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4 Processing External Vacancy

Announcements and Veterans’
Preference Claims

41 Introduction

483.2

411 General

This chapter is about the process used to-{a)-announce;
Announce Postal Service job vacancies to external applicants (see

a.

C.

Chapterchapter 7 for more on Executive Administrative Schedule

[EAS] job vacancies, and Handbook EL-304 for positions filled under

the Maintenance Selection System)—{b}-determine [MSS]);

: Determine the order in which competitive job applicants are

considered based on examination results (where applicable); and {c}-

Sclil
Adjudicate claims for veterans' preference.

411412 Definitions
The following terms are defined as used in this chapter:

a.

Selecting official — The Human Resources employee or
designee responsible for processing the job vacancy
announcement.

Eligibles — Applicants who meet thea position’s
qualifications-ferthe-pesitien, including eligibility criteria and
passing entrance examinations-and-other-eligibilitycriteria-.

6—Hiring-List—-A-Hiring-List-consists-of a listing-of the names-of

d-c.

Vacancy announcement — A job posting published
manually or online soliciting applications from interested
persons. A vacancy announcement nermallytypically
contains the position title, location, position information,
starting hourly rate or salary, functional purpose,
qualifications and requirements, and contact information.
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Veterans’ preference — Veterans’ preference in its present

form comes from the Veterans’ Preference Act of 1944, as
amended, and is codified in various provisions of Title 5,
United States Code (U.S.C.). By law, veterans who are
disabled or who served on active duty in the Armed Forces
during certain specified time periods or in military campaigns
are entitled to preference over others in hiring from
competitive lists of eligibles. Preference categories and
points are distinguished by the use of codes, as follows:

(1) Compensable 30 percent preference (CPS) — This code
indicates that the individual claims a 10-point preference and
has a compensable service-connected disability that is 30
percent or more. See 483.3.

(2) Compensable disability preference (CP) — This code
indicates that the individual claims a 10-point preference and
has a compensable service-connected disability that is at
least 10 percent but less than 30 percent. See 483.3.

(3) Disability preference (XP) — This code indicates that the
individual claims a 10-point preference and-(1}-has;

(a) Has received a Purple Heart;; or {2)-has

£3)(b) Has a current service-connected disability, or is
receiving compensation, disability retirement benefits, or
pension from the U.S. military or the U.S. Department of
Veterans Affairs, but does not qualify as a CP or CPS.
See 483.3.

(4) Derived Preferencepreference (XP) — Spouses, widows,
widowers, or parents of veterans are eligible for 10 points as
described in 483.322, 483.323, and 483.324.

(5) Five-point preference eligible (TP) — This code indicates
that an individual claims a 5-point preference based on
qualifying U.S. military service. See 483.1.

(6) Sole Surviversurvivor (SSP) — A separation of a member
from the armed-forcesU.S. Armed Forces, at the request of
the member, who is thea family's only surviving child-in-a-
family.

Veterans’ preference adjudication — The process of

verifying entitiement to claimed veterans' preference.

Hiring List—-A-Hiring-List-consisis-efalist —. A listing of

the names of eligible applicants who applied to the specific
vacancy announcement-arranged. The list. which is used for
appointment consideration, is organized in descending order
by score and veterans' preference status, as appropriate to
the position being filled;for-appeintmentconsideration—A-

listing-of the-names-of-eligible-applicants-who-applied-to-the-
specific-vacancy-anhouncement-arranged-in-descending-
orderby-score-orand-—veterans’ preference status-as-
appropriate to-the position-beingfilled,forappointment-
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412413 Responsibility
Human Resources (for vacancies within theirrespective-districts)-Human
Resources' respective field units) and the Headquarters -Talent Acquisition
office (for headquarters and headquarters field--unit vacancies) are
responsible for the-management-efmanaging externally posted vacancies
and the-security-ofsecuring associated records.

413414 Restricted Records

The Postal Service restricts access to examination results, registers,
applications, Hiring Listshiring lists, and other hiring and placement materials.
Postal Service employees must protect these records from access by
unauthorized persons, and the records sheuldmust not be in view of
applicants.

Authorized persons (such as hiring--practices review team members, higher-
level managers, or EEOEqual Employment Opportunity counselors, dispute-
resolution specialists, and contract investigators) may review hiring and
placement records on a need-to-know basis.

Information about individual employees may be released to collective
bargaining agents if the employees are members of the collective bargaining
unit represented by the collective bargaining agent. For positions filled under

the-Maintenance-Selection System-{MSS)., see Handbook EL-304 for

instructions pertaining to release of records associated with MSS.

A collective bargaining agent may request a copy of a Hiring-Listhiring list
when the agent represents the employees hired from the Hiring-List—
Identifringhiring list. Since applicants are not part of the bargaining unit
(especially applicants who are not hired), identifying information for
applicants not hired must be ebliteratedstruck from a Hiring-Listhiring list
before it is provided to a collective bargaining agent. The information for
applicants hired from a Hiring-Listis-notebliterated—hiring list is relevant and
must be provided if the hired applicants are in the same bargaining unit as
the requesting union.

For more infermation about release of protected records, see Handbook AS-
353,, Guide to Privacy, the Freedom of Information Act, and Records
Management.

42 Announcement and Application Process

421 Announcing Vacancies
Guidelines-forposting-externalvacansy-announcementsincluding those-
requiring-entrance-examinations—arein 4211 through 421.4.

4211 When to Announce Vacancies

Anneunece-Selecting officials must announce vacancies when necessary to
meet Postal Service staffing needs. When-yeu-are authorized to fill a vacant
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position externally, they must use the competitive selection process (see
Chapterchapter 2). The hifing selecting official starts the process to post the
vacancy. PestSelecting officials must post external vacancies on
WWW.USPS.com/careers.

4212 Announcement Period

Human Resources eror.Talent Acquisition -isare responsible for ensuring
that external announcements are posted on www.usps.com/careers for a
minimum range-of -3 to 5 calendar days.

421.3 Attracting Applicants

Horder-to-educate-applicanis-abeoutthejobtheThe following apply:
a. The announcement shewldmust include statements-that
deseribe-it-Applicants-willwant to-know-the-the

following information about the position:

s(1) _Job Fitletitle and Pay-Grade:pay grade.
#(2) Functional purpose, duties and responsibilities, and position

requirements-ef-the-pesitien.
+(3) Duty Statienstation.

s(4) Work hoursi-Nenscheduled and nonscheduled days
s Benefits

(5)  WhenEmployee health insurance benefits.

b. See 421.4 regarding restricting the area of consideration-

C. To attract diverse candidates, it is beneficial to partner with
Diversity, Equity and Inclusion personnel (see 42222 and
22122).

d. Announcements must be posted online. To generate

widespread publicity, announcements may also be

distributed strategically for posting in_the following:

a:(1) Public and employee bulletin boards in Post Offices and in
installations covered by the announcement.

b-(2) _Public bulletin boards in Jocal Post Offices and postal-Postal
Service facilities-in-the-local-area.

&:(3) Public bulletin boards in local, federal, state, and municipal
buildings, as appropriate.

d.(4) FederallLocal federal job—information centers-in-the-local-
area.

e-(b) Statelocal state employment offices-in-the local-area.

421.4421.4Area of Consideration
421.41 General

An eligibility statement regarding the area of consideration may be used on
external postings. When limiting consideration to a specific geographical
area, the selecting official must include a descriptive statement, such as
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“rustMust be willing to participate in screening at the local office,” and
include the following statement (see 421.4442 and 421.4243)):

“Note: Veterans who are entitled to veterans’ preference or covered by
the Veterans Employment Opportunities Act may apply for any posted
position-."

Alternative arrangements must be made as necessary for an individual
performing U.S. military service.

421.41421.42 _Area of Consideration Exceptions

Applicants who are entitled to veterans’ preference or covered by the
Veterans Employment Opportunities Act (see 421.4243)) may apply for any
externally posted vacancy regardless of the applicant's geographical
location. Human Resources personnel are responsible for determining the
eligibility of individual applicants and justifying any rejection based on the
eligibility statements.

