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Pay For Performance

* Eligible EAS employees are measured under a 10-point performance evaluation system
with numerical ratings.

» Different pay increases are established at each of the 10-point ratings.
* Below are the pay increases associated with the ten (10) performance ratings.

1 P 3 4 5 6 7 8 9 10
0.0% | 0.0% | 2.0% | 2.5% | 3.0% | 40% | 5.0% | 6.0% | 7.5% | 9.0%
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32 Total Scorecards for FY 2023 — 19 Field / 13 HQ ELT Functional

Retail & Delivery Focused Processing & Logistics Focused
Area Retail, Delivery, & Marketing Region Processing and Maintenance
District Retail, Delivery, & Marketing Division Processing and Maintenance
MPOO Plant Processing and Maintenance
Post Office EAS 22 and Above Region Logistics
Post Office EAS 21-20 Division Logistics
Post Office EAS 18 and Below Plant Logistics
_Stations or Branches — PCES and EAS 26 PO’s | Plant STC
'Reglonal_—l-;leﬂét Management - | ISC (ALL)
Territory Fleet Management ; REC

_Facility Fleet Management
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ELT Functional Scorecards A
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CRDO Scorecard Composition
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Controllable Income FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL -0.18 4 13 DE-PA 2 District -0.18 4 32 MN-ND District -0.18 4
— 14  Florida 1 District -0.18 4 33  New Jersey District -0.18 4
1  Atlantic -0.18 4 15 Florida 2 District -0.18 4 34 New York 1 District -0.18 4
2 Central -0.18 4 16 Florida 3 District -0.18 4 35 New York 2 District -0.18 4
3 Southern -0.18 4 17 Georgia District -0.18 4 36 New York 3 District -0.18 4
4 Westpac -0.18 4 18 Hawaii District -0.18 4 37 North Carolina District -0.18 4
19 IA-NE-5D District -0.18 4 38 NV-UT District -0.18 4

1  Alaska District -0.18 4 20 ID-MT-OR District -0.18 4 39 Ohio 1 District -0.18 4
2 AL-MS District -0.18 4 21 lllinois 1 District -0.18 4 40 Ohio 2 District -0.18 4
3 AR-OK District -0.18 4 22 lllinois 2 District -0.18 4 41  Pennsylvania 1 District -0.18 4
4 AZ-NM District -0.18 4 23 Indiana District -0.18 4 42  Puerto Rico District -0.18 4
5 California 1 District -0.18 4 24 KS-MO District -0.18 4 43 South Carolina District -0.18 4
6  California 2 District -0.18 4 25 KY-WV District -0.18 4 44 Tennessee District -0.18 4
7  California 3 District -0.18 4 26  Louisiana District -0.18 4 45 Texas 1 District -0.18 4
8  California 4 District -0.18 4 27 MA-RI District -0.18 4 46  Texas 2 District -0.18 4
9  California 5 District -0.18 4 28 Maryland District -0.18 4 47  Texas 3 District -0.18 4
10 California 6 District -0.18 4 29  ME-NH-VT District -0.18 4 48  Virginia District -0.18 4
11 Connecticut District -0.18 4 30 Michigan 1 District -0.18 4 49  Washington District -0.18 4
12 CO-WY District -0.18 4 31 Michigan 2 District -0.18 4 50 Wisconsin District -0.18 4
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Total Revenue % to Plan FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL -0.06 4 13 DE-PA 2 District -0.06 4 32  MN-ND District -0.06 4
B ¢ Florida 1 District 006 4 33 New Jersey District 0.06 4
1 Atlantic -0.06 4 15 Florida 2 District -0.06 4 34 New York 1 District -0.06 4
2 Central -0.06 4 16 Florida 3 District -0.06 4 35 New York 2 District -0.06 4
3 Southern -0.06 4 17 Georgia District -0.06 4 36 New York 3 District -0.06 4
4  Westpac -0.06 4 18 Hawaii District -0.06 4 37 North Carolina District -0.06 4
19  IA-NE-SD District -0.06 4 38 NV-UT District -0.06 4
1  Alaska District -0.06 4 20 ID-MT-OR District -0.06 4 39 Ohio 1 District -0.06 4
2 AL-MS District -0.06 4 21 lllinois 1 District -0.06 4 40 Ohio 2 District -0.06 4
3 AR-OK District -0.06 4 22 Illinois 2 District -0.06 4 41 Pennsylvania 1 District -0.06 4
4 AZ-NM District -0.06 4 23  Indiana District -0.06 4 42  Puerto Rico District -0.06 4
5 California 1 District -0.06 4 24 KS-MO District -0.06 4 43  South Carolina District -0.06 4
6  California 2 District -0.06 4 25  KY-WV District -0.06 4 44 Tennessee District -0.06 4
7  California 3 District -0.06 4 26  Louisiana District -0.06 4 45 Texas 1 District -0.06 4
8 California 4 District -0.06 4 27  MA-RI District -0.06 4 46  Texas 2 District -0.06 4
9  California 5 District -0.06 4 28 Maryland District -0.06 4 47  Texas 3 District -0.06 4
10 California 6 District -0.06 4 29  ME-NH-VT District -0.06 4 48  Virginia District -0.06 4
11 Connecticut District -0.06 4 30 Michigan 1 District -0.06 4 49  Washington District -0.06 4
12 CO-WY District -0.06 4 31 Michigan 2 District -0.06 4 50 Wisconsin District -0.06 4
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Total Operating Expense (TOE) FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 2.09 2 13 New York 1 District 051 4 32 DE-PA 2 District 2.17 2
B ¢ Auwis District 059 4 33 Hawaii District 218 2
1  Southern 1.09 3 15 Ohio 1 District 0.72 4 34 KY-WV District 231 2
2 Central 1.96 3 16 California 6 District 0.73 4 35 Texas 1 District 2.35 2
3 Atlantic 2.89 2 17  Pennsylvania 1 District 0.73 4 36 IA-NE-SD District 2.42 2
4 Westpac 4.02 1 18 New York 3 District 0.91 4 37 MA-RI District 2.49 2
19 Ohio 2 District 1.13 3 38 ME-NH-VT District 2.52 2
1  Texas 2 District -1.75 6 20 New York 2 District 1.24 3 39 California 3 District 2.56 2
2 Florida 2 District -1.42 6 21 NV-UT District 1.30 3 40 AZ-NM District 293 2
3 Florida 3 District -0.95 5 22 Indiana District 1.41 3 41  lllinois 1 District 3.14 1
4 Texas 3 District -0.46 5 23 California 2 District 1.46 3 42 Georgia District 3.31 1
5  AR-OK District -0.42 5 24 Connecticut District 1.46 3 43 South Carolina District 3.31 1
6  California 1 District -0.38 5 25 Florida 1 District 1.48 3 44 MN-ND District 3.37 1
7  California 4 District -0.38 5 26 Wisconsin District 1.49 3 45  California 5 District 3.51 1.
8  Virginia District -0.34 5 27 North Carolina District 1.53 3 46  Alaska District 4.30 0
9  Maryland District 0.12 4 28 KS-MO District 1.69 3 47 Washington District 4.49 0
10 Louisiana District 0.19 4 29 Michigan 2 District 1.77 3 48  ID-MT-OR District 4.84 0
11 Michigan 1 District 0.26 4 30 Tennessee District 1.94 3 49 CO-WY District 5.26 0
12 New Jersey District 0.49 l 31 Illinois 2 District 1.99 3 50 Puerto Rico District 6.98 0
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Market Dominant Composite FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 92.66 4 13 Texas 3 District 93.74 6 32 New York 1 District 92.41 4
B ¢ california 5 District 93.66 6 33 AR-OK District 9239 4
1 Westpac 94.08 7 15 ID-MT-OR District 93.49 6 34  Florida 1 District 9193 3

