE container and is scanned to associate the
Mail Transport Equipment Labeler (MTEL) placard barcode to a specific container. The dimensions are
0.8125 inches high by 3.5 inches wide.

3.5¢

<

5BJU

Z801234556789085
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Examples of MTE License Plates

33-2.4 Trays, Tubs, Sacks - Routing and Distribution Slide Labels

Routing and Distribution (R&D) labels slide into label holders on sacks, trays, and tubs or are printed on
self-adhesive stickers and applied to the container.

Example Slide Label

- IRCADENY T 14009
FCMHRCR WO000
NLM BINO37

33-2.5 Trays, Tubs, Sacks, Parcels — Distribution and Routing (D&R) Tags

D&R tags are self-adhesive, barcoded labels that peel and stick to plastic label holqers The labels
contain barcoded origin and destination information for routing purposes.

March 2023 TRACS 19
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Example D&R Tags

AN IINIH!MMIJ! S mt

e woww o
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33-3.2 Customs Forms
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33-3.3 Extra Service Labels
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33-4 Intelligent Mail Barcode

The intelligent mail barcode is a 65-bar barcode for sorting and tracking letters. It can be located above
the destination address, below the destination address or along the lower right edgé of the mailpiece.

INTELLIGENT MAIL BARCODE
1| FRILLLETT | PR LY L P e L e
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33-6 Intelligent Mail Parcel Barcode (IMpb)
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REVENUE, VOLUME AND PERFORMANCE MEASUREMENT SYSTEMS
(ODIS-RPW)

The following policy and procedure changes are effective April 1, 2023.
Regional Rate and Commercial Pricing

To simplify the Priority Mail rate structure, enhance Priority Mail's clarity, and save on packaging materials,

USPS eliminated the Priority Mail Regional Rate option entirely. USPS also collapsed Commercial Base and
Commercial Plus into one Commercial Pricing group. To support this change, we removed Regional Rate as
an option for Priority Mail as well as consolidated the two Commercial options into one option of Commercial
Pricing. To reflect these changes, we updated the software, the F-75, and the ODIS-RPW Reference Guide.

In the ODIS-RPW Reference Guide, update section 5 Mail Classes (changes highlighted in bold):

Priority Mail Record the following mailpieces as Priority Mail: a
mailpiece that is marked as Priority Mail, a
mailpiece that is marked as both First-Class Mail
and Priority Mail, a mailpiece that is mailed in a
USPS provided Priority Mail box or envelope, and
a mailpiece that is First-Class Mail marked as
Priority Mail that weighs more than 13 ounces (for
retail items) and 16 ounces (for commercial items)
but not more than 70 pounds.

The following markings may be observed: Priority
or Priority Mail, with or without Commercial
Pricing (including Commercial Base and
Commercial Plus) Commetcial Base,
Commercial-Plus; Cubic, Regional Rate, or
Priority Mail Return Service markings.

In the ODIS-RPW Reference Guide, update section 6 Mail Markings (changes highlighted in bold):

c B B (ComBasPrice) R I C il B Pricinc it
Commercial (including Commercial Base and mailpiece-is-marked COMMERCIAL BASE
Commercial Plus) PRICING-or ComBasPrice

Record Commercial if pleees-eentam the

following words are marked anywhere on the
mailpiece: Commercial, Commercial Pricing,
Commercial Base Pricing, ComBasPrice,
Commercial Plus Pricing, or ComPIsPrice.

5 ol Plus Pricing {ComPlsBrice T el Pius Brdina®

iIni d ked COMMERCIAL PLUS
PRICING-orComPlsPrice-

Cubic Pricing (CUBIC or Cubic.10, Cubic.20, Record Cubic Pricing if a mailpiece is marked:

etc.) Cubic, CUBIC, Cubic.10, Cubic.20, Cubic.30,

Cubic.40, or Cubic.50.

Record both Cubic markings and any
Commercial markings that appear on the
mailpiece.

See-section-8;-Mail- Shape-and Measurements;
. ditional details.
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Priority Mail Return Service Priority Mail Return Service is marked Priority

Mail Return Service, Priority Mail Returns, or
Priority Mail RTN SVC.

Record all Priority Mail Return Service mailpieces
under option 7 — Priority Mail Return Service in
the Priority Mail Markings screen.

In the ODIS-RPW Reference Guide, update section 8 Mail Shape and Measurement (changes highlighted in

bold):

USPS Priority Mai Regional Rato B USPS Priority Mall Resioraliated

In the ODIS-RPW Handbook F-75, update section 5-3.6, Priority Mail (changes highlighted in bold):

After determining whether the mailpiece is forwarded, returned, or missent, select the appropriate class for the
mailpiece from the options list.