421.42421.43 Veterans Employment Opportunities Act

The Veterans Employment Opportunities Act (VEOA) provides that agencies
must allow veterans' preference eligibles (see subchapter 48) and other
eligible veterans to apply for all positions announced externally without
regard to geographic limitations.

a. To qualify as a VEOA eligible, an applicant must be-either—{a}a:

(1) __Arpreference eligible";-er-{b}-a-*

(2) A veteran separated from the armed-forcesU.S.
Armed Forces after 3 or more years of continuous
active service performed under honorable conditions™-
er{era.

(3)  Aveteran who was released shortly before completing
a 3-year tour.

b. Active service, as defined in Title 37 U.S.C;. means active
duty in the U.S. uniformed services and includes {a}--fulithe
following:

(&) Full-time training duty;-{b}-annual
(2) Annual training duty;-{e)-full
(3) Full-time National Guard duty; and-{el)-atiendance

(4) Attendance, while in the active service, at a school designated
as a service school by law, or by the secretary of the U.S.
military department concerned.

Ry

m
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Entrance Examinations for Announced

423

423.1

423.2

423.3

423.4

Vacancies

Many vacancies posted externally have one or more entrance
examination requirements. Applicants who qualify based on their
performance on the applicable examination(s) may receive further
employment consideration depending on their examination score
and preference—eligible status. However, passing the applicable
examination(s) does not guarantee employment with the Postal
Service (see chapter 3).

Processing Applications
hlinte S ptonee N
Following Instructions on the Announcement

Individuals interested in being considered for a posted vacancy must apply
according to the instructions provided on the announcement for that
vacancy.

Accepting Applications
Applications are not accepted before the opening date or after the closing
date of a vacancy announcement.

AllewAllowing Time to Complete the Assessment Process

If an examination is required, applicants_must receive instructions that may
include time limits for completing the assessment process.

Duplicate Applications

An applicant may submit only one application per announcement for an
externally posted vacancy. If the applicant submits more than one application,
the examination score on the first application received stands. Human
Resources rejects any additional applications submitted, even if the first
rating processed is an ineligible rating or lower than a subseguent rating.

4235—Reserved

4343 Examination Results and Notices of Results

431

Notice of Results

Upon cempletion-ofcompleting an examination, applicants receive their
assessment result.
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432 Current Score Valid Until Expiration Date

An applicant’s current score on the appropriate examination is used for
current and future Postal Service job applications until the expiration date,
unless the applicant eptschooses to retest on the same examination after
the retest date.
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433 Applicants Not Meeting Examination Requirement

433.1 General

Applicants who do not achieve a passing score or who fail to complete the
examination process are ineligible to be considered for the current vacancy
or any other vacancies requiring the exam for which they applied. These
applicants are-(;

ajynetified. Notified that they are not eligible for the
vacancy;; and {b)-given

b. Given the date when they will be eligible to be retested.

433.1433.2 Retest Optional

An applicant may, but is not required to, retest on or after the retest date. in-
erdertoTo initiate a retest. if the applicant applies-chooses, the applicant
must apply under another vacancy announcement requiring the same exam.
If an applicant chooses to retest, the new result will be used for that and
future applications, regardless of whether it is higher or lower than the
previous result.

433.2433.3 Retest Required

434

435

436

An applicant must retest if they-apply-the applicant applies for a job requiring
the same examination after the expiration date of the applicant’s prior_
examination result.

Applicants Who Achieve a Passing Score

Applicants who qualify on the required examination for a vacancy and meet
other applicable eligibility requirements are known as “eligibles.” Eligibles are
ranked according to their final score (see subchapter 44).

Effect of Veterans’ Preference Claims

External applicants may claim veterans’ preference when they apply for a
vacancy. Five or ten10 points are added to the passing examination score or
rating of an eligible who claims veterans’ preference. Veterans’ preference
points are not added to ineligible (non-passing) examination scores.

Thus, veterans’ preference affects the applicant’s ranking relative to other
applicants for the same vacancy, but does not convert a non-passing score to
a passing score. To-promete-the-efficient-processing-ofTo efficiently process
applications, veterans’ preference is adjudicated as early in the sequence of
activities as possible when processing an external vacancy.

Breaking Ties

When two or more applicants within a group have the same final numerical
rating, the tie is broken by:

a.  Placing XP--preference eligibles ahead-efbefore TP-preference eligibles.
b.  Placing TP--preference eligibles ahead-ofbefore nonpreference eligibles.
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C. Using the number, from lowest to highest, randomly assigned to the

candidate’'s application by the applicant-tracking system.




46 Employment and Placement

44 Bgtermining the-Order of Applicants on a-Hiring List

441 Basic Order

Applicants-The names of applicants are organized on a Hiring-Listhiring list in
the following order-;

4414—Group 1;; Applicants Claiming Preference Based on
Compensable Disability

a.  Applieants-_The names of applicants who claim 10-
point preference based on a compensable U.S. military
service-connected disability of 10 percent or more are

arrangedplaced at the top of the Hiring-Listhiring list

in descending order of final numerical rating in this group.

441.2—Group 2;: All Other Eligibles in Order

b. All_The names of all other eligibles are placed on the
hiring list in the following order:

a-(1) ApplicantsThe names of applicants claiming other 10-point
preference (XP) and the names of applicants claiming 5-
point preference (TP) are placed aheadabove the names of
nonpreference—eligible applicants with the same final rating.

b-(2) The names of XP eligibles are placed aheadabove the names of
TP eligibles with the same final rating.

442._Order for Jobs Restricted to Preference Eligibles

The following order is used for positions restricted to preference eligibles
(see 232.52):

a.  First— Final scores with CP or CPS are arrangedorganized on the
hiring list in order of numerical rating.

b. Second — All remaining scores for applicants who claim veterans'
preference marked XP or TP are arrangedorganized on the hiring list
in order of numerical rating.

G Third — All remaining scores are arrangedorganized on the hiring list
in order of numerical rating (if nonveterans were allowed to
compete).

443 Order for Nonbargaining Scientific and
Professional Positions

ApplicantsThe names of applicants for nonbargaining scientific and
professional positions are arrangedorganized on the hiring list by final
numerical ratings, including claimed veterans’ preference points, in
descending order. To break ties where the final scores are the same, the
names of applicants with CP or CPS preference are placed aheadabove the
names of XP applicants, whe-appearaheadwhose names are listed above
the names of TP applicants.
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444 Order for General Application File

When selecting officials are filling vacancies that do not require an
examination,-applicants-, applicants' names are sorted on the hiring list, and
the applicants must be considered for employment by priority groups in the
following order:

d- a. Group 1 — Persons entitled to 10-point preference who have a

compensable service-connected disability of 10 percent or more.
e-  b. Group 2— All other persons entitled to veterans' preference.

fc.  Group 3 — All other applicants.

45 pther Applicant Processes

451

452

Change in Name, Address, or Veterans’
Preference Claim

Applicants are responsible for changingupdating their contact information
(such as name, address, phone numbers, and email addresses) and other
information inon their application or online account. The applicant is
responsible for notifying the responsible Human Resources office if contact
information or veterans' preference entitlement changes after an application
is submitted.-

When informed of a change, Human Resources will re-adjudicate veterans’
preference and make adjustments to correct the eligible’'s standing on the
Hiring-Listhiring list, if appropriate (see 487).

Failure to Respond

If an eligible fails to respond to an instruction, official correspondence, or
request for information needed for an eligibility or suitability decision, Human
Resources will disqualify the applicant for failure to respond to official
correspondence.

46 Reserved

47 Reserved
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48 Veterans’ Preference

481

482

483

483.1

Requirement

The Postal Service applies veterans' preference as required by Titles 5 and
39 U.S.C. and 5 Code of Federal Regulations for certain employment
purposes, including appointment. Applicants claiming veterans' preference
must provide dates of active -duty service and claim veterans’ preference
when applying for a vacancy.