2 Atlantic 9261 4 16  North Carolina District 9347 6 35 Florida 3 District 9183 3

3 Central 9224 4 17  New Jersey District 9346 6 36  Virginia District 91.67 3

4  Southern 9242 4 18 IA-NE-SD District 9341 6 37  AL-MS District 91.57 3
. o New York 2 District 9340 6 38  South Carolina District 9152 3
1  California 4 District 96.24 10 20  Alaska District 93.30 5 39 lllinois 1 District 91.28 3

2 California 3 District 96.01 10 21 Ohio 1 District 93.26 5 40 ME-NH-VT District 91.22 24

3 California 6 District 9562 10 22  Texas 1 District 93.15 5 41 Texas 2 District 9121 3

4  California 1 District 9550 10 23 Indiana District 93.10 5 42  MA-RI District 91.09 3

5 Hawaii District 94.81 9 24 Louisiana District 93.08 5 43 Maryland District 9080 2

6  Michigan 2 District 9451 8 25 New York 3 District 93.01 5 44 Ohio 2 District 9069 2

7 Michigan 1 District 94.03 7 26 KY-WV District 9275 4 45 Tennessee District 90.60 2

8  AZ-NM District 93.91 7 27 Connecticut District 92.65 4 46  KS-MO District 90.50 2

9  Pennsylvania 1 District 93.90 7 28 Washington District 9258 4 47  CO-WY District 90.43 2

10 Florida 2 District 93.87 7 29 Puerto Rico District 9255 4 48 llinois 2 District 9039 2
11 California 2 District 93.80 7 30 Wisconsin District 92.54 4 49 Georgia District 90.12 2
12 NV-UT District 93.80 7 31 DE-PA 2 District 92.42 4 50 MN-ND District 89.88 1
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Competitive Composite FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 94.85 3 13 Ohio 1 District 95.59 4 32 North Carolina District 9453 3
B ¢ A Vs District 9558 4 33 Michigan 1 District 9451 3
1 Westpac 95.42 4 15 South Carolina District 95.55 4 34 Florida 3 District 94.44 3

2 Atlantic 95.25 4 16 New Jersey District 95.50 4 35 ID-MT-OR District 94.42 3

3 Southern 94.53 3 17  Wisconsin District 95.42 4 36 Indiana District 94.41 3

4  Central 94.16 2 18 New York 2 District 95.29 4 37 Georgia District 94.25 2
. o «v-wv District 9528 4 38  Ohio 2 District 9422 2
1 Hawaii District 97.87 10 20 Texas 1 District 95.27 4 39 Michigan 2 District 94.08 2

2 California 3 District 97.37 10 21 DE-PA 2 District 95.17 4 40 NV-UT District 94.06 2

3 California 1 District 97.10 10 22 Tennessee District 95.15 4 41  Alaska District 94.02 2

4  (California 6 District 96.86 9 23 New York 3 District 95.11 4 42  KS-MO District 93.29 1

5 Pennsylvania 1 District 96.65 8 24 Florida 1 District 95.07 4 43 llinois 1 District 9343 _1

6  California 4 District 96.47 7 25 Texas 3 District 95.07 4 44 AR-OK District 93.10 2§

7  California 2 District 96.14 6 26 Washington District 95.06 4 45  ME-NH-VT District 93.05 1

8  AZ-NM District 96.01 6 27 California 5 District 94 .80 3 46  IA-NE-SD District 92.91 0

9  Maryland District 95.99 5 28 MA-RI District 94 80 3 47  MN-ND District 92.72 0
10 New York 1 District 95.98 5 29 lllinois 2 District 94.77 3 48 Texas 2 District 9135 0
11  Virginia District 95.75 5 30 Connecticut District 94.72 3 49  CO-WY District 90.54 0
12 Louisiana District 95.72 4 31 Florida 2 District 9453 3 50 Puerto Rico District 9043 0
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CRDO - Chief Retail & Delivery Officer m NPA PERFORMANCE

