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October 29, 2020

NOV 1 2020
Mr. Brian J. Wagner
President
National Association of Postal
Supervisors

1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear Mr. Wagner:

As a matter of general interest, the Postal Service is updating the Mobile Delivery Device (MDD)
and Mobile Delivery Device-Technical Refresh (MDD-TR) to enhance the device functionality.

Release 7.25 includes:

Apply regular scan barcode workflow into Dynamic Delivery

Change of Address — MLNA (Moved Left No Address)

Modify the Uncommitted Data Warning Message from 20 minutes to 1 minute
Logic update in supporting Geo flag population in MED106

Enable Geo Alert in Dynamic Delivery

Add additional Vibration for hearing-impaired carriers

Add new Global Direct Entry STCs

Incorporate updated CoPilot version into MDD APK

Fix incorrect annunciation for DR as “drive” versus “doctor”

National implementation is scheduled for the MDD and MDD-TR on November 9.

We have enclosed the final draft copy of the MDD/MDD-TR Release 7.25 Service Talk for your
review.

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this matter.

David E Mills
Manager
Labor Relations Policies and Programs

Enclosure
475 L'ENFANT PLAZA SW

WASHINGTON DC 20260-4101
WWW.USPS.COM
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MDD and MDD TR Release 7.25 will be de
introduced in the release include:

ployed nationwide on 11/09. New features

Apply regular scan barcode workflow into Dynamic Delivery

Change of Address — MLNA (Moved Left No Address)

Modify the Uncommitted Data Warning Message from 20 minutes to 1 minute
Logic update in supporting Geo flag population in MED106

Enable Geo Alert in Dynamic Delivery

Add additional Vibration for hearing-impaired carriers

Add new Global Direct Entry STCs

Fix incorrect annunciation for DR as “drive” versus “doctor”

Dynamic Delivery Regular Scan Workflow- Carriers

Background

Dynamic Delivery workflow needs to be modified to flow similarly as Regular Scan Barcode
mode.

Changes on MDD

MDD application is modified to offer the same confirmation events and workflow as the regular
Scan Barcode for Dynamic Delivery.

Coloring stops and packages also added:

Coloring on Stop level:

If a stop has multi packages and not all of them are scanned, then whole stop stays .

A stop turns dif any single package at the stop is scanned and a confirmation event is
applied.

Coloring for Packages inside stop:

Package delivered with option 1. Delivered = :

Delivered with any other option: (2. Attempted; or 3. Return to Sender.., or 4. Other) = Yellow:
Not scanned =

Select Dynamic Select Dynamic and Select Run and Press Select Deifivery Routes
Delivery and Press Press Enter Enter and Press Enter
Enter

l“mll'

il T ST & § 10715 3313 AM
Select Route and Select Stop and Select Delivery and
Press Enter Press Enter Press Enter
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Scanning Non-Signature

Multiple Labels Transaction in Dynamic Delivery

i . R h i i Confirmation Pop-up
Select Stop and Select Delivery and Scan or Key-in Select Partial Defivery  Select Delivered Select Delivered Wodify ZIP Code if
press ENTER oress ENTERry bartode. press and press ENTER and press ENTER Location and press  needed and press appears
ENTER ENTER ENTER

Coloring On Stop fevel: Sanfhoyinbucde
If stop has multi 1B il
packages and not all of L 4
them scanned, then 7T S
whole stop stays Blue 1 siresdonsINry

4 0MOETNTSIESL

5 9102001083400000001

(]

! i
1% stop Is still in Blue Defvered package wil

color, as some show in green, and un-
packages were not scanned packages are
scanned yet in blue

Dynamic Delivery Regular Scan Workflow
Delivering Signature required package
and applying Return to Sender

Workflow could be different, depending on Service Type and Delivery Path of a label,
Delivered Location list could be different, based on Service Type, the same way as in Regular Scan moda.

Screen with labels Scanned label (P1 Question for Confirmation Events Select any event. Fill out fields,  Address il Information
v e T T V=Y il v g ot e L e
e pops up, opfions; ic Defivery
qgreen Select 1. Partial S:Iﬁed 1. Delivered, ﬁﬂ'l;n'}g’:m e
Press ENTER Defivery, ENTER  Pross ENTER Fil out empty fields:
Press ENTER

Coloring On Stop
level:

If stop has mult
packages and not
all of them
scanned, then
whole stap stays
Blue

Confimation Eventsfist AL sub-events

prasent with 4 opions: displayed: recarded
Select 3, Retum lo Press ENTER
Sender, press ENTER
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Dynamic Delivery Regular Scan Workflow

Applying Attempted and the sub- event

Workflow could be different, depending on Service Type of a label.
Delivered Location list could be different, based on Service Type, the same way as in Regular Scan mode.