The applicant is responsible for providing proof of entitlement to the
preference claimed. If supporting documentation is not received with the
application, Human Resources Shared Service Center-(HRSSC)notifies the
eligible of the discrepancy. The applicant must present the supporting
documentation by the time the selecting official considers the applicant’s
application. If the eligible indicates that the preference claimed was a
mistake or has changed, Human Resources cancels and, if necessary,
reissues the Hiring-Listhiring list and adjusts the eligible’s position.

No selection eanwill be made from the Hiring-Listhiring list until the
adjudication process has been completed for all applicants who claim
veterans' preference points.

Authority to Adjudicate Veterans’ Preference

Veterans’ preference points can make the difference in whether or not an
applicant receives employment consideration; therefore, verifying entitlement
to claimed preference is essential to providing fair and equitable treatment.
This process is known as adjudication.

Most veterans’ preference claims are adjudicated by the Human Resources
Shared Service Center{HRSSC, the field Human Resources office, or a
designee. Human Resources personnel confirm these determinations when
they-additHiring-Hists:Human Resources audits hiring lists. Cases involving
preference as the spouse or parent of a veteran must be referred to-
National Human Resources (Headquarters) for adjudication.

KindsTypes of Veterans’ Preference

No-Point Preference
The following apply:

a. A_U.S. veteran discharged or released under honorable conditions
from a period of active U.S. military duty after August 29, 2008, by
reason of sole survivorship is eligible for preference in appointment. A
sole--survivor discharge is defined as the separation of a member
from the armed-forcesU.S. Armed Forces, at the request of the
member, who is the only surviving child in a family in which the father,
mother, or one or more siblings: meets all of the following criteria:

a-(1) Served in the armedfercesandU.S. Armed Forces;

b-(2) Was killed; died as a result of wounds, accident, or disease;
is in a captured or missing-—in--action status; or is
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permanently 100 percent disabled or hospitalized on a

continuing basis, and, as a result, is not employed gainfully;
and

&(3) Death, status, or disability did not result from the
intentional misconduct or willful neglect of the parent or
sibling and was not incurred during a period of
unauthorized absenceand.

d-b. The member must have served in one of the situations described in
Exhibit 483 and would have met the required time period of
continuous active-duty service if the sole--survivorship discharge or
release had not interrupted military service.

Example: There is a requirement of 24 months of continuous
active--duty service, or the full period called to active duty, for a
campaign medal holder or Gulf War U.S. veteran who enlisted
after September 7, 1980, (or began active duty on or after October
14, 1982, and had not previously completed 24 months of
continuous active duty). An individual would still be entitled to
preference eligibility if the following applied:
(1 Active duty is cut short at fewerless than 24 months by a
sole—survivorship discharge or release; and

(2)  IndividualThe individual meets the other requirements for
veterans’ preference eligibility.
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June-2024

483.2

483.3
483.31

Five-Point Preference

For &-point preference purposes, an individual must have been discharged
or released from active--duty service in the U.S. Armed Forces under
honorable conditions (see 232.3h) and have served in one of the situations
describedin Exhibit 483.

Exhibit 483
Service Requirements

Persons claiming 5-point veterans’ preference or preference as a sole
survivor must have been discharged or released from active-duty service in
the U.S. Armed Forces under honorable conditions (see 232.3h) and have
served in one of the following situations:

a. During a war.

b.  During the period April 28, 1952, through July 1, 1955.

C. For more than 180 consecutive days, other than for training, any part of
which occurred after January 31, 1955, and before October 15, 1976.

d. During the Gulf War from August 2, 1990, through January 2, 1992.

e.  Formore than 180 consecutive days, other than for training, any part of
which occurred during the period beginning September 11, 2001, and
ending August 31, 2010.

f. In a campaign or expedition for which a campaign medal has been
authorized. Any U.S. Armed Forces Campaigacampaign or
Expeditionary-Medalexpeditionary medal qualifies for veterans'’
preference.

A campaign medal holder or Gulf War U.S. veteran who originally enlisted

after September 7, 1980, (or began active duty on or after October 14, 1982,

and has not previously completed 24 months of continuous active duty) must

_have served continuously for 24 months or the full period that the individual
was called or ordered to active duty. The 24-month service requirement does
not apply to 10-point preference eligibles separated for disability incurred or
aggravated in the line of duty, or to veterans separated for hardship or other
reasons under 10 U.S.C. 1171 or 1173 or 5 U.S.C. 2108(1)}(D).

Note: The term preference eligible does not include, for reduction in
force (RIF) purposes, most retired members of the U.S. Armed Forces.
For exceptions to this general rule, refer to ORPM's-the U.S. Office of
Personnel Management's (OPM) “Vet Guide- for HR Professionals” at
https./ivww.opm.gov. However, retired members of the U.S. Armed
Forces may still be preference eligibles for adverse--action purposes.
Active duty for training or inactive duty by National Guard or Reserve
soldiers does not qualify as active duty for preference.

Ten-Point Preference

Disabled Veterans

A_U.S. veteran discharged or released from active duty under honorable
conditions, who served on active duty in the U.S. Armed Forces at any time,

g3
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may be assigned 10-point preference, provided the veteran meets the

criteria in one of the following categories:

a. Compensable disability preference (CP} — Has a compensable
service-connected disability that is at least 10 percent but less than 30
percent.

b. Compensable 30 percent preference (CPS) — Has acompensable
service-connected disability that is 30 percent or more.

c.  Disability preference (XP) — (1) hasHas received a Purple Heart, or (2)
hasHas a current service-connected disability or is receiving
compensation, disability retirement benefits, or pension from the U.S.
military or the U.S. Department of Veterans Affairs, but does not
qualify as a CP or CPS.

Ten-Point Derived Preference (XP)

General

Spouses, widows, widowers, or parents of U.S. veterans are eligible for 10
points as described in 483.322, 483.323, and 483.324-. This type of
preference is derived preference because it is based on service of a veteran
who is not able to use the preference through unemployment or death.

Spouses of Disabled Veterans
The spouse of ara U.S. Armed Ferces'Forces veteran on whose service a

claim is based is eligible for 10-point veterans’ preference provided both of
the following criteria are met:

a. The veteran served on active duty in the U.S. Armed Forces at any time
and was discharged or released from active duty under honorable
conditions.

b.  The veteran has a service-connected disability and is disqualified for a
federal position along the general lines of the veteran's usual
occupation. Such a disqualification may be presumed when the
veteran is unemployed, provided one of the following criteria is met:

(1} Has been rated by appropriate military or Department of Veterans
Affairs authorities to be 100 percent disabled or unemployable.

(2} Has retired, been separated, or resigned from a civil-service
position on the basis of a disability that is service-connected in
origin.

(3) Has attempted to obtain a civil-service position or other position
along the lines of the veteran’s usual occupation and has failed
to qualify because of a service-connected disability.

Widows or Widowers of Veterans

The widow or widower of a U.S. veteran: who received a discharge under
honorable conditions, and the widow or widower was not divorced from the
veteran, and has not remarried, is eligible for 10-point veterans' preference
provided one of the following criteria is met:

a. The veteran served during a war or during the period April 28, 1952,
through July 1, 1955, or in a campaign or expedition for which a
campaign medal has been authorized.

b.  The veteran died while on active duty that included service described
B e
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483.324

484

4841

in 483.323a above- under conditions that would not have been the
basis for other than an honorable or general discharge.

If the widow or widower remarries and the remarriage is annulled, the former
widow or widower may apply for restoration of preference. Evidence of
divorce of the widow or widower is not a basis to restore widow or widower
preference, since the act of remarriage, rather than a remarried state,
terminates eligibility for preference. Thus, widow or widower preference can
only be restored if the act of marriage is annulled.

Parents of Veterans

Parents of U.S. veterans are eligible for 10-point preference under the

conditions described below.

a. Parent of a deceased veteran. The parent of a_U.S. veteran who died
under honorable conditions while on active duty during a war or during
the period April 28, 1952, through July 1, 1955, or in a campaign or
expedition for which a campaign medal has been authorized:, and:_
(1)  The spouse of that parent is totally and permanently

disabled; or

(2)  That parent, when preference is claimed, is unmarried or, if
married, legally separated from that parent's spouse.