Scanning Visibility FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 99.11 3 13  AR-OK District 99.28 4 32 Connecticut District 99.07 3
T 0 ronde 1 Disoia 9928 4 33 South Carolina District ~ 99.06 3
1 Central 99.22 4 15 KS-MO District 99.28 4 34  Texas 3 District 99.06 3
2 Westpac 99.16 3 16  Michigan 1 District 99.27 4 35 Tennessee District 99.05 3
3 Atlantic 99.07 3 17 Ohio 1 District 99.26 4 36 Virginia District 99.05 3
4 Southern 99.01 2 18 California 3 District 99.25 4 37 CO-WY District 99.03 2
e o < District 99.24 4 38 Texas 2 District 99.03 2
1 Michigan 2 District 9948 6 20 ID-MT-OR District 99.20 4 39 Louisiana District 98.98 2
2 MA-RI District 99.47 6 21  MN-ND District 99.20 4 40 Ohio 2 District 98.97 2
3 |A-NE-SD District 99.43 6 22 ME-NH-VT District 99.19 4 41 New lersey District 98.87 1
4 Hawaii District 99.42 6 23 NV-UT District 99.19 4 42  Alaska District 98.86 1
5 California 6 District 99.40 5 24 Puerto Rico District 9917 3 43 Maryland District 98.86 1
6  lllinois 2 District 99.36 5 25 New York 2 District 99.16 3 44 Georgia District 98.85 1
7 Wisconsin District 99.35 5 26 New York 3 District 99.16 3 45  AL-MS District 98.82 1
8 California 1 District 99.32 5 27  California 2 District 99.15 3 46 DE-PA 2 District 98.61 0
9  AZ-NM District 99.31 5 28 Texas 1 District 99.13 3 47  lllinois 1 District 98.46 0
10 Indiana District 99.31 5 29 California 4 District 99.11 3 48  California 5 District 9845 0
11 North Carolina District 99.30 5 30 Washington District 99.10 3 49  New York 1 District 98.44 0
12 Pennsylvania 1 District 9930 5 31 Florida 2 District 99.08 3 50 Florida 3 District 9842 0
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Customer Experience Index FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 6.10 6 13 MA-RI District 6.30 6 32 Ohio 2 District 5.80 )
I ¢ vichigan 1 District 620 6 33 California 2 District 570 6
1  Westpac 6.10 6 15 Wisconsin District 6.20 6 34 California 5 District 5.70 6
2 Atlantic 5.90 6 16 AZ-NM District 6.10 6 35 CO-WY District 5.70 6
3 Southern 5.70 6 17  Florida 2 District 6.10 6 36 Tennessee District 5.70 6
4  Central 5.60 6 18 Maryland District 6.10 6 37 lllinois 2 District 5.60 6
. o new ersey District 610 6 38  Florida 1 District 550 6
1 Michigan 2 District 8.20 8 20  North Carolina District 6.10 6 39 New York 2 District 5.50 6
2 California 3 District 7.10 7 21 Texas 1 District 6.10 6 40 Texas 2 District 5.50 6
3 California 4 District 7.10 7 22  Texas 3 District 6.10 6 41 AL-MS District 5.30 5
4  California 6 District 7.10 7 23 Ohio 1 District 6.00 6 42 Alaska District 5.10 5
5  AR-OK District 6.70 7 24 DE-PA 2 District 5.90 6 43  Florida 3 District 5.10 5
6  Louisiana District 6.70 7 25 |ID-MT-OR District 5.90 6 44 Virginia District 510 5
7 Puerto Rico District 6.70 7 26  ME-NH-VT District 5.90 6 45  Washington District 5.10 5
8  IA-NE-SD District 6.60 7 27  NV-UT District 5.90 6 46  KS5-MO District 5.00 5

9 California 1 District 6.50 7 28 Pennsylvania 1 District 5.90 6 47  MN-ND District 5.00 5
10 Connecticut District 6.50 7 29 South Carolina District 5.90 6 48 Georgia District 490 5
11 Hawaii District 6.50 7 30 Indiana District 5.80 6 49 New York 1 District 4.90 5
12 New York 3 District 6.50 7 31  KY-WV District 5.80 6 50 lllinois 1 District 3.60 4

3/25/2023
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - BMEU FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 97.09 10 13 Alaska District 9732 10 32 Louisiana District 97.13 10
B ¢ AzAMDistrict 9732 10 33 Puerto Rico District 97.13 10
1 Atlantic 9739 10 15 California 1 District 97.32 10 34 South Carolina District 97.13 10
2 Westpac 9732 10 16 California 2 District 9732 10 35 Tennessee District 97.13 10
3 Southern 97.13 10 17 California 3 District 9732 10 36 Texas 1 District 97.13 10
4 Central 96.31 5 18 California 4 District 9732 10 37 Texas 2 District 97.13 10
. o california 5 District 9732 10 38 Texas 3 District 9713 10
1  Connecticut District 97.39 10 20 California 6 District 9732 10 39 |A-NE-SD District 9631 5
2 DE-PA 2 District 9739 10 21 CO-WY District 9732 10 40 lllinois 1 District 96.31 5
3 MA-RI District 97.39 10 22 Hawaii District 9732 10 41 lllinois 2 District 96.31 5
4 Maryland District 9739 10 23 ID-MT-OR District 9732 10 42 Indiana District 96.31 5
5  ME-NH-VT District 57.39 10 24 NV-UT District 97.32 10 43 KS5-MO District 96.31 5
6 New Jersey District 97.39 10 25 Washington District 97.32 10 44 KY-WV District 96.31 5
7  New York 1 District 9739 10 26 AL-MS District 97.13 10 45  Michigan 1 District 96.31 3
8  New York 2 District 97.39 10 27  AR-OK District 9713 10 46 Michigan 2 District 96.31 5
9  New York 3 District 97.39 10 28 Florida 1 District 97.13 10 47  MN-ND District 96.31 5
10  North Carolina District 9739 10 29 Florida 2 District 97.13 10 48 Ohio 1 District 96.31 5
11 Pennsylvania 1 District 97.39 10 30 Florida 3 District 97.13 10 49  Ohio 2 District 96.31 5
12 Virginia District 9739 10 31 Georgia District 97.13 10 50 Wisconsin District 9631 5
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - BSN FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 98.80 10 13 Texas 3 District 9942 10 32 New Jersey District 98.73 10
SRS 0 oo 08.82 10 33 New York 1 District 98.73 10
1 Southern 99.42 10 15 AZ-NM District 98.82 10 34 New York 2 District 98.73 10

2 Westpac 98.82 10 16 California 1 District 98.82 10 35 New York 3 District 98.73 10

3 Atlantic 98.73 10 17  California 2 District 98.82 10 36 North Carolina District 98.73 10

4 Central 97.89 4 18 California 3 District 9882 10 37 Pennsylvania 1 District 98.73 10
B o california 4 District 98.82 10 38  Virginia District 98.73 10
1 AL-MS District 99.42 10 20 California 5 District 98.82 10 39 |A-NE-SD District 97.89 4