Coloring On Stop e e o8] ST T ) W} D L
level: s asas Coloring Packages A ( i {
Wstophas mulli [ Shraes smax _y, inside stop [ | s i || e ]
packages and =) Package delivered Tk = a ; =
notallofthem 2 esiaie 1. Dalivered = GiSSR P m rawmd = |
scanned, then o @mwarsman  Delivered with any other | = %+
whole slop stays :, opfion: (2 Attempted, | = L - o ﬁ
Blue a3 Ik i Q
e e O T S — = SRS — -
tosopissgly  otscamned=E il L e S e a—
B 1 st scanned package is Confirmation Events 1|
81 List of Attempted events Scan 3849 F "
m‘:&:ﬂr }:ularedhgrm g:d‘sfnq:;d,amed list present with 4 present {f P5 label, than Sauennigmomﬁe mm" E&m&;m
scanned yet (dokvered); color to green. A option 1. Ne Authorized  present if option 3.
2d package Is colored in Select 2. ed. Racipi g 5
::lm(mrsdmdm Press ENTER Altemel Nmﬁwﬂ:ﬂumﬁm selected
Scan 3d package in blue m" oplige; Prusa
and press ENTER
Coloring On Stop ok ToreEE) A @)
level il

Whenall packages |1 A
for the stop are Fed
scanned and

- processed, the Stop 2 con ieieis.
changas color lo
Green, regardless
whal confirmation

evenl is applied lo m

ch package.

MRS 1 stop turned color to Colors for the packages
Green, as all packages vill remain the same color
were scanned'defivered as before (depending on

selected delivery events)

Dynamic Delivery Regular Scan Workflow
Applying Event Other and the sub-event

Workflow could be different, depending on Service Type of a label.
Delivered Location list could be different, based on Service Type, the same way as in Regular Scan mode.

Coloring On Stop ﬁ —
level: & 2

D)

i . nars Colaring Packages inside stop:
I stop has multi - Package delivered vith option

UL

packages and not 1 i
all of them scanned, - Dﬁi""ﬂf i = Gl ) w
then whole stop a@'WIM :‘Iis any other option: | )
fysthe or 3. Retum to Sender..,
T or 4. Other} = Yellow.
S Y [ —
1 stop is sfill In _
Blue color, as some 1 SBCE':IBSE;MQEH.
packages were not (W_ red g
scanned yet . . iy =l
2d package is colored in Press ENTER =iis) ' ﬁmﬁuéw
Yelow (event selected was Cher, NTER
not Delivery) press ENTER
Scan 3d package in biue
and press
Eojeiid Qv T
level: R,
When all packages H L&“

for the stop were

» scanned and
delivered, no matter
what Dellvery even

no matter what !
Delivery events Es e
ot et 1 e e

were selected, Stop

17 stop tumed color to

changes color la Colars for the packages
Green Green, as all packages villl remain the same color
were scanned’delivered as before (depending on
delivery events)
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Change of Address - MLNA (Moved Left No Address) (Limited Pilot) Carriers

Background
Currently carriers manually complete the 35757 form when customers have moved and have
not filed a Change-of-Address (COA).

Changes on MDD

Modify the MDD to allow carriers to capture information on addresses where a COA has not
been completed by scanning an 11 digit barcode on a mail piece via the MLNA workflow. And
also allow carrier to manually enter the address information if the 11 digit barcode is not
available,

After the COA data is collected, MDD uploads the data to AWS(Amazon Cloud Service) then to
NCSC (National Customer Service Center) for processing.

Uncommitted Data Warning Message- Carriers

Background

Currently the Uncommitted Data Warning Message appears after 20 minutes idle from the |ast
scan on the scanner.

Changes on MDD

MDD application is modified to display the Uncommitted Data Warning Message after 1 minute
idle from the last scan. User can select * " i

* Continue: All labels scanned are kept and user can continue scanning afterwards
* Discard: All labels scanned are erased and user need to res

FLeey — e .’
1 91020810834380000001 —*

& Change Route i ? E 19
. I 19
| i

Select Scan Barcede Scan a Barcode Scanned Barcode s W " »
. ning IMessage is displayes
and Fress Enter dispiayed tnen cradie afal%e?s mfns:l%s - g'elzt? :

the device Continue fo keep label o
Discard o discard fabes
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Support GEO Flag Population in MED106- Carriers

Background
Further updating MDD logic in populating Geo flag in MED 106 to support PTR Geo certification

process.

Changes on MDD

MDD application is modified to resolve cases listed below when Geo flag is not recorded in the
MED106 but the delivery location address information is available on the scanner;

*  When package manifest file was missed in downloading as a result of earlier
DEPART2ROUTE scan for parcel routes. The DEPART2ROUTE scan is now removed as
TRP manifest file download cutoff.