=3

b.  Parent of a disabled veteran. The parent of a living disabled U.S.
veteran if the veteran was separated with an honorable or general
discharge from active duty performed at any time and is permanently
and totally disabled from a service-connected injury or illness, and;_

(1)  The spouse of that parent is totally and permanently disabled; or-

(2)  That parent, when preference is claimed, is unmarried or, if
married, legally separated from that parent's spouse.

Proof of Preference Claimed

General

The applicant is responsible for providing the necessary proof of entitlement

to elaimedclaim veterans' preference. Proof is requested at the time of

application. Fe-promete-the-efficientprocessingof empleyment-applications:-

a. To promote the efficient processing of employment applications,
veterans’ preference:

a-(1) Is adjudicated at the-very beginning of the screening process
when possible; and

b.(2) Is reviewed and adjudicated by the time of selection.

b. Adjudication of preference requires a-reviewreviewing and

cemparsen-efcomparing the following:

a-(1) PS Form 2591, Application for Employment.

b.(2) DD Form 214, Certificate of Release or Discharge Fromfrom
Active Duty, or; if the employee served after August 20, 2009,
DD Ferm-214; member 4-,copy- or other official documents
issued by the branch of service that certifycertifies that the
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service member is expected to be discharged or released from

active duty service in the-armed-forees. Armed Forces under

honorable conditions. This must occur no later than 120 days
after the date the certification is submitted for consideration in
the hiring process.

&(3) Standard Form (SF) 15, Application for 10-Point Veteran
Preference, and supporting documents.

ahd-supporting-decuments-

d-(4) Letters or certificates from the. Department of Veterans
Affairs and statements or retirement orders issued by a
branch of the. Armed Forces to substantiate entitlement to
the preference claimed.

ol Applicants who fail to provide proof of entitlement at time of application
must not be disqualified. Claimed veterans' preference points will be
deducted if the claim cannot be adjudicated favorably by the time of

selection.

Note: Applicants who claim veterans’ preference status involving a
veteran’'s disability are not asked to provide information related to the

nature of the disability.

484.2 Proof for Sole--Survivor Preference Claims
Veterans claiming sole--survivor preference must provide:

a.  Proof of discharge from active--duty military service by reason of sole
survivorship as that term is defined in the law; and

b. Proof of active—-duty service in one of the situations described in
Exhibit 483, with the exception that the veteran is not required to meet
the length-of-service requirements.

484.3 Proof for 5-Point Preference Claims

Veterans claiming 5-point preference must provide proof of required service
(see Exhibit 483) and a discharge under honorable conditions (see 232.3h).
(See 485 for adjudicating 5-point veterans’ preference.)

Proof for 10-Point Preference Claims

Eligibles claiming 10-point preference must provide proof by completing SF
15 and attaching the supporting documents described on the form—,_and
other documentation that the Postal Service deems necessary J(See 486 for
adjudicating claims for 10-paint veterans’ preference.)
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485 Adjudicating Claims for Sole--Survivor or 5-

485.1

485.2

Point Preference

Verifying Entitlement

The veteran must present a copy of the appropriate DD Form 214, Certificate
of Release or Discharge Fromfrom Active Duty, or; if the employee served
after August 20, 2009, DD Ferm-214, member 4 copy, showing length and
character of service. AllAs verification of eligibility for the preference claimed,
all applicants who have been separated from active duty in the. Armed
Forces should be able to produce a DD Form 214, DD Ferm-214. member 4
copy, or other certification issued by the branch of service-as-verification-of-
The adjudicator verifies entitlement for sole--survivor or 5-point preference
by reviewing the DD Form 214, DD Ferm-214; member 4 copy, or other
certification. The adjudicator determines whether the veteran meets the
criteria in 483.1 or 483.2, and eitherapproves or denies the claim.
If a claim for 5 points is denied, the 5 points are taken-awayremoved, but the
applicant remains eligible for consideration for the announced vacancy. An
applicant claiming veterans’ preference who is still on active duty will be
granted 5-point preference if the following appliesapply:
a.  The certification shows the applicant is expected to be discharged or
released within 120 days; and

b.  The application shows that the applicant has the required U.S.
military service, such as service in a war, campaign, or expedition.

Campaign or Expeditionary Medal

When a campaign or expeditionary medal is required, a veteran's DD Form
214, or DD Ferm-214; member 4 copy showing the award of an Armed
Forces Campaigacampaign or Expeditionary-Medalexpeditionary medal is
acceptable proof. The BB-Form-214Postal Service does not have terequire
that the DD Form 214 show the name of the theater or country of service for
which that medal was awarded.

Note: The Armed Forces Service Medal is not qualifying for veterans’
preference. (Exhibit 485 contains a complete list of campaigns and
expeditions;-whish-ecomes, The list is from information on "Vet Guide for HR
Professionals” on the VetGuide-on-thelU.S. Office of Personnel
Management’s website_https./www.opm.gov.)
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Exhibit 485
Veterans’ Preference-Qualifying Wars, Campaigns, and Expedltlons of the Armed Forces That-
Qualify-fer-Veterans™-Preference

War Service Creditable for Veterans’ Preference:

In the absence of statutory definition for war and campaign or expedition, OPM considers to be wars only those
armed conflicts for which a declaration of war was issued by Congress. The title 38, U.S.C., definition of period
of war, which is used in determining benefits administered by the. Department of Veterans Affairs, includes the
Vietnam Era and other armed conflicts. That title 38 definition is not applicable for civil--service purposes.

Thus, the last war for which active duty is qualifying for veterans’ preference is World War Il. The inclusive dates
for World War |l service are December 7, 1941, through April 28, 1952.

Noncombat eperations-that-are-netqualifyingOperations That Are Not Qualifying for veterans preferenceVeterans’|

Preference:

Many medals are awarded for noncombat operations. These medals are not a basis for preference and include

the following:

a. Global War on Terrorism Service Medal for service from September 11, 2001, to date to be determined.

b. The Medal of Merit for meritorious service in World War I1.

c. The Medal of Freedom for meritorious achievements or meritorious service to the United States on or after
December 7, 1941, in the war against an enemy outside the continental limits of the United States.

d. The Antarctica Service Medal for participating in a scientific, direct support, or exploratory operation on
the Antarctic Continent.

e. The National Defense Service Medal for honorable service between June 27, 1950, and July 27, 1954, or
January 1, 1961, and August 14, 1974; or for the period between August 2, 1990, and November 30,
1995.

f.  The Armed Forces Service Medal for participation in a United States military operation deemed to be a
significant activity for which there was no threat of encounter of foreign armed opposition or imminent
threat of hostile action.

g. The Armed Forces Reserve Medal for 10 years of honorable service in a Reserve component; or active—-
duty service in a Reserve component on or after August 1, 1990; or volunteer service for active duty on or
after August 1, 1990.

Military Operations Since 1937 for Which a Campaign or Expeditionary Medal Has Been Awarded, Except for
Operations Occurring During a Declared War:

Military personnel receive many awards and decorations. To help agencies make decisions concerning
entitlement to veterans' preference and other benefits, the following list identifies those awards that are
campaign and expeditionary medals. Any Armed Forces Expeditionary Medal, whether listed here or not, is
qualifying for veterans' preference. The, Department of Defense, not OPM, determines who is entitled to
receive a medal, and under what circumstances.

The list below is derived from DOD 1348.33-M, Manual of Military Decorations and Awards. EitheraA veteran's
DD Form 214, Certificate of Discharge or Separation from Active Duty, or other official documents issued by the
branch of service are required as verification of eligibility for veterans’ preference.
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Qualifying Campaigns and Expeditions Which-Qualify-Forfor Veterans’ Preference

Campaign or Expedition

Inclusive Dates

Armed Forces Expeditionary Medal (AFEM) A veteran's DD
Form 214 showing the award of any Armed Forces
Expeditionary Medal is acceptable proof. The-|t is not required
that the DD Form 214 dees-net-have-to-show the name of the
theater or country of service for which that medal was awarded.