2 AR-OK District 99.42 10 21 California 6 District 9882 10 40  Illinois 1 District 97.80 4

3  Florida 1 District 99.42 10 22  CO-WY District 98.82 10 41  lllinois 2 District 97.89 4

4 Florida 2 District 99.42 10 23 Hawaii District 9882 10 42 Indiana District 97.89 4

5  Florida 3 District 9942 10 24 |ID-MT-OR District 98.82 10 43 KS-MO District 97.89 4

6  Georgia District 99.42 10 25  NV-UT District 98.82 10 44 KY-WV District 97.89 4

7 Louisiana District 99.42 10 26 Washington District 9882 10 45  Michigan 1 District 97.89 4

8  Puerto Rico District 99.42 10 27  Connecticut District 98.73 10 46 Michigan 2 District 97.89 4

9  South Carolina District 99.42 10 28 DE-PA 2 District 98.73 10 47  MN-ND District 97.89 14
10 Tennessee District 99.42 10 29 MA-RI District 98.73 10 48 Ohio 1 District 97.89 4
11 Texas 1 District 99.42 10 30 Maryland District 98.73 10 49  Ohio 2 District 97.89 4
12 Texas 2 District 99.42 10 31 ME-NH-VT District 98.73 10 50 Wisconsin District 97.89 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - C360 Rate FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 40.35 5 13 Connecticut District 45.65 6 32 California 2 District 39.70 4
R ¢ AzAM District 4523 6 33 DE-PA 2 District 3040 4
1 Central 43.51 6 15 New York 3 District 45.22 6 34 Pennsylvania 1 District 39.39 4
2 Wesipac 41.93 5 16  MA-RI District 44.67 6 35 North Carolina District 39.08 4
3 Atlantic 38.54 4 17  California 1 District 44 .44 6 36 Texas 2 District 38.13 4
4 Southern 38.51 4 18 Hawaii District 43.84 6 37 Florida 1 District 37.1 3
B o 0-MT-OR District 4283 5 38  Tennessee District 3748 3
1 Michigan 2 District 5376 9 20 Indiana District 42.52 5 39 Texas 3 District 3745 3
2 AR-OK District 49 .85 8 21 KS-MO District 42.26 5 40 Maryland District 36.97 3
3 California 3 District 4934 8 22 Ohio 2 District 42.16 5 41  California 5 District 36.58 3
4 Michigan 1 District 48.75 7 23 NV-UT District 41.55 5 42  AL-MS District 36.50 3
5 California 4 District 48.51 7 24 ME-NH-VT District 41.42 5 43 Alaska District 36.48 3
6  IA-NE-SD District 4804 7 25 South Carolina District 41.27 5 44 Virginia District 35.33 2
7 Ohio 1 District 47.69 7 26  Louisiana District 40.76 5 45  New Jersey District 35.22 2
8 California 6 District 46.79 7 27 Florida 2 District 40.70 5 46 Washington District 34.97 2
9  Puerto Rico District 4630 7 28 New York 2 District 40.61 5 47  Florida 3 District 3464 2
10 Wisconsin District 46.06 7 29 MN-ND District 40.56 5 48 Georgia District 34.51 2
11 llinois 2 District 4586 6 30 Texas 1 District 40.11 5 49  lllinois 1 District 33.41 2
12 KY-WV District 45 .82 6 31 CO-WY District 39.87 4 50 New York 1 District 29.19 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - C360 Imp FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 6.97 5 13 llinois 2 District 11.28 7 32 KS-MO District 3.68 3
B ¢ North Carolina District 11.02 7 33 AL-MS District 360 3
1 Southemn 1098 6 15 Michigan 1 District 1072 6 34  AZ-NM District 275 3
2 Atlantic 9.09 6 16  Florida 2 District 10.60 6 35 Michigan 2 District 273 3
3  Central 3.69 3 17 California 6 District 10.07 6 36 California 1 District 2.59 3
4 Westpac 2.02 2 18 Texas 1 District 10.07 6 37 lllinois 1 District 1.49 2
19 Tennessee District 9.98 6 38 ME-NH-VT District 0.83 1
1  Louisiana District 22.85 10 20 California 3 District 9.62 6 39 Virginia District -0.81 0
2 Maryland District 20.23 10 21 Ohio 1 District 9.58 6 40 Indiana District -1.05 0
3 South Carolina District 2011 10 22 NV-UT District 9.23 6 41  California 2 District -1.54 0
4 New Jersey District 19.84 9 23 California 5 District 8.67 6 42 Hawaii District -1.77 0
5 Ohio 2 District 17.24 9 24 Florida 3 District 7.24 5 43  MA-RI District -2.53 0
6  Texas 2 District 16.82 8 25 Georgia District 6.41 5 44 Pennsylvania 1 District -2.93 0
7  New York 1 District 1579 8 26 Wisconsin District 5.74 5 45  |A-NE-SD District -3.24 0
8 AR-OK District 15.39 8 27  California 4 District 5.73 5 46 New York 2 District -3.81 0
9  Connecticut District 14.81 8 28 CO-WY District 5.62 5 47  Washington District -6.80 0
10 Texas 3 District 1470 8 29 Florida 1 District 4.69 4 A8  Alaska District -7.65 0
11 DE-PA 2 District 14.53 8 30 New York 3 District 4.60 4 49  |ID-MT-OR District -8.31 0
12 KY-WV District 12.22 7 31  Puerto Rico District 4.54 4 50 MN-ND District -16.44 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - CCC FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 84.29 10 13 DE-PA 2 District 84.29 10 32 MN-ND District 8429 10
R ¢ rlorida 1 District 8429 10 33 New Jersey District 8429 10
1  Atlantic 84.29 10 15 Florida 2 District 84.29 10 34  New York 1 District 84.29 10
2 Central 8429 10 16 Florida 3 District 84.29 10 35 New York 2 District 8429 10
3 Southern 8429 10 17  Georgia District 84.29 10 36 New York 3 District 8429 10
4 Westpac 8429 10 18 Hawaii District 84.29 10 37 North Carolina District 8429 10
19  IA-NE-SD District 84.29 10 38 NV-UT District 8429 10
1 Alaska District 8429 10 20 ID-MT-OR District 84.29 10 39 Ohio 1 District 84.29 10
2 AL-MS District 84.29 10 21 |lllinois 1 District 84.29 10 40 Ohio 2 District 84.29 10
3 AR-OK District 84.29 10 22 lllinois 2 District 8429 10 41  Pennsylvania 1 District 8429 10
4  AZ-NM District 8429 10 23 Indiana District 84.29 10 42  Puerto Rico District 8429 10
5 California 1 District 84.29 10 24 KS-MOQ District 84.29 10 43 South Carolina District 8429 10
6  California 2 District 8429 10 25  KY-WV District 8429 10 44  Tennessee District 8429 10
7  California 3 District 8429 10 26 Louisiana District 84.29 10 45 Texas 1 District 8429 10
8 California 4 District 8429 10 27  MA-RI District 84.29 10 46 Texas 2 District 8429 10