Enable Geo Alert in Dynamic Delivery

Single Label Transaction in Dynamic Delivery

1 Scan Bascode 4 U Touch ER T

1 Review (atries 1 Detrvery Roster

¥ Settngs

4 Firm Shoet

B Mant gt ]

© Change Ravte. — —

? Oynarwic Baitvery Mavigation

B Cobection Sax Infe

B Test Mossges.

!w—um-- b
Seleut Dynamic Sefect Dynanse g Seleit Run and Sefecl Deivery Select Route and Select Stop and Setect Delvery aud
Delvery and Press Press Enter fress Enter Routes and Press Press Enter Press Enfer Fess Emer
Enter Enter
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Single Label Transaction in Dynamic Delivery

Note: Geo Alert audit applies to the following
events:

Delivered > InfAt Mailbox Delivered Events
Delivered > Front Door/Parch

Attempted> No Authorized Recipient
Available

Attempted>Receptacle Fulliitam Oversized
All above events will follow the same
workflow after selecting Confirmation Event,
as presented on this shide

I
Scankey-in borcode
. & Popup appears if Validate
TN St irem— Confirmation Location, either 1 current location is X destination
B OGS YA Event 1.Delvered InéAt Mailbox or 2. feet away from Zip to finish
R and press Enter Front Doar/Porch maithox/front deor. . transaction
and press Enter Select Yes
Attempted Events
Scan or Key-in
barcode

— ‘ e aapea Tined Eme
current location is X message

% [l
Select Confirmation ~ Select 1. No Authorized feel av:ay from appears
Event 2. Attempteg  ReCiplent Availavle or mallboxifront door . poca
and pressEnter 4. Receplacle Full, and Select No
press Enter

Multiple Label Transaction in Dynamic Delivery

roene Gmi SR
1 Dynemic

1 Rom 41 Dysamic

Select Dynamic Select Dynamic and Szlect Run and Select Delvery Select Route and Select Stop and Select Defivery and

Delivery and Press Press Enter Press Enter Enwﬁesaﬂdf’rm Press Enter Press Enter Press Enter
Enter fer

Page | 6



MDD Release 7.25

| UNITED STATES

POSTAL SERVICE =

Multiple Label Transaction in Dynamic Delivery

ScankKey in Select Confirmation % giwenf

barcodes and Event 1. Delivered Locanun_eime} 1
Press Enter and Press Enter In/At Mailoox or 2

Front DoorPorch
and press Enter

Select No-Review
to verify barcodes
and press Enter
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Scroll ugidown to
sefect label and
press delele key

Popup appears if current valdate
lecalion is X feet away

Irom maitbox/iront door
Select 1 Yes, Enler

Select 1. Remave

e
Vow Dumata
(3

Note: Geo Alert audit applies to the following
events:

Detlivered > InfAt Mailbox

Delivered > Frant Door/Porch

Attempted> No Authorized Recipient Available
Attempted>Receptacle Fulltem Oversized

All above events will follow the same warkfiow
after selecting Confirmation Event, s presented

on this slide
Destination

Zip and complele
transaction

Label removed
Label and Press Enter  successfully

Select 2 Do Not Bark to Review

Remove. Enler

GeoAlerls screen

Press enter Bark to Delvery
lo proceed location screen
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Vibration to Support Hearing-impaired Carriers

Background

In order to support hearing-impaired carriers there is a need to allow the devices to vibrate when
normally a Text To Speech (TTS) is provided

Changes on MDD
Modify the MDD to vibrate for the following messages:
Interactive Messages -
* Data Entry Not Compete
*  Warning: Data Not Saved
Question Message —
*  You Have {0} unread alerts. Do you want to....?
*  Warning: Data Not Saved

Add New Global Direct Entry Service Barcode

Background

The Global Direct Entry program needs a way to better identify items that have originated
overseas but are labeled with domestic IMPB labels

Changes on MDD
Modify the MDD to accept the following Service Type Codes:

124 Priority Mail - Global Direct Entry
« 125 Priority Mail Signature Confirmation - Global Direct Entry
144 First Class Package Service - Global Direct Entry
« 145 First Class Package Service Signature Confirmation - Global Direct Entry
487 Parcel Select Lightweight - Global Direct Entry
= 626 Parcel Select - Global Direct Entry

Updated Version of CoPilot

Background ;
An updated version of the CoPilot has been provided and will be included into MDD TR APK

Changes on MDD
The updated CoPilot will help Postal delivery operation in two ways:
*  Eliminate traffic to ALK.com over cellular communication and reduce
cellular data cost
* Fixincorrect annunciation of misspelled abbreviations in the address.
Example: DR — Will pronounce as “drive” versus “doctor’.
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