Record the following mailpieces as Priority Mail:

a.

b
C.
d

A mailpiece that is marked as Priority Mail.
A mailpiece that is marked as both First-Class Mail and Priority Mail.
A mailpiece that is mailed in a USPS provided Priority Mail box or envelope.

A mailpiece that is First-Class Mail marked as Priority Mail that weighs more than 13 ounces (for retail
items) and 16 ounces (for commercial items) but not more than 70 pounds.

For unmarked mail, see Exhibit 6-1.1.

To record Priority Mail, complete the following steps:

1.

Select Priority Mail from the Mail Class & Type screen.

2. Select the marking(s) that apply from the Priority Mail Markings screen. Multiple markings are

allowed.

a. Select option 1 when Commercial Pricing (including Commercial Base and Commercial
Plus) appears anywhere on the mailpiece.

b. Select option 4 when Cubic or CUBIC, Cubic.10, Cubic.20, Cubic.30, Cubic.40, or
Cubic.50 appears anywhere on the mailpiece.

c. Select option 8 when Open and Distribute Box appears anywhere on the mailpiece.
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USPS Label Delivery Service

Effective January 22, the Postal Service offers a new product USPS Label Deliver;j/‘ service to enhance the
customer experience. Exclude USPS Label Delivery Service pieces from ODIS-RPW testing. Do not isolate
these pieces and do not record them in the ODIS-RPW data entry software.

In the ODIS-RPW Handbook F-75, update section 4-2.1, Isolate the Test Mail (cha‘pges highlighted in bold):

Follow the MEP description to locate and isolate the test mail. Include all primary containers that are
predominantly holding mail for the mailstream or mailstreams in the MEP. A primary container is a container
holding loose pieces of mail to be tested, such as a letter tray holding letters, or a sack or an OTR holding
parcels. Bundles of flats mail are determined to be primary containers based on the following criteria:

a. Ifthe bundle of flats mail is already within a flats tray, then the bundle is not considered a primary
container and is tested as if the flats were loose within the flats tray.

b. In all other situations, the bundle of flats is considered a primary container.

Ask local operations to help identify any primary containers for the test mailstream that are not easily isolated,
such as a letter tray discovered under parcels after the parcels are scanned for distribution.

Exclude any primary containers predominantly holding mail that is not part of the mailstream to be tested. Also
exclude reprocessed mail, curtailed mail, easily isolated containers of missent mail, all USPS Label Delivery
Service pieces, and all Priority Mail Express mailpieces. Include commingled missort mail and throwback
mail.

)

Ask a facility employee to contact the Statistical Programs office if any test mail arrives or is identified after the
data collector leaves.
DPS Container Skip Intervals

Due to the volume minimum for DPS mail being lowered to 2500, we updated the DPS container skip intervals
to accommodate the lower number of trays available during tests.

In the ODIS-RPW Handbook F-75, update Exhibit 3-8.4 (changes highlighted in bold):
DPS Container Skip Intervals Container Skip

Number of DPS Trays Interval
1-10 3
11-50 10
51-100 20
101-150 30
151-200 40
201-250 50
251+ 60

Postage Due Revenue

To correct some conflicting information about recording postage-due revenue, we updated the F-75.
In the ODIS-RPW Handbook F-75, update section 5-3.1.7, Revenue (changes highlzighted in bold):
5-3.1.7 Revenue

Enter the total revenue of the mailpiece at the Total Mailpiece(s) Revenue screen. The total mailpiece revenue
is the mailpiece revenue for a single mailpiece (including extra service revenue). When you enter more than
one mailpiece with identical characteristics, the software automatically computes the total mailpiece revenue.

a. Enter the revenue (postage) indicated with any postage due marking. When-there is-no-revenue

b. Enter Cannot Be Read when total revenue cannot be determined or read directly from the mailpiece.
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c. A warning screen appears when the postage entered exceeds the maximum value or is less than the
minimum value.

Test Notification Checklist

To increase understanding of the Test Notification Checklist, we updated the instructions for accessing and
completing the checklist in the F-75.

In the ODIS-RPW Handbook F-75, update section 2-2. 2, Calling the Test Site (changes highlighted in bold):
2-2.2 Calling the Test Site

On the day before conducting the test, contact the test site at least one hour before the beginning cutoff time
(start) of the test. Find the telephone number on the Postal Service Intranet. Speak to the facility manager and
document the information supplied by the facility respondent on the Statistical Programs ODIS-RPW Test
Notification Checklist. i : Access the Test Notification Checklist from
the Options Menu screen in CODES. Transmit the Test Notification Checklist after the notification call
is complete.