9 California 5 District 8429 10 28 Maryland District 84.29 10 47 Texas 3 District 8429 10
10 California 6 District 84.29 10 29  ME-NH-VT District 84.29 10 48  Virginia District 8429 10
11  Connecticut District 8429 10 30 Michigan 1 District 84.29 10 49  Washington District 8429 10
12 CO-WY District 84.29 10 31 Michigan 2 District 84.29 10 50 Wisconsin District 84.29 10
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - Delivery FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 75.08 3 13  MA-RI District 78.99 4 32 California 2 District 73.79 3
B ¢ ndiana District 77.84 4 33 KS-MO District 7315 2
1 Central 7667 3 15 ID-MT-OR District 76.84 3 34 DE-PA 2 District 7258 2
2 Atlantic 74.96 3 16 California 3 District 76.62 3 35 ME-NH-VT District 72.36 2
3 Westpac 7469 3 17  AR-OK District 7659 3 36 Ohio 2 District 7200 2
4 Southern 73.51 3 18 lllinois 2 District 76.20 3 37 Pennsylvania 1 District 7181 2
_ 19 North Carolina District 76.13 3 38 Tennessee District 71.74 2
1  Michigan 2 District 83.13 10 20 Michigan 1 District 7598 3 39 New York 1 District 7355 2
2 Puerto Rico District 8140 6 21 NV-UT District 7591 3 40  Virginia District 7143 2
3 IA-NE-SD District 81.31 6 22 New York 2 District 75.84 3 41 Texas 1 District 11.23 2
4 Wisconsin District 8074 4 23 Louisiana District 75.09 3 42  Washington District 71.10 2
5 Hawaii District 80.51 1 24 AZ-NM District 75.03 3 43 MN-ND District 70.08 2
6  Connecticut District 80.26 4 25 California 4 District 7500 3 44 South Carolina District 69.31 i
7 New York 3 District 80.17 4 26 New Jersey District 74.23 3 45 Alaska District 69.03 1
8  Florida 2 District 80.10 4 27 Florida 3 District 7420 3 46 CO-WY District 68.23 1
9 (alifornia 6 District 79.91 4 28 AL-MS District 74.15 3 47  llinois 1 District 67.48 A
10 Ohio 1 District 7965 4 29  Florida 1 District 7409 3 48 Georgia District 67.45 |
11 California 1 District 7942 4 30 Maryland District 7404 3 49  California 5 District 66.56 1
12 KY-WV District 7933 4 31 Texas 3 District 73.81 3 50 Texas 2 District 65.78 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - POS FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 86.15 4 13 lllinois 2 District 88.07 5 32 Virginia District 85.30 3
B ¢ vIN-ND District 87.89 5 33 Washington District 8515 3
1 Central 8896 6 15 Pennsylvania 1 District 87.77 5 34 Texas 3 District 8486 3
2 Westpac 87.20 4 16 California 1 District 87.43 4 35 Tennessee District 84.85 3
3 Atlantic 84.76 3 17 New York 3 District 87.29 4 36 MA-RI District 84.78 3
4  Southern 83.79 2 18 ME-NH-VT District 87.28 4 37  Alaska District 84.49 3
R o AROK District 87.16 4 38  Florida 1 District 8427 2
1 Michigan 2 District 91.87 9 20 California 5 District 86.82 4 39 |lllinois 1 District 84.08 2
2 Michigan 1 District 90.97 8 21 Hawaii District 86.43 4 40 Maryland District 8393 2
3 California 4 District 90.34 7 22 Louisiana District 86.34 4 41  NV-UT District 83.80 2
4 Wisconsin District 90.15 7 23 Texas 1 District 86.09 4 42 AL-MS District 8362 2
5  Ohio 2 District 89.86 7 24 CO-WY District 85.98 4 43 South Carolina District 33.61 2
6 Indiana District 89.77 7 25 California 2 District 85.89 3 44 Puerto Rico District 8358 2
7 IA-NE-SD District 89.69 7 26 Connecticut District 85.88 3 45  Florida 2 District 8335 2
& California 3 District 89.45 6 27  North Carolina District 85.85 3 46 Texas 2 District 83.09 2
9  Ohio 1 District 89.36 6 28 AZ-NM District 85.69 3 47  New York 2 District 82.86 il
10 California 6 District 89.06 6 29 New Jersey District 85.42 3 48 Georgia District 82.16 1
11 KY-WV District 88.47 5 30 DE-PA 2 District 8534 3 49  Florida 3 District 7914 0
12 KS5-MO District 88.25 5 31 ID-MT-OR District 85.31 3 50 New York 1 District 78.04 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience - USPS.com FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 73.16 4 13 DE-PA 2 District 73.16 4 32  MN-ND District 73.16 4
R ¢ Florida 1 District 7316 4 33 New lersey District 7316 4
1  Atlantic 73.16 4 15 Florida 2 District 7316 4 34 New York 1 District 73.16 4
2 Central 73.16 4 16 Florida 3 District 73.16 4 35 New York 2 District 73.16 4
3 Southern 7316 4 17 Georgia District 73.16 4 36 New York 3 District 73.16 4
4 Westpac 7316 4 18 Hawaii District 7316 4 37 North Carolina District 7316 4
19 1A-NE-SD District 73.16 4 38 NV-UT District 73.16 4
1 Alaska District 73.16 4 20 ID-MT-OR District 7316 4 39 Ohio 1 District 73.16 4
2 AL-MS District 73.16 4 21 lllinois 1 District 7316 4 40 Ohio 2 District 73.16 4
3 AR-OK District 73.16 4 22 lllinois 2 District 73.16 4 41  Pennsylvania 1 District 73.16 4
4 AZ-NM District 7316 4 23 Indiana District 7316 4 42  Puerto Rico District 7316 4
5  California 1 District 7316 4 24 KS-MO District 7316 4 43  South Carolina District 7316 4
6  California 2 District 73.16 4 25  KY-WV District 7316 4 44 Tennessee District 73.16 4
7  California 3 District 7316 4 26  Louisiana District 7316 4 45  Texas 1 District 73.16 4
8 California 4 District 73.16 4 27 MA-RI District 7316 4 46 Texas 2 District 7316 4
9  California 5 District 73.16 4 28 Maryland District 7316 4 47  Texas 3 District 7316 4
10 California 6 District 73.16 4 29  ME-NH-VT District 7316 4 48  Virginia District 7316 4
11  Connecticut District 73.16 4 30 Michigan 1 District 7316 4 49  Washington District 73.16 4
12 CO-WY District 73.16 4 31 Michigan 2 District 7316 4 50 Wisconsin District 73.16 4
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Total Accidents Avg FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 4.00 4 13 California 6 District 5.00 5 32 Tennessee District 4.00 4
B ¢ rlorida 2 District 500 5 33 Texas 1 District 400 4
1 Atlantic 5.00 5 15 Florida 3 District 5.00 5 34  Wisconsin District 4.00 4