N/A

Afghanistan (Operation Enduring Freedom)

September 11, 2001, to present

Afghanistan (Operation Iragi Freedom)

March 19, 2003, to August 31, 2010

Berlin

August 14, 1961, to June 1, 1963

Bosnia
(Operations Joint Endeavor, Joint Guard, and Joint Forge)

November 20, 1995, to December 20, 1996;
December 20, 1996, to June 20, 1998;
June 21, 1998 to present

Cambodia March 29, 1973, to August 15, 1973

Cambodia Evacuation (Operation Eagle Pull) April 11, 1975, to April 13, 1975

Congo July 14, 1960, to September 1, 1962, and
November 23, 1964, to November 27, 1964

Cuba October 24, 1962, to June 1, 1963

Dominican Republic

April 28, 1965, to September 21, 1966

El Salvador

January 1, 1981, to February 1, 1992

Global War on Terrorism

September 11, 2001, to present

Grenada (Operation Urgent Fury)

October 23, 1983, to November 21, 1983

Haiti (Operation Uphold Democracy)

September 16, 1994, to March 31, 1995

Iraq (Operation Northern Watch)

January 1, 1997, to present

Iraq (Operation Desert Spring)

December 31, 1998, to December 31, 2002
(projected) )

Iraq (Operation Enduring Freedom)

September 11, 2001, to present

Iraq (Operation Iraqgi Freedom)

March 19, 2003, to August 31, 2010

Korea October 1, 1966, to June 30, 1974

Kosovo March 24, 1999, to present

Laos April 19, 1961, to October 7, 1962

Lebanon July 1, 1958, to November 1, 1958, and June

1, 1983, to December 1, 1987

Mayaguez Operation

May 15, 1975, to May 15, 1975

Operations in the Libyan Area (Operation Eldorado Canyon)

April 12, 1986, to April 17, 1986

Panama (Operation Just Cause)

December 20, 1989, to January 31, 1990

Persian Gulf Operation (Operation Earnest Will)

July 24, 1987, to August 1, 1990

Persian Gulf Operation (Operation Southern Watch)

December 1, 1995, to present

Persian Gulf Operation (Operation Vigilant Sentinel)

December 1, 1995, to February 1, 1997

Persian Gulf Operation (Operation Desert Thunder)

November 11, 1998, to December 22, 1998

Persian Gulf Operation (Operation Desert Fox)

December 16, 1998, to December 22, 1998

Persian Gulf Intercept Operation

December 1, 1995, to present

Quemoy and Matsu Islands

August 23, 1958, to June 1, 1963

Somalia (Operations Restore Hope and United Shield)

December 5, 1992, to March 31, 1995

Taiwan Straits

August 23, 1958, to January 1, 1959

Thailand

May 16, 1962, to August 10, 1962

Jupe2021
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Campaign or Expedition Inclusive Dates
Vietnam Evacuation (Operation Frequent Wind) April 29, 1975, to April 30, 1975
Vietnam (including Thailand) July 1, 1958, to July 3, 1965

Note: Section 572 of Subtitle G of the Defense Authorization Act of Fiscal Year 1998 (Public Law 105-85), signed
into law on November 18, 1997, allows the secretary of the U.S. military department concerned to determine
whether individual members who participated in Operation Joint Endeavor or Operation Joint Guard in the Republic

| of Bosnia and Herzegovina and in such other areas in the region as the sesretaryU.S. Secretary of defenseDefense
considers appropriate, meet the individual service requirements for award of the Armed Forces Expeditionary
Medal (AFEM). Generally, service members will be considered eligible if they:

ma. Were deployed to Bosnia and Herzegovina (or etheranother area that the secretarylU.S. Secretary of
defenseDefense considers appropriate) in direct support of one or both ef the operations;

mb. Served on board a ship in the Adriatic in direct support of one or both efthe operations; or

#c. Operated in airspace above Bosnia, Herzegovina (or etheranother area that the secretaryU.S.
Secretary of defenseDefense considers appropriate) while the operations were in effect.

Navy Expeditionary Medal and Marine Corps Medal for These Operations

Campaign or Expedition Inclusive Dates
Cuba January 3, 1961, to October 23, 1962
Indian Ocean/lIran November 21, 1979, to October 20, 1981
Iranian/Yemen/Indian Ocean December 8, 1978, to June 6, 1979
Lebanon August 20, 1982, to May 31, 1983
Liberia (Operation Sharp Edge) August 5, 1990, to February 21, 1991
Libyan Area January 20, 1986, to June 27, 1986
Panama April 1, 1980, to December 189, 1986, and
February 1, 1990, to June 13, 1990
Persian Gulf February 1, 1987, to July 23, 1987
Rwanda (Operation Distant Runner) April 7, 1994, to April 18, 1994
Thailand May 16, 1962, to August 10, 1962

Other Qualifying Campaign and Service Medals Qualifying for Veterans’ Preference

Campaign or Expedition Inclusive Dates

Army Occupation of Austria May 9, 1945, to July 27, 1955

Army Occupation of Berlin May 9, 1945, to October 2, 1990

Army Occupation of Germany (exclusive of Berlin) May 9, 1945, to May 5, 1955

Army Occupation of Japan September 3, 1945, to April 27, 1952
Chinese Service Medal (Extended) September 2, 1945, to April 1, 1957
Korean Defense Service Medal July 28, 1954, to (date to be determined)
Korean Service June 27, 1950, to July 27, 1954

Kosovo Campaign Medal (KCM) Operation Allied Force March 24, 1999, to June 10, 1999
Kosovo Campaign Medal (KCM) Operation Joint Guardian June 11, 1999, to (date to be determined)
Kosovo Campaign Medal (KCM) Operation Allied Harbor April 4, 1999, to September 1, 1999
Kosovo Campaign Medal (KCM) Operation Sustain Hope/ April 4, 1999, to July 10, 1999

Shining Hope

Kosovo Campaign Medal (KCM) Operation Noble Anvil March 24, 1999, to July 20, 1999

Kosovo Campaign Medal (KCM) Task Force Hawk April 5, 1999, to June 24, 1999

Kosovo Campaign Medal (KCM) Task Force Saber March 31, 1999, to July 8, 1999

Kosovo Campaign Medal (KCM) Task Force Falcon June 11, 1999, to (date to be determined)
Kosovo Campaign Medal (KCM) Task Force Hunter April 1, 1999, to November 1, 1999

Navy Occupation of Austria May 8, 1945, to October 25, 1954

86 Handbeok-EL-312
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Campaign or Expedition Inclusive Dates

Navy Occupation of Trieste May 8, 1945, to October 25, 1954
Southwest Asia Service Medal (SWASM) (Operations Desert August 2, 1990, to November 30, 1995
Shield and Desert Storm)

Units of the Sixth Fleet (Navy) May 9, 1945, to October 25, 1955
Vietnam Service Medal (VSM) July 4, 1965, to March 28, 1973
Rwanda (Operation Distant Runner) April 7, 1994, to April 18, 1994
Thailand May 16, 1962, to August 10, 1962

486

486.1

486.2
486.21

Adjudicating Claims for 10-Point Preference

Nature of Discharge

Human Resources must verify the veteran’'s discharge under honorable
conditions. A statement from the records of the U.S. Department of Veterans
Affairs showing that the veteran was discharged under honorable conditions
will meet this requirement.

Alternatively, the discharge may be verified from the character of service block
on the DD Form 214, Certificate of Release or Discharge Eromfrom Active
Duty. (See 232.3h for a description of discharges under honorable conditions
and discharges that do not meet the requirement.)

Documentation
General

The adjudicator must have a fully completed SF 15 for any claim for 10-point
preference. Applicants who claim 10-point preference must provide all ef-the-
documentation described on the SF 15 for the type of preference they are-
claiming-claim, and other documentation that the Postal Service deems
necessary.

