
 
FINAL 11/15/24 

1 
 

Talking Points and Frequently Asked Questions 
Shipping Services Price Change – Nov.  15, 2024 

 
Talking Points 
 

• As part of its 10-year plan to achieve financial sustainability and service excellence, the U.S. 
Postal Service has filed notice with the Postal Regulatory Commission (PRC) of price 
changes for shipping products to include Priority Mail and Priority Mail Express, USPS 
Ground Advantage, and Parcel Select   

 

• Even with proposed shipping rate adjustments, USPS prices will remain among the world’s 
most affordable and offers a great shipping value. 
 

• Pricing-generated revenue to help fund $40 billion of investments in people, technology, and 
infrastructure to modernize and improve Postal Service’s operations and customer 
experience. 
 

• Shipping Services prices are primarily adjusted according to market conditions. 
 
These proposed prices were approved by the Postal Service governors and continue to    
make the Postal Service a great value in shipping. Also, unlike some other shippers, the 
Postal Service has upfront pricing and does not add surcharges for residential delivery or 
regular Saturday delivery.  
 

• These near-term pricing actions are needed to address USPS operating losses. 
  

 
Internal FAQs 
 

1. What is happening to the prices? 
The Postal Service is asking the PRC to review prices with some Shipping Services. The 
rate change request is part of balanced approach under “Delivering for America,”  
the Postal Service’s 10-year plan for achieving financial sustainability and service 
excellence. 
 
Shipping Services prices are primarily adjusted according to market conditions. The 
Governors believe these new rates will keep the Postal Service competitive while 
providing the agency with needed revenue. 
   
Even with proposed rate increases, USPS prices will remain among the world’s most 
affordable and a great value in shipping. 
 

2. Why are market dominant prices (stamps) and Shipping Services prices steadily 
going up? 
 
As part of the Delivering for America Plan of achieving financial stability and generating 
revenues to invest in much needed infrastructure, network upgrades, and mail 
processing equipment, price adjustments for market-dominant products, such as First-
Class Stamps are granted under the authority of the Postal Regulatory Commission. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fwhat%2Fstrategic-plans%2Fdelivering-for-america%2F%3F_gl%3D1*63lmng*_ga*MTU2OTA3OTA5MC4xNjU2NTIwNTUx*_ga_3NXP3C8S9V*MTY2NDk4ODA1NS40NDIuMS4xNjY0OTg4MDkyLjAuMC4w&data=05%7C01%7CDavid.P.Coleman%40usps.gov%7C5af0b252a1374bf9373608db50aa00a0%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638192463300459252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FspFApk%2FnZItFTi7BzmsNQrhCLTbzf5dam5WyypD4zw%3D&reserved=0
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The Postal Service continues to offer some the lowest First-Class postage in the 
world.   

 
 

3. When will the change take place? 
            The change is expected to take effect January 19, 2025, if approved by the PRC. 
 

4. Why are the prices changing? 
As part of its 10-year plan to achieve financial sustainability and service excellence, the 
Postal Service is asking the Postal Regulatory Commission (PRC) to review proposed 
increases to some of its prices of shipping services. 
 
The new rates – if favorably reviewed by the PRC – for our shipping service products, 
will keep the Postal Service competitive while providing the agency with needed 
revenue. 
 
Even with postage rate increases, USPS prices will remain among the world’s most 
affordable and offers a great value in shipping. 

 
 

 
EXTERNAL FAQ 
 

1. What is happening to the prices? 
The Postal Service is asking the PRC to review prices for Shipping Services. The rate 
change request is part of a balanced approach under “Delivering for America,”  
the Postal Service’s 10-year plan for achieving financial sustainability and service 
excellence. 
 
Shipping Services prices are primarily adjusted according to market conditions. The 
Governors believe these new rates will keep the Postal Service competitive while 
providing the agency with needed revenue. 
   
Even with proposed rate increases, USPS prices will remain among the world’s most 
affordable and a great value in shipping. 

 
2. When will the change take place? 

The change is expected to take effect January 19, 2025, if approved by the PRC. 
 
 

3.  Why are the prices changing? 
As part of its 10-year plan to achieve financial sustainability and service excellence, the 
Postal Service is asking the Postal Regulatory Commission (PRC) to review proposed 
increases to some of its prices of shipping services. 
 
The new rates – if favorably reviewed by the PRC – for our shipping service products, 
will keep the Postal Service competitive while providing the agency with needed 
revenue. 
 
Even with postage rate increases, USPS prices will remain among the world’s most 
affordable and offers a great value in shipping. 
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4. How will this change help the Postal Service? 

The rate change request is part of balanced approach under “Delivering for America,” 
the Postal Service’s 10-year plan for achieving financial sustainability and service 
excellence. With full implementation, the 10-year plan reverses a projected $160 billion 
in losses over the next 10 years.  
 

5. Has the Postal Service been losing money on package delivery like it has on mail? 
According to the Postal Accountability and Enhancement Act (PAEA) of 2006, 
competitive rates set by the Postal Service are required to cover all of their own costs 
plus an appropriate share of overhead. These rates are in compliance with that act. 
 

6. How much money does Priority Mail and Priority Mail Express generate for the 
Postal Service? 
Priority Mail and Priority Mail Express, accounted for $11.5 billion, or 14.5 percent, of the 
$79.3 billion in total revenue in FY23. 
 

7. How many packages did the Postal Service deliver in 2023? 
The Postal Service delivered 7.2 billion packages and served over 164 million addresses 
across the country in FY23. 

 
8. Do you expect to raise shipping rates again in 2025? 

We’re continually reviewing our pricing approach for all products. 
 

9.  As a result of the Plan, will the public have to pay higher rates for slower package 
service? 
The Plan enables reliable and predictable service to our customers and proposes a fair 
pricing approach that aligns to market realities. We are pursuing a rational pricing 
approach, adjusted according to market conditions. The Plan will enable us to design a 
precise and efficient processing and transportation network, positioning us to deliver 95 
percent of all mail and packages on-time. Judicious price increases paired with 
investment in our network will allow us to provide the predictable, reliable service that 
the American people expect and deserve and ensure the financial sustainability of the 
Postal Service.  
 

10. Are there other ways the Postal Service can improve its financial standing without 
raising prices? 
Price changes make up one of four main approaches outlined in our Delivering for 
America Plan, all of which must be executed to reverse $160B in projected losses over 
the next 10 years. Price changes, as well as other Plan elements to increase efficiencies 
and reduce costs are self-help strategies that the Postal Service can initiate right now. 
The extent to which other parts of the Plan are successful could serve to mitigate the 
need for price increases as we move forward. See the Delivering for America Plan here. 
 

 

https://about.usps.com/what/strategic-plans/delivering-for-america/?_gl=1*63lmng*_ga*MTU2OTA3OTA5MC4xNjU2NTIwNTUx*_ga_3NXP3C8S9V*MTY2NDk4ODA1NS40NDIuMS4xNjY0OTg4MDkyLjAuMC4w