2 Southern 5.00 5 16  Hawaii District 5.00 5 35 CO-WY District 3.00 3

3  Westpac 4.00 4 17 ID-MT-OR District 5.00 5 36 DE-PA 2 District 3.00 3

4  Central 3.00 3 18 Indiana District 5.00 5 37 Georgia District 3.00 3
. 0 VAR District 500 5 38 lllinois 1 District 300 3
1  New York 1 District 7.00 7 20 Maryland District 5.00 5 39 KS-MO District 3.00 3

2 Virginia District 7.00 7 21 New Jersey District 5.00 5 40  KY-WV District 3.00 3

3 AR-OK District 6.00 6 22 North Carolina District 5.00 5 41  ME-NH-VT District 3.00 3

4 California 1 District 6.00 6 23 Ohio 2 District 5.00 5 42  New York 3 District 3.00 3

5 California 3 District 6.00 6 24 South Carolina District 5.00 5 43  Ohio 1 District 3.00 3

6  Florida 1 District 6.00 6 25 Texas 2 District 5.00 5 44 Washington District 3.00 3

7  Michigan 1 District 6.00 6 26 Alaska District 4.00 4 45  (California 2 District 2.00 2

8  Puerto Rico District 6.00 6 27 Connecticut District 4.00 4 46 IA-NE-SD District 2.00 2

9  Texas 3 District 6.00 6 28 Louisiana District 4.00 4 47 lllinois 2 District 2.00 2

10 AL-MS District 5.00 5 29 Michigan 2 District 4.00 4 48 MN-ND District 2.00 2
11 AZ-NM District 5.00 5 30 New York 2 District 4.00 4 49  Pennsylvania 1 District 1.00 1
12 California 4 District 5.00 5 31 NV-UT District 4.00 4 50 California 5 District 0.00 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Rate FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 14.42 4 13 Indiana District 1289 5 32 Tennessee District 1515 A4
B ¢ rlorida 2 District 1293 5 33 NV-UT District 1519 4
1 Southern 13.57 5 15  California 4 District 1296 5 34 Wisconsin District 1520 4
2 Atlantic 14.12 5 16 Texas 2 District 13.14 5 35 Georgia District 1529 3
3 Westpac 1463 4 17  California 6 District 1357 5 36 KS-MO District 1540 3
4 (Central 15.49 3 18 Michigan 1 District 13.63 5 37 New York 3 District 15.42 3
B o A7-NM District 1365 5 38  DE-PA 2 District 1556 3
1  New York 1 District 1015 7 20 North Carolina District 1370 5 39 CO-WY District 15.78 3
2 Puerto Rico District 10.56 6 21 Ohio 2 District 13.78 5 40 KY-WYV District 16.06 3
3 California 1 District 10.63 6 22 Florida 3 District 13.86 5 41 MN-ND District 16.26 2
4  Florida 1 District 1192 6 23 South Carolina District 1411 5 42 IA-NE-SD District 16.33 2
5  Virginia District 1201 6 24 New Jersey District 1412 5 43 Ohio 1 District 16.35 2
6  AR-OK District 12.07 6 25 ID-MT-OR District 14.16 5 44 lllinois 2 District 16.36 2
7  Texas 3 District 1220 6 26 Texas 1 District 1478 4 45  ME-NH-VT District 16.52 2
8 California 3 District 12.27 6 27 New York 2 District 15.03 4 46 Washington District 16.92 2
9  Hawaii District 12.52 5 28  Alaska District 15.08 4 47  California 2 District 1711, 2
10 MA-RI District 1253 5 29 Louisiana District 15.08 4 48 Pennsylvania 1 District 17.86 1
11 Maryland District 1261 5 30 Michigan 2 District 15.08 4 49  |llinois 1 District 1790 4
12 AL-MS District 1269 5 31 Connecticut District 1513 4 50 California 5 District 19.23 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Imp FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL -0.37 1 13 Michigan 2 District 930 4 32 Wisconsin District 6.25 0
B ¢ MENH-VT District 803 4 33 South Carolina District 671 0
1 Central -5.02 3 15 Florida 2 District -7.06 3 34 California 2 District 6.86 0
2 Southern -0.17 1 16 Louisiana District -6.50 3 35 |D-MT-OR District 6.95 0
3 Atlantic 1.19 0 17  IWMinois 2 District -6.16 3 36 DE-PA 2 District 7.24 0
4  Westpac 3.79 0 18 Texas 3 District 568 3 37 Texas 1 District 9.32 0
19 Florida 3 District -5.31 3 38 (California 6 District 10.14 0O
1  Virginia District -2296 8 20 Ohio 2 District -4.29 2 39 NV-UT District 11.00 0
2 Michigan 1 District -22.22 8 21 MA-RI District 407 2 40 Georgia District 1248 0
3 California 1 District -16.88 6 22 AR-OK District -3.15 2 41  AL-MS District 1250 0
4 Hawaii District -1538 6 23 KY-WV District -2.46 1 42  Connecticut District 1364 0O
5 lllinois 1 District -1355 5 24 KS-MO District -1.96 1 43 New York 2 District 1437 0
6  Indiana District -13.23 5 25 Puerto Rico District =1.27 1 44 (California 3 District 1552 0
7  Ohio 1 District -12.43 5 26  New York 1 District 0.69 0 45  New York 3 District 1681 0
8 Florida 1 District -12.31 5 27 MN-ND District 0.96 0 46  AZ-NM District 17.63 0
9  Washington District -11.83 5 28 Tennessee District 2.03 0 47  Alaska District 2083 0
10 North Carolina District -11.37 5 29 Pennsylvania 1 District 2.20 0 48 California 5 District 2180 0
11 Texas 2 District -1132 5 30 CO-WY District 290 0 49  Maryland District 23.51 0
12 California 4 District -10.16 5 31 New lersey District 3.66 0 50 IA-NE-SD District 2476 0
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CRDO - Chief Retail & Delivery Officer @ NPA PERFORMANCE
Employee Utilization FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 4.00 4 13 New Jersey District 5.00 5 32 Michigan 2 District 4.00 4
. ¢ New York 3 District 500 5 33 MN-ND District 400 4
1 Atlantic 5.00 5 15 North Carolina District 5.00 5 34  New York 1 District 4.00 4

2  Central 5.00 5 16  NV-UT District 5.00 5 35 Obhio 2 District 4.00 4

3 Westpac 5.00 5 17 Ohio 1 District 5.00 5 36 Puerto Rico District 4.00 4

4 Southern 3.00 3 18 Virginia District 5.00 5 37 South Carolina District 4.00 4
R o Wwisconsin District 500 5 38 Texas 2 District 400 4
1  California 1 District 6.00 6 20 AR-OK District 4.00 4 39 Texas 3 District 4.00 4