Occasionally, applicants may submit a copy of a rating decision letter that
contains medical information to support a claim for 10-point preference. In
such instances, Human Resources-{a}-acknowledges;

a. __ Acknowledges receipt of the information; (b)-indicates

b. Indicates successful adjudication of the claimed preference on the
bottom of page one of SF 15; and (¢) promptly

c. __ Promptly returns the document containing the medical information to
the veteran-applicant.

486.21486.22 Disabled Veterans’ Preference

The adjudicator determines if the documentation described on the SF 15 and
the completed SF 15 submitted by the applicant provide sufficient proof for
one of the following categories:

a. Compensable disability preference (CP) — Has a compensable
service-connected disability that is at least 10 percent but less than 30
percent.

b. Compensable 30 percent preference (CPS) — Has acompensable
service-connected disability that is 30 percent or more.

c.  Disability preference (XP) — (1) hasHas received a Purple Heart; (2)
hasHas a current service-connected disability; or (3) isls receiving
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Employment and Placement
compensation, disability retirement benefits, or pension from the U.S.

military or the U.S. Department of Veterans Affairs, but does not
qualify as a CP or CPS.

488-22486.23 Spouse, Widow(er), or Parent Preference

486.231

General

Claims for spouse, widow, widower, or parent preference are-
dependentdepend on the current marital status of the claimant, as attested
to on the SF 15. (A copy of the marriage license or certificate must always
be included with the SF 15.)

Under the law, nonservice-connected disabilities cannot be considered in the
allowance of spouse preference, even though the nonservice-connected
disability is total or permanent.

486.221486.232  Claims for Spouse Preference

National Human Resources is responsible for adjudicating claims for spouse
preference. Requests for adjudication sheuldmust be submitted with the
applicant's SF 15 and all supporting documentation.

486.222486.233  Claims for Widow or Widower Preference

National Human Resources is responsible for adjudicating preference claims
for widows or widowers who meet the criteria listed in 483.323 \Widows or
Widowers-of Veterans—and-have-the and have proof described on SF 15,
including a copy of the marriage license or certificate.

486.223486.234  Claims for Parent Preference

487

487.1

487.2

487.3

National Human Resources is responsible for adjudicating claims for parent
preference. Requests for adjudication sheuldmust be submitted with the
applicant’s completed SF 15 and all supporting documentation.

Adjusting Veterans’ Preference After Adjudication

Claimed Preference Adjustments

If the preference points to which the veteran is entitled are different from the
veteran’s claim at the time of application, HRSSC-the Human Resources
Shared Service Center adjusts the score based on the proof presented by
the eligible.

Notification to Applicant When Claimed Preference Is Not
Allowed

In any instance where claimed preference is not proven and allowed, Human
Resources informs the eligible in writing. If the final examination rating was
adjusted, notification to the eligible must include the new rating.

Return of Documents Presented for Proof

After the preference has been adjudicated, all original documents submitted
by the applicant as proof are returned to the applicant.

Occasionally, applicants may submit a copy of a rating decisicn letter that
contams medical mformatlon to support a claim for 10- p0|nt preference Lpr

eeniammg—the—medreahnfermahen—tethe—veter&n—appheantln such
Handbook-EL-312
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instances, the adjudicator:

a.

Acknowledges receipt of the information:

b.

Indicates successful adjudication of the claimed preference on the

bottom of page one of SF 15; and
Promptly returns the document containing the medical information to

the applicant.
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488 Appointment at Lesser Preference Level

The hiring official eanmay select and appoint an applicant if, while the
applicant's claim for preference is being adjudicated, the applicant is within

reach for appointment as ranked with a lesser preference for which the
applicant is entitled.

HandbookEL-312
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41 Introduction

411 General

This chapter is about the process used to:

a

G.

Announce Postal Service job vacancies to external applicants (see
chapter 7 for more on Executive Administrative Schedule [EAS] job
vacancies, and Handbook EL-304 for positions filled under the
Maintenance Selection System [MSS]);

Detarmine the arder in which competitive job applicants are
considered based on examingtion results (whare applicabie), and

Adjudicate claims for veterans' preference,

412 Definitions
The following terms are defined as used in this chapter:

a.

Selecting official ~ The Human Rescurces empioyse or
designes responsible for processing the job vacancy
antouncement.

Eligiblas — Agplicanis who meet a position’s qualifications,
including eligibility oriteria and passing enirance
exsminations,

Vacancy announcement - A job posting published
manually or enling scliciting applications from inlerested
persona. A vacancy anncuncsement typically contains the
position title, logation, position information, starting hourly
rate or salary, functional purpose, gqualifications and
reduiremants, and contact information,

Velferans' preference — Veterans' preference in its present
form comes from the Veterans' Prefarence Act of 1944, as
amended, and is codified in various provisions of Tilie 5,
United States Code (U.8.C.). By law, veterans who are
disabled or who served on acfive duty in the Armed Forces
during certain apecified time periods or in military campaigns
are entitled to preference over others in hiring from
competitive lists of eligibles. Preference categories and
points are distinguished by the use of codes, as follows:

) Compensable 30 percent preference (CFE) - This code

483.2
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MBS, sea Handbhook EL-304 for inslructions partaining to release of records
associated with M85,

A collective bargaining agent may request a copy of a hiring list when the
agant represents the employees hired from the hiring list. Since applicanis
are not part of the bargaining unit (eapecially applicants who are not hired),
identifying information for applicants not hired must be struck from a hiring
list before it is provided to a collective bargaining agent. The information for
applicants hired from a hiring list is relevant and must be provided if the
hired applicants are in the same bargaining unit as the requasting union.

For more information about rélease of protected records, see Handbook AS-

383, Guide to Privacy, the Freedom of Informalion Act, and Records
Managsment.

42 Announcement and Application Process

421

42114

421.2

4241.3

Announcing Vacancies

When to Announce Vacancies

Selecting officiale must announce vacancies when necessary to meet Postal
Sarvice siaffing needs. When authorized to fill 8 vacant position externally,
they must use the competitive selection process (see chanter 2). The
selecting official starts the process to post the vacancy. Selecting officials
musi post external vacancies on www usps.comicarears,

Announcement Period

Human Resources or Talent Acquisition are responsible for ensuring that
external announcemenis are posted on www.yses.com/eareprs for a
minimum of 3 te § calendar days.

Attracting Applicants
The 'i‘oimwing appiy:

8 The announcemeant must include the following information
about tha position:

{1)  Jobtitle and pay grade.

{2)  Functional purpose, duties and respongibilities, and position
reduiramenis,

{3}  Duty station.
(4} Work hours and nonscheduled days.
{8  Employae health insurance benefits.

d. Announcemants must be posted online. To generate

widespread publicity, announcemeants may also be
distributed strategically for posting in the following:

1) Public and emplavee bulletin boards in Post Offices and in
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as a service school by law, or by the secretary of the U8,

military department concerned.

483.2
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433 Applicants Not Meeting Examination Requirement

4351 General

Applicants who do not achisve a passing score or who fail to complets the
gxamination process are ineligible to be considered for the current vacancy
ar any other vacancies requiring the exam for which they appiied, These
applicants are:

a.  Notified that they are not eligible for the vacancy; and
b.  Giventhe date when they will be eligible to he retestad.

433.2 Retest Optional

An applicant may, but is not required to, retest on or after the retest date. To
initiate a retest if the appilcant chooses, the appiicant must apply under
anather vacancy announcement requiring the same exam. If an applicant
choases {o retest, the new result will be used for that and fulure applications,
regardless of whather it is higher or lower than the previous resuli

433.3 Retest Required

An apniicant must retest if the applicant applies for a job requiring the same
examination after the explration date of the applicant's prior examination result.

