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March 25, 2021
Mr. Brian J. Wagner
President
National Association of Postal
Supervisors

1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear Mr. Wagner:
As a matter of general interest, the Postal Service has revised PS Form 3849, We Redeliver for You!

Changes to the October 2019 version of PS Form 3849 simplifies the redelivery process for our
customers and letter carriers. The revised form now includes a Parcel Locker Eligible option
and a new web name and address, uspsparcellocker.com/pickup for customers who want their
items redelivered to a gopost® parcel locker for self-service pickup.

The October 2019 version of PS Form 3849 is being retired from production and will be replaced
with the February 2021 version. Letter Carriers will be required to indicate on the updated form if
a customer is eligible to have their items redelivered to a gopost® parcel locker by checking
Parcel Locker Eligible.

We have enclosed:

o afinal copy of the PS Form 3849, We Redeliver for You!

e adocument that identifies changes to PS Form 3849, We Redeliver for You!

e PS From 3849, We Redeliver for You! February 2021 Version - Delivery and Retail Service
Talk

Please contact Bruce Nicholson at extension 7773 if you have questions concerning this matter.

Sincerely,

-

. Mills
Manager
Labor Relations Policies and Programs

Enclosures

475 L'ENFANT PLAZA SW
VWASHINGTON DC 20260-4101
VWWWY.USPS.COM
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Sorry we missed you while you were out.
Date:,

The itern was sent by:

It was sent to;

Al this address;

About the missed delivery:
It was a:

Package Letter Large envelope

Avallable for pickup after:
Date:

This Is the:
CIFirst attempt CFinal notice

To Schedule a Redelivery:

Scan the QR Code or go
te usps.com/redelivery

Article Number:
1A2B 3C1A 2B3C 1A2B

We have item/s for you which we could not
deliver because:

Oit requires a payment of § for:

Postage due Customs

CIReceptacle full/item oversized
[N secure location avallable
O No authorized recipient available
O signature required

—Mmustbe 8+ yearsold ___must be 21+ vears old
Oother;
Please see reverse for. redelivery or pickup optiens.
PS Form 3849, October 2019

October 2019 Version

ormation — Do Not Disclose / Altorney-Client F

PS Form 3849 February 2021 Version

Overview of Changes:

. Added “Parcel Locker Eligible

Bold URL : usps.com/redelivery

. Change “Please see reverse for redelivery
or pickup locations” to “Please see
reverse to schedule redelivery or
pickup.”

4. Change the Issue date to February 2021
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Sorry we missed you while YOu were out.

Bater- =
The item was sent by:

twas sent ta;
Al this addrags:

About the missed delivery:
Il was a:

——Packnge ____ ietier envelops
I Parcel Locker Efgible

walablE Tor oickup date:
=

This is the:
[ Firstattempt [ Final notice
To Schedule a Redelivery:
. Scan the QR Code or go
5 A to usps.com/redelivery
Articie Number;
5293 0000 0458 7616

We have item/s for you which we could not
deliver because:
Lt roquires a payment of § _for:
— Postagadue ___ Customs
! Receptacie ful/tem oversizad
7 No secure iocation avaiiable
L No authorizad recipient availabia
] Signature required
——must be 18+ years old__must be 21+ yaars old
ClOthar:
_hr-n. see reverse to schedule redelivery or pickup.
P8 Form 3849, January 2021

February 2027 Version
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PS Form 3849, We Redeliver for You! February 2021 Version
Delivery & Retail Service Talk

The Postal Service has made changes to the October 2019 version of PS Form 3849, We Redeliver for You! to
simplify the redelivery process for our customers and letter carriers. The updated February 2021 form now
includes a Parcel Locker Eligible option (Exhibit 1) and a new web name and address,
uspsparcellocker.com/pickup (Exhibit 2), for customers who want to schedule a redelivery request to gopost®
lockers for self-service pickup.

Exhibit 2

Exhibit 3 (To be retired)
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The PS Form 3849G (Exhibit 3) will be retired from production and will be replaced with the February 2021
version for all customers. Letter carriers will be required to indicate on the updated forms (Exhibit 1) if a customer
is eligible to have their items redelivered to a gopost® parcel locker by checking Parcel Locker Eligible.

Gopost® customers can continue to use the gopost.com/pickup to schedule a redelivery request to gopost®
lockers until April 30, after which time customers must use the new web address, uspsparcellocker.com/pickup. to
schedule a redelivery request to gopost® lockers.

Effective March 15", the February 2021 version of the redelivery form with the Parcel Locker Eligible option will be
available on eBuyPlus. The new web address will also be accessible on that date.

Delivery units who have October 2019 versions of the PS Form 3849, We Redeliver for You! and do not have the

gopost® parcel lockers should continue using the October 2019 version until they are depleted before ordering
new farms.

Any feedback or questions can be sent to Donald.J.Vaughn@usps.gov.
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