2 Indiana District 6.00 6 21 AZ-NM District 4.00 4 40 Washington District 4.00 4

3 Pennsylvania 1 District 6.00 6 22 California 3 District 4.00 4 41  Florida 2 District 3.00 3

4 Alaska District 5.00 5 23 California 4 District 4.00 4 42 lllinois 2 District 3.00 3

5  California 2 District 5.00 5 24 California 5 District 4.00 4 43 Michigan 1 District 3.00 3

6  California 6 District 5.00 5 25 DE-PA 2 District 4.00 4 44 New York 2 District 3.00 3

7 Connecticut District 5.00 5 26 Florida 3 District 4.00 4 45  Tennessee District 3.00 3

8 CO-WY District 5.00 5 27 Hawaii District 4.00 4 46 AL-MS District 2.00 2

9  Florida 1 District 5.00 5 28 ID-MT-OR District 4.00 4 47  Georgia District 2.00 2

10  IA-NE-SD District 5.00 5 29  KS-MO District 4.00 4 48  lllinois 1 District 2.00 2
11 KY-WV District 5.00 5 30 Maryland District 4.00 4 49  Louisiana District 2.00 2
12 MA-RI District 5.00 5 31  ME-NH-VT District 4.00 4 50 Texas 1 District 2.00 2
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Avg FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 4.00 4 13 Indiana District 6.00 6 32 Michigan 2 District 5.00 5
B ¢ K5-MO District 600 6 33 MN-ND District 500 5
1  Atlantic 6.00 6 15  KY-WV District 6.00 6 34 New York 3 District 5.00 5

2 Central 6.00 6 16  MA-RI District 6.00 6 35 NV-UT District 5.00 5

3 Westpac 5.00 5 17 Maryland District 6.00 6 36 Texas 3 District 5.00 5

4 Southern 4.00 4 18 Michigan 1 District 6.00 6 37  Virginia District 5.00 5
B 0 northCarolina District 600 6 38 Washington District 500 5
1  Connecticut District 7.00 7 20 Ohio 2 District 6.00 6 39 AL-MS District 4.00 4

2 New Jersey District 7.00 7 21 Wisconsin District 6.00 6 40 California 1 District 4.00 4

3 Ohio 1 District 7.00 7 22 AR-OK District 5.00 5 41  California 2 District 4.00 4

4  Pennsylvania 1 District 7.00 7 23 AZ-NM District 5.00 5 42  Florida 2 District 4.00 4

5  Puerto Rico District 7.00 # 24 California 3 District 5.00 5 43 New York 1 District 4.00 4

6  Alaska District 6.00 6 25 California 4 District 5.00 5 44  New York 2 District 4.00 4

7  California 6 District 6.00 6 26  California 5 District 5.00 5 45 South Carolina District 4.00 4

8  Florida 1 District 6.00 6 27 CO-WY District 5.00 5 46 Tennessee District 4.00 4

9 Florida 3 District 6.00 6 28 DE-PA 2 District 5.00 5 47  Texas 1 District 4.00 4
10  Hawaii District 6.00 6 29 ID-MT-OR District 5.00 5 48 Georgia District 3.00 3
11  IA-NE-SD District 6.00 6 30 Illinois 1 District 5.00 5 49  Louisiana District 3.00 3
12 lllinois 2 District 6.00 6 31 ME-NH-VT District 5.00 5 50 Texas 2 District 3.00 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Rate FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 90.08 2 13  Florida 1 District 92.56 5 32 Texas 3 District 91.85 4
B ¢ New ersey District 9256 5 33 Washington District 91.81 4
1 Westpac 9216 4 15 Indiana District 92535 5 34  New York 2 District 91.44 3

2 Central 9205 4 16 MA-RI District 9254 5 35 Puerto Rico District 91.34 3

3 Atlantic 91.62 4 17  Michigan 2 District 9251 4 36 California 2 District 91.14 3

4 Southern 90.61 2 18 AZ-NM District 92.49 4 37 Texas 1 District 91.01 3
B o colifomnia 3 District 9249 4 38  South Carolina District ~ 90.58 2
1  IA-NE-SD District 93.76 6 20 KS-MO District 92.47 4 39 Florida 3 District 90.52 2

2 Hawaii District 9369 6 21 California 1 District 9246 4 40  AL-MS District 90.28 2

3 Wisconsin District 93.56 b 22  ME-NH-VT District 92.46 4 41 DE-PA 2 District 90.02 2

4  Pennsylvania 1 District 9344 o6 23 Alaska District 9241 4 42  Tennessee District 89.93 2

5  California 6 District 92.97 5 24 AR-OK District 9237 4 43  Maryland District 8958 1

6  MN-ND District 9291 5 25 North Carolina District 9230 4 44  California 5 District 8956 1

7  Ohio 1 District 92.76 5 26  Connecticut District 92.17 4 45 Texas 2 District 89.11 1

8 ID-MT-OR District 9270 5 27 California 4 District 9207 4 46  Michigan 1 District 89.06 1

9  KY-WV District 9269 5 28 Ohio 2 District 9198 4 47  Georgia District 89.02 1
10 New York 3 District 92.62 5 29 lllinois 2 District 9197 4 48 lllinois 1 District 8827 0
11 CO-WY District 9261 5 30 Florida 2 District 91.89 4 49  Louisiana District 8811 0
12  NV-UT District 92.59 5 31 Virginia District 91.88 4 50 New York 1 District 87.48 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Imp FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 1.26 6 13 MA-RI District 1.67 7 32 Tennessee District 0.87 5
B ¢ Oc-PA2 District 159 7 33 CO-WY District 086 5
1 Atlantic 1.68 7 15 North Carolina District 1.53 7 34  Louisiana District 0.86 5

2  Central 1.49 7 16 Indiana District 1.45 7 35 Michigan 2 District 0.85 5

3 Westpac 0.97 6 17 KS-MO District 1.42 7 36 New York 3 District 0.85 5

4  Southern 0.83 5 18 lllinois 2 District 1.41 7 37 New York 2 District 0.82 5
B o < District 141 7 38  Hawaii District 077 5
1  Puerto Rico District 3.47 10 20 Ohio 2 District 1.38 7 39 Texas 3 District 0.75 5

2 Maryland District 295 10 21 Alaska District 1.30 7 40 California 2 District 0.74 5

3 Michigan 1 District 273 10 22 california 3 District 1.25 6 41 IA-NE-SD District 0.73 5

4 Connecticut District 2.41 9 23 California 4 District 1.24 6 42  MN-ND District 0.71 5

5  Florida 3 District 2.37 9 24 California 6 District 1.16 6 43 Washington District 0.71 5

6 lllinois 1 District 2.35 9 25 Wisconsin District 1.09 6 44 |D-MT-OR District 0.70 5