Indicia Examples and IBI Examples

|
To better reflect the option in the CODES software, in section 11, Indicia Examples, in the ODIS-RPW
Reference Guide, we combined Forever Stamped Card (Postage Embossed Card) with Denominated
Stamped Card (Postage Embossed Card) into one section titled Embossed Card Imprinted with Denominated
or Forever Postage. We also changed the names of the Stamped Envelope options to reflect what is listed in
the CODES software, and they now read as Embossed Envelope Imprinted with Denominated Postage and
Embossed Envelope Imprinted with Forever Postage. The example images for these options were also moved
to be in the correct indicia sections. Additionally, we updated many of the images for other indicia types, to
utilize current examples. ‘

Aline is added at the top of the Indicia Examples table with the instruction to record all indicia and anote is
added in the Precanceled Stamp section reminding of this policy.

To better reflect the options in the CODES software, section 12, 1Bl Examples, in the ODIS-RPW Reference
Guide has been reordered and some images updated.
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In the ODIS-RPW Reference Guide, there is an update to section 11 Indicia Examples:
11 Indicia Examples

Enter all indicia found on the mailpiece by selecting all that apply.

Indicia Examples

Stamp

Semipostal Stamp

Precanceled Stamp |
(or mailer’'s

: ]
? .
precancel iﬁ(g\ﬂi \
OS THARR e
postmark) g% f
PERMIT 1066 ,,.n:,li:r«'v‘l: E/K;:\ "

(If a denominated, Forever, or semipostal stamp is precanceled by the mailer's permit

marking, record the indicia as both a precanceled stamp and a denominated, Forever,
or semipostal stamp.)

f

ol
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Embossed Card
Imprinted with

Denominated or
Forever Postage

Embossed
Envelope Imprinted
with Denominated
Postage

Embossed
Envelope Imprinted
with Forever
Postage

E ?\sw

e e kg At T W

POS Postage Label
(PVI POS, mPOS, or
POS Retail Label)

= s tat sRvice Retail

= il &=

| US POSTAGE PAID

Origin: 33624
Destinatiot: 33936

B SRR mPOS

Jan 24, 20XX
01234567890-14 1011

$17.20

P l US POSTAGE PAID =i,
$9.65 —
ROC 06

USPS RETAIL GROUND ™

PRIORITY MAIL®

EXPECTED DELIVERY DAY: 2/8/20XX

IO

9505 5168 6!

IR

9312 8123 4560 0000 0016 90

USPS TRACKING #
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NO POSTAGE
mEGEESSARY IF ; - -
AILED IN THE AO940sN | PRESORTED | FIRST-CLASS WAL
PC Postage Returns i e ’ 1| U.S. POSTA &
071V00591234 / |95 POSTAGE PADI | atinGToN .G
Permit Imprint & endicia v,/ | PemitNo. 0000 PERMIT NO. 1
(excluding
e ABC00000000
e-VS and BiZnAm SLAY RATE BoX
e'POStage) U.S. POSTAGE PAID
1 FOREVER FOUSTAGE
1 USPS-PREFAID
USPS PRIORITY MAIL®
i FIRST-CLASS MAIL PRSRT EE f JS FIRST-CLASS MAIL
§ u:: POSTAGE PAD ; %ﬁg?g’ém Z US POSTAGE DAL
oy eal z . | 3
L f |
:::zg:: :; g’ ﬂEﬂMgrs !;’a G-10 g L
$0.0¢ US POSTAGE TS
ul ' l" FIRST CLASS 5
MTH DD, YYYY
Information-Based MAILED FROM ZIP Soams Ceoyrerairgeuredl
- Iy : (i T g
Indicia (IBI) L \xahad $1.15
: ‘%’, A I £ GO4300000 DD SIS Yy
endicia.com 071V00521453 ' BT [ Cops gl
PS LIGHTWEIGHT :
Permit e-VS or US POSTAGE PAID zg'g git;%zsya‘d
e-Postage UPS MAIL INNOVATIONS
g VS ePostage
Forever Stamp &
(Domestic)
Forever Stamp
(Global)
Forever Stamp
(SSK)
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-Based Indicia (1Bl)

Information-Based Indicia (1BI)

Examples

Click-N-Ship

at usps.com)