434 Applicants Who Achieve a Passing Score

Appiicants who qualify on the required examination for & vacancy and meet
other applicable eligibility reauireameants are known as "eligibies.” Eligibies are
ranked according io their final score (seea subchanier 44),

435 Effect of Velerang’ Preference Claims

External applicants may claim veterans’ preference when they apply for a

vacancy. Five or 10 points are addead to the passing examination score or

rating of an eligible who claims vetgrans’ preferance. Veterans' preference
points are not added to ingligible (non-passing) examination scores,

Thus, veterans’ preference affects the applicant's ranking relative to other
applicants for the same vacancy, but does not convert a non-passing scaore to
a passing score. To efficiently process applications, veterans' preference is
adjudicated as eariy in the seguence of aclivities as possible when processing
an axternal vatancy,

46 Breaking Ties

Whan two or more applicants within a group have the same final numerical
rating, the tie is broken by:

a.  Placing XP-preference eligibles before TH-preference aligibles.
b, Placing TR-preference sligibles bafora nonpreference eligibles.

G Using the number, fiom jowest to highest, randomly assignad to the
candidate’s epplication by the applicant-tracking system,
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444 Order for General Application File

When salecting officials are filling vacancies that do not require an
examination, applicants’ names are sorted on the hiring list, and the
applicants must be considersd for amployment by priority groups in the
following order:

a. Group 1 - Parsons entitled to 10-point praference who have a
compensable service-connected disability of 10 parcent or mars.

b. Group 2 — Ali other parsons enfitied to veterans’ prefaerence.

c. Group 3 — All othar applicants.

45 Other Applicant Processes

451 GChange in Name, Address, or Veterans’

Preference Claim

Applicants are responsibie for updating their contact information (such as
naime, address, phone numbers, and email addresses) and other information
on their application or onling account. The applicant is responsible for
notifying the responsibie Hurman Resources office if contact information or
veterans' preference entitement changes after an apolication is submitted.

When informed of a change, Hurman Resources will re-adjudicate veterans'
preference and make adjustments to correct the eligible’s standing on the
hiring list, if appropriate (see 487).

Failure to Respond

if an eligibie fails to respond to an instruction, official correspondence, or
reguast for information neaded for an eligibility or suitability dscision, Human
Resources will disguatiy the applicant for failure to respond to official
cotragpondence,

46 Reserved

47 Reserved
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48 Vetlerans' Preference

481

482

483

4831

Requirement

The Postal Service applies veleransg' prefersnce as required by Titles 5 and
39 U.5.C. and 5 Code of Faderal Regulations for certain employment
purposes, including appointment. Applicants claiming veterans’ preference
must provide dates of active-duty service and claim veterans' preference
when applying for a vacancy.

The appiicant is responsible for providing proof of enfitlement to the
preference claimed, If supporting documentation is not receivad with the
application, Human Resources Shared Service Cenler-nciifies the eligible of
the discrepancy. The applicant must present the supporting documentation
by the time the seiecting official considers the applicant’s application. If the
gligible indicatas that the preference claimad was a mistake or has changad,
Human Resources cancels and, if necessary, reissues tha hiring list and
adjusts tha eligible’s position.

Mo sslection will e made from the hiring list until the adjudisation process
has been completed for all applicants who claim veterans' praference points,

Authority to Adjudicate Veterans’ Preference
Veterans' prefarence points can make the diference in whethar or not an
applicant receives employment consideration; therefore, verifying entittemant
to claimed preference is essential to providing fair and equitable reatment.
This procass is known as adiudication.

Most veteransg' preference claims are adjudicated by the Human Resources
Shared Service Center, the field Human Resources office, or a designee,
Human Resources personnel confirm these determinations when Human
Resources audits hiving lists, Cases involving preference as the shouse or
parent of a vateran must be referred to National Human Resources
(Headquarters) for adjudication.

Types of Veterang’ Preference

MNo-Point Preference

The following apply:

a. A US veteran discharged or released under honorable conditions
from a perlod of active U 8. military duty after August 29, 2008, by
rasgson of sole survivorship s eilgible for preference in appaintiment. A
sole-sUrvivor discharge is definad as the separation of & member from
the LLS. Armed Forces, at the request of the mamber, whe is the only
surviving child in 2 family in which the father, mother, or oha or more
siblings meets all of the following criteria;

{(H Served in the U.8. Armed Foroes;

{23 Was killed: died as a result of wounds, accident, or diseass,
isin & captured or missing-in-action status; or is permanently
100 percent disabled or hospitalized on a continuing basis,
and, as a rasull, s not employed gainfully; and
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483.3
483.31

488,52
483.521

483.322

aggravated in the line of duty, or to veterans separated for hardship or other
regsons under 10 ULS.C. 1171 or 1173 0r 5 U.5.C. 2108(1XD).

Note: The term preference eligible does not include, for reduction in
force {RIF) purposes, most retired members of the U.S. Armed Forces.
For exceptions 1o this general rule, refer o the U8, Office of Personnel
Managemenl's (OPM) “Vet Guide for HR Professionals” at

bitoe-fwvww. onim.goy. Mowever, retired members of the U.8. Armed
Foroes may still be ?ref@r&noe aligibles for adverse-action purposes.
Active duly for training or inactive duty by National Guard or Reserve
soldiers does not qualify as active duty for preference.

Ten-Point Preference

UDisabled Voterans

A LS. veteran discharged or released from active duty under honorable
canditions, who served on active duly in the U.S. Armed Forces at any time,
may be assignad 10-point preference, provided the veteran meets the
criteria in one of the foliowing categories:

a. Compansable disability préferance (CF) - Has a compehsable
service-connected disability that is af least 10 percent but less than 30
percent.

h.  Compensable 3G percent preferance (CFE; — Has acompensable
service-connected disability that is 30 percent or more.

G Disability prafarence (XP) - (1Y Has recelved a Purple Hear, or (2) Has
a current service-connectad disability or is receiving compensation,
disability retirement benefits, or pension from the U.8. miiitary or the
U.8. Department of Veterans Affairs, but dogs not qualify as a CP or
CPs.

Ten-Point Derived Preference (XP)

General

Spousas, widows, widowers, of parants of U 5. veterans are eligible for 10
points a$ dascribed in 483.322, 483,323, and 483.324. This tyne of
preference is derived preference because it is based on service of a veteran
who is not able {o use the preference through unemploymaent or death.

Spouses of Disabled Veterans
The spouse of a U.8. Armed Forces veleran on whose setvica a clalm is

based is &ligible for 10-point veterans’ preference provided both of the
following criteria are met;

a.  The veteran served on active duty in the U.8. Armed Forces at any
time and was discharged or relsased from active duty under honorabie
conditions.

b.  The veteran has a service-conneciad disability and is disqualified fora
faderal position along the general lines of the veteran’s usual
occupation. Such a disqualification may be presuined when the
veteran is unemployed, provided one of the following criteria is met;

(1) Has been rated by appropriate miiitary or Departmeant of Velarans
Affairs authorities to be 100 percent disablad or unemployable.

(2) Has relired, been separated, or resigned from a civil-service
position on the basis of a disability that is service-connected in
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484.2

484 3

484.4

when possible; and
(2) s reviewed and adjudicated by the time of selaction.

b,  Adjudication of preference requires reviewing and comparing the
following:

{1) PS Form 2591, Application for Empioyment.

{2 RO Form 214, Certificate of Release or Discharge from Active
Duty, or if the employee served after August 20, 2009, DD 214
member 4,copy or other official documents issued by the
pranch of service that certifies that the service member is
expacied to be discharged or released from active duty service
in the. Armed Forces under honorable conditions, This must
occur no later than 120 days after the date the cardification is
submitted for consideration in the hiring process.

(3) Standard Form (8F) 15, Application for 10-Point Veteran
Preference, and supporting documents.

(4) Letters or certificates from the. Department of Veterans
Affairs and statements or ratirement orders issued by a
branch of the. Armed Forces to substantiate entitlement to
the prafarence claimed.

. Applicants who fail to provide proof of entitlement at time of application
rust not be disqualified. Claimed veterans’ preferance points will be
deducted if the ciaim cannot be adjudicated favorably by the time of
selection.

Note: Applicants who claim velerang' preference status involving a

veteran's disability are not asked to provide information related to the

nature of the disability,

Proof for Sole-Survivor Preference Claims
Veterans claiming sole-surviver preference must provide:

&, Proof of discharge from active-duly military service by reason of solg
survivorship as that term is defined in the law,; and

length-of-service raguiremants.

