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UNITED STATES g o
P POSTAL SERVICE :1 ‘\l oCT T 7 2019 U
October 15, 2019
Mr. Brian J. Wagner Certified Mail Tracking Number:
President 7016 3560 0000 7963 2193

National Association of Postal Supervisors
1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear Brian:

As a matter of general interest, the Postal Service plans to revise the reward and recognition
programs for employees at the Customer Care Centers.

The updated programs are called, Red Carpet Awards Programs, and will consist of five
categories:
e Stellar Award (previously Quality Elite)
Bravo (previously Rising Stars)
Spotlight (new under the Red Carpet Awards Programs)
Team of the Month
Perfect Attendance

The Red Carpet Awards Programs are scheduled to begin in November and will continue on a
monthly and quarterly basis. Enclosed is a copy of a PowerPoint Presentation that includes a
listing of the programs, eligibility criteria, and the applicable rewards.

Please contact Shannon Richardson at extension 5842 if you have any questions concerning this
matter.

Contract Administration (APWU)

Enclosure

475 L'ENFANT PLaza SW (CA201 9-31 8)
WasHinGTON DG 20260-4100
WWW.USPS.COM
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