(postage-paid shipping labels

UNITED STATES
POSTAIL SERVICE

Click-N-Ship®

Sioa0 B

S Flaz Rate Rox

Contract Postal Unit or CPU

Forever Postage from SSK

P U.S. POSTAGE PAID
R ———— i nmml‘(x Maied from 20706 gssngm
USPS PRIORITY MAIL®| PRIORITY WalL®
| U.S. POSTAGE [(4a8
CPU $ 1. 11; has
L R
ey MANED  _an =
GOy 6'4;&.,
U.S. POSTAGE
$109.40
EXDW 0007
C P U §pan
‘ 52 §zozaessags "
*VOID* Y
. U.S. POSTAGE
$51.25
E PMDW 0004
< Orig: 95208
Jalisg B
&= g 8
PRIORITY MAIL 3-DAY ®
3 s o
= g
TORE¥ER

4” 4% U.S.POSTAGE 4 U.S. POSTAGE
e 510 E . $4.00
Self-Service Kiosk or SSK I : i Faem. B | § FRsT.CLASS
14 £ DateofSale A i~ 32608 0002
! d v s Date: of sals
1 $s 22/01/20% = 070K
1= - 02 1P60 £ 2501
| usrostaceas smassrronne £ 30166980
Ascom Hasler :’4
- $00.59
Data-Pac PRESORTED JAN 130%%2%(
HRST'CLASS czs’aft’n 9876543
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EasyPost

us POS’(ME PAIQ

35115
| ¢sases
Contasprice

4.6 02

easypost

IIE%@F&EW%‘?%@I‘

USPS FIRST-CLASS PKG

Francotyp-Postalia (FP)

Quadient (or Neopost)

neopast?’

| D7/15/20%x

O4 38811
OM3MI31 5

Quadient
FIRST-CLASS MAIL

$001.30

Zu

)43

US POSTAGE

Pitney Bowes

Stamps.com (or endicia.com)

i 8OO

£

$0480

US POSTAGE
FIRST-CLASS
06250005415531
92626
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SYSTEM FOR INTERNATIONAL REVENUE AND VOLUME — OUTBOUND
(SIRVO-IODIS)

The following policy and procedure changes are effective April 1, 2023. |
There is an update to SIRVO RG RM-2, Turkey updated the country name and is now Turkiye.
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SYSTEM FOR INTERNATIONAL REVENUE AND VOLUME — OUTBOUND
(SIRVI)

The following policy and procedure changes are effective April 1, 2023.

There is an update to SIRVI RG RM-3, Turkey updated the country name and is now Turkiye.
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STATISTICAL PROGRAMS MANAGEMENT
(SPM)

The following policy and procedure changes are effective April 1, 2023 (changes High/ighted in bold).

Scheduling I0CS Readings

Last quarter, a change was implemented in the CODES 10CS software, and the same scheduling
procedures now apply to all readings, without regard to CAG. Employee work schedules must be input

with at least an 8-hour workday to schedule the I0CS reading in Consolidated Sarﬁples on the CODES
Web Base Unit.

Handbook F-95 Section 4-7.2, Scheduling Readings, is now updated to include thi§ information (changes
highlighted in red bold).

After having obtained and verified the starting and ending times, schedule fthe readings in the
CODES WBU. When scheduling the readings, you must update starting and ending times as
appropriate. Nlanatinn mpLtinag the cheduled raadina time e HanAdhnn /]

- The start time is when the employee is
scheduled to report for duty and the end time is the employee’s scheduled time to end the
tour of duty. For employees who work a split shift, the start time is when the employee is
scheduled to report for duty on their first shift and the end time is the employee’s
scheduled time to end their last shift. If the employee does not have at least an 8-hour
workday, the end time must be adjusted to enter the schedule as an 8-hour workday.

Carrier Cost Test Approvals

While conducting test approvals, a review of comments for unusual test entries is réquired. If the data
collector's comments do not provide verification, the SSP must enter comments. Clprification is now
added to specify where these comments are entered.

Handbook F-95 Section 9-3.3 c. 2, Reviewing CCCS Tests, and Section 9-4.3 c. 2, Reviewing RCCS
Tests, are now updated (changes highlighted in bold).

If the data collector's comments do not provide verification, use the Edit function on the
Summary tab to enter comments in the applicable section before approval.

MEP Frame Freeze Dates

The SSP must keep the MEP System accurate and current to support the ODIS-RPW sample selection
process. In the SPM Reference Guide, a chart has been added to Section 11-7, MEP Frame
Maintenance Check Report, displaying the Quarter Dates, MEP Frame Freeze dates, and effective dates.

Quarter Quarter Dates En“:eErT\AErszz:ar?;ézzy Effective Date of Changes
1 October 1 - December 31 November 21 January 1
2 January 1 - March 31 February 21 April 1
3 April 1 - June 30 May 21 July 1
4 July 1 - September 30 August 21 October 1
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