Proof for 5-Point Preference Claims

Vetarans claiming 5-point preference must provide proof of required service
(see Exhibit483) and a discharge under honorabie conditions (see 232.3h).
(Ses 485 for adjudicating §-point velerans’ preference.)

Proof for 10-Point Preference Claims

Eligibles claiming 10-point preference roust provide proof by completing SF
15 and attaching the supporting documents described on the form, and other

adjudicating ciaims for 10-point veterans’ preference.)
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485  Adjudicating Claims for Sole-Survivor or 5-

485.1

485.2

Point Preference

Verifying Entitlement

The veteran must present a copy of the appropriate DD Form 214, Certificate
of Release or Discharge from Active Duty, or if tha emplovee served after
August 20, 2000, DD 214 member 4 copy, showing length and character of
service. As verlfication of siigibility for the preferance claimed, ali applicants
who have been saparated from active duty In the, Armed Forces should be
able to produce a DD Form 214, DD 214 merber 4 copy, or other
certification issuad by the branch of service.

The adjudicator verifies entitlament for sole-survivor or 5-point preference by
reviewing the DD Form 214, DD 214 member 4 copy, or other certification.
The adjudicator deterimines whather the veteran meets the oriteria in 483.1

if a claim for 5 points s denied, the § points are removad, but the applicant
remains eligible for consideration for the announced vacancy. An applicant
claiming veterans’ preference who is stiil on active duty will be granted 5-
point preferance if the following apply:

a.  The certifioation shows the applicant is expedctad to ba discharged or
released within 120 days, and

h.  The application shows that the applicant has the required U. 3.
military service, such as service in & war, campaign, or expadition,

Campaign or Expeditionary Medal

Whan # campaligh or expeditionary medal is required, a veteran's DD Form
214, or DO 214 member 4 oopy showing the award of an Armed Forces
campaigh or expeditionary rmedal is acceptable proof. The Poslal Service
does not require that the DD Form 214 show the name of the theater or
country of service for which that medal was awarded,

Note: The Armed Forges Service Madal is not qualifying for velerang’
preference. (Exhibit 488 containg & complete iist of campaigns and
expaditions. The listis from information on "Vet Guide for HR Professionals”
on the U.8, Office of Personngl Management's website

DR A
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Qualifying Campsigns and Expeditions for Veterans’ Preferencs

Camnpaign or Expedition inciusive Dates
Armed Forces Expaditionary Medal {(AFEM) A veteran's DD N/A

Form 214 showing the award of any Armed Forces
Expeditionaty Medal is acceptable proof. Itis not reguired that
the DD Forrn 214 show the name of the theater or couniry of

senvice fqr whilch that medal was awaided.

Afghanisian (Cperation Enduring Freedom)

September 11, 2001, to present

Afghanistan (Operation iraqi Freedom)

March 18, 2003, to August 31, 2010

Berlin

August 14, 1961, {o June 1, 1953

Bosgnia
{Operations Joint Endeavor, Joint Guard, and Joint Fotge)

November 20, 1995, to Decamber 20, 1986;
December 20, 19096, to June 20, 1928;
Juna 21, 1998 to present

Cambuodia March 29, 1973, to August 15, 1873

Cambodia Evacuation {Operation Eagle Full) Aprit 11, 1875, to April 13, 1878

Congo July 14, 1860, to September 1, 1862, and
o Noveriber 23, 1854, to November 27, 1864

Cuba Cotober 24, 1962, to June 1, 1663

Dominican Republic April 28, 1965, to September 21, 1066

£! Salvador January 1, 1881, lo February 1, 1992

Global War on Terrorism

September 11, 2001, o present

-, Grenada (Operation Urgani Fury)

Qutober 23, 1883, to November 21, 1983

- Haitt (Operation Uphold Demaocracy)

Septamber 18, 1084, to March 31, 1995

- Irag (Operation Northern Watch)

January 1, 1887, to present

* lrag {Operation Desert Spring)

Decamber 31, 1998, to Decamber 31, 2602
{projected)

* lrag {Operation Enduring Freadom)

September 11, 2001, o present

iray {Qperation lragl Freedom)

March 18, 2003, fo August 31, 2010

Kaoraa Qotober 1, 1966, to June 30, 1974

Kosove Margh 24, 1999, {0 present

Laos April 18, 1861, to October 7, 1962

Lebanon July 1, 1958, to November 1, 1958, and Junae

1, 1983, to Decamber 1, 1987

Mayaguez Operation

May 15, 1875, to May 18, 1875

Qperations in the Libyan Area (Operation Eldorado Canyon)

April 12, 1986, to Aprl 17, 1066

Panama {Operation Just Cause)

December 20, 1988, to January 31, 1880

Parsian Quif Opearation (Cpearation Earnast 'Will)

Suly 24, 1987, o August 1, 1980

Persian Gulf Operation (Operation Southern Watch)

Decembar 1, 1985, to prassnt

Parsian Guif Opegration (Operation Vigilant Santinal)

Decamber 1, 1985, to February 1, 1997

Parsian Gulf Operation (Operation Desert Thundar)

November 11, 1968, to December 22, 18588

Parsian Gulf Oparation (Operation Desert Fox)

Dacembar 18, 1898, {o Decamber 22, 1698

Parstan Gulf intercept Operation

Decembear 1, 1995, o present

Quemoy and Matsu Islands

August 23, 1958, to June 1, 1083

Somalia {Operations Restore Hope and United Shield)

December 8§, 1982, fo Maich 31, 1995

Taiwan Straiis

August 23, 1858, to January 1, 1859

Thailand

May 16, 1962, to August 10, 1982
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Caimpalgn or Expedition

Incluslve Dates

Navy Qcoupation of Trieste

May 8, 18945, to October 25, 19564

Southwest Asia Service Madal (SWASM) (Oparations Desert Algust 2, i 980, io November 30, 1885
Shield and Desert Storm)

Units of the Sixth Flest (Navy) May 9, 1945, to Octobar 25, 1065
Vistnaim Service Medal (VSM) July 4, 1865, to March 28, 1873
Rwanda (Operation Distant Runner) April 7, 1994, to April 18, 1994
Thailand May 16, 1982, to August 10, 1962

4585

486.1

i

486.2
486.21

486.22

Adjudicating Claims for 10-Point Preference

Nature of Rischarge

Human Resources must verify the veteran’s discharge under honorable
condlions, A statemeant from the records of the U.S. Deapartment of Veterans
Affairs showing that the veteran was discharged under honorabie conditions
will meet this requirement.

Alternatively, the discharge may be verified from the character of service block
an the DD Form 214, Certificate of Release or Discharge from Active Duly.

dischargas that do not mest the requiremant.)

Documentation
General

The adiudicator must have a {ully completed 8F 15 for any claim for 10-point
preference. Applicants who claim 10-point preference must provide all
documentation described on the 8F 15 for the tvpe of preference they claim,
and other documerntation that the Postal Service deeins necessary. '

Ocoasicnally, applicanis may submit & copy of a rating degsision lefter that
contains medica! information to support a claim for 10-point preference. In
auch instances, Human Resources:

a  Acknowledges receipt of the information;
b, Indicates successful adjudication of the claimed preferance on the
hottom of page one of 8F 18, and

e Promptly retums the document containing the medical information to
the applicant.

Disabled Velerans' Preference

The adjudicator determines if the documentation described on the SF 15 and
the completed SF 15 submiited by the applicant provide sufficient proof for
one of the following categories:

a.  Compensable disability preference (CF) - Has a compensable
service-connactad disability that is at least 10 percent but less than 30
percent,

k. Compensable 30 percent preferance (CPS) — Has acompensable
service-connacted disability that is 30 percent or more,

c.  Disabifity preference (XP) — (1) Has recsived a Purple Heart; (2) Has
a current service-connected disability; or (3) 1s receiving
compensation, disability retirement benefits, or pension from the U.&.
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