7  New lJersey District 2.30 9 26  Virginia District 1.07 6 45  AL-MS District 0.67 5

8  Ohio 1 District 2.09 8 27  AZ-NM District 1.05 6 46 Texas 1 District 0.50 5

9  Pennsylvania 1 District 1.99 8 28 ME-NH-VT District 1.03 6 47  California 1 District 0.44 4
10 New York 1 District 1.95 8 29 South Carolina District 0.94 6 48  Florida 2 District 0.29 4
11  California 5 District 1.75 8 30 AR-OK District 0.90 6 49  Texas 2 District 0.22 4
12 Florida 1 District 1.68 7 31 NV-UT District 0.87 5 50 Georgia District 0.19 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Separation Rate - R&D FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 1142 2 13 North Carolina District 0.16 4 32 ID-MT-OR District 2502 0
B ¢ vichigan 2 District 149 3 33 Alaska District 2570 0
1  Westpac 1.83 3 15 Ohio 1 District 3.00 3 34 Tennessee District 3076 O
2 Central 2.64 3 16 KS-MO District 4.44 3 35 AL-MS District 3143 0
3 Atlantic 1341 2 17 ME-NH-VT District 5.25 3 36 Louisiana District 3213 0
4 Southern 3007 O 18 Pennsylvania 1 District 6.52 3 37 linois 1 District 3481 0
_ 19 New Jersey District 7./3 3 38 Florida 2 District 3482 0
1  California 1 District 4475 9 20 Texas 2 District 9.29 2 39 Texas 3 District 3551 O
2 California 2 District 2211 6 21 California 6 District 15.09 2 40 Maryland District 3580 O
3 Indiana District -21.29 6 22 AR-OK District 1567 1 41 Texas 1 District 4153 0
4 NV-UT District -19.88 6 23 California 3 District 16.42 1 42  Florida 1 District 4196 0
5  Wisconsin District -1851 6 24 AZ-NM District 1667 1 43 California 4 District 4977 0
6  IA-NE-SD District -16.68 6 25 South Carolina District 1801 1 44  Connecticut District 5026 O
7  Washington District -13.56 5 26 Ohio 2 District 1957 1 45  New York 2 District 5267 O
8  MN-ND District -11.79 5 27 MA-RI District 20.42 1 46  New York 1 District 6771 0
9  CO-WY District -9.15 5 28 DE-PA 2 District 2060 1 47  Florida 3 District 6793 0
10  Virginia District -6.93 3 29 Georgia District 2268 O 48  Michigan 1 District 81.23 0
11 New York 3 District 450 4 30 llinois 2 District 2475 0 49  California 5 District 8342 0
12 KY-WV District 023 4 31 Hawaii District 2500 O 50 Puerto Rico District 115.00 O
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance Avg FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 6.00 6 13 Florida 3 District 6.00 6 32 AR-OK District 4.00 4
B ¢ Hawaii District 600 6 33 california 1 District 400 4
1  Atlantic 6.00 6 15 MA-RI District 6.00 6 34 Louisiana District 4.00 4
2  Central 6.00 6 16  Maryland District 6.00 6 35 NV-UT District 4.00 4
3  Westpac 6.00 6 17 New York 2 District 6.00 6 36 Ohio 1 District 4.00 4
4  Southern 5.00 5 18 North Carolina District 6.00 6 37 Ohio 2 District 4.00 4
_ 19 Pennsylvania 1 District 6.00 6 38 Tennessee District 4.00 4
1  Alaska District 9.00 9 20 California 5 District 5.00 5 39 Georgia District 3.00 3
2 California 6 District 8.00 8 21 CO-WY District 5.00 5 40  |IA-NE-SD District 3.00 3
3 New York 1 District 8.00 8 22  DE-PA 2 District 5.00 5 41  lllinois 2 District 3.00 3
4 Connecticut District 7.00 7 23 Florida 2 District 5.00 5 42 KY-WV District 3.00 3
5 Florida 1 District 7.00 7 24 Indiana District 5.00 5 43 MN-ND District 3.00 3
6 ID-MT-OR District 7.00 7 25 ME-NH-VT District 5.00 5 44 Wisconsin District 3.00 3
7  South Carolina District 7.00 7 26 Michigan 2 District 5.00 5 45 AL-MS District 2.00 2
8  Texas 2 District 7.00 7 27  New Jersey District 5.00 5 46  Texas 1 District 2.00 2
9  AZ-NM District 6.00 6 28 New York 3 District 5.00 5 47  Washington District 2.00 2
10 California 2 District 6.00 6 29 Puerto Rico District 5.00 5 48 lllinois 1 District 1.00 1
11 California 3 District 6.00 6 30 Texas 3 District 5.00 5 49 KS-MO District 1.00 1
12 California 4 District 6.00 6 31 Virginia District 5.00 5 50 Michigan 1 District 1.00 1
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CRDO - Chief Retail & Delivery Officer
Grievance - Case Pending

NPA PERFORMANCE
FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 17.13 3 13  Connecticut District 0.00 5 32 Texas 3 District 21.63 3
B ¢ lorida 3 District 000 5 33 Ohio 2 District 2301 3
1 Atlantic 1933 3 15 Indiana District 0.00 5 34  Ohio 1 District 23.08 3

2 Central 1985 3 16 New York 1 District 2.34 4 35 MA-RI District 2367 3

3 Westpac 2134 3 17 KS-MO District 3.20 4 36 California 2 District 24.14 3

4 Southern 26.05 2 18 Pennsylvania 1 District 4.59 4 37 California 1 District 2484 3
B o lorida 1 District 649 4 38 California 5 District 2807 2
1  Alaska District 4561 9 20  ME-NH-VT District 7.69 4 39 Michigan 1 District 32.96 2

2 South Carolina District -40.00 9 21 Florida 2 District 8.22 4 40 New Jersey District 3357 2

3 California 3 District -31.40 8 22 NV-UT District 8.54 4 41 lllinois 1 District 40.25 1

4  ID-MT-OR District -1878 b6 23 Michigan 2 District 8.77 4 42  MN-ND District 63.33 0

5  AR-OK District -18.08 6 24 Texas 1 District 9.86 4 43 New York 3 District 64.81 0

6  Texas 2 District -1733 6 25 Georgia District 10.10 4 44 lllinois 2 District 7109 0

7  IA-NE-SD District -71.97 5 26  Wisconsin District 1250 4 45  California 4 District 7561 0

8 California 6 District -6.06 5 27  KY-WV District 1429 3 46  Maryland District 89.78 0

9  CO-WY District -5.56 5 28 Tennessee District 15.38 3 47  AZ-NM District 9879 0

10  AL-MS District -4.38 5 29 DE-PA 2 District 16.79 3 48 Hawaii District 100.00 O
11 North Carolina District -3.70 5 30 Virginia District 1860 3 49  Louisiana District 21579 0O
12  New York 2 District -1.49 5 31 Washington District 21.08 3 50 Puerto Rico District 236.33 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Step FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell
CRDO - NATIONAL 0.00 10 13 Hawaii District 0.00 10 32 Tennessee District 0.00 10
B ¢ D-MTOR District 0.00 10 33 Texas 2 District 0.00 10
1 Atlantic 0.00 10 15 Illinois 2 District 0.00 10 34 Texas 3 District 0.00 10
2  Central 0.00 10 16 Indiana District 0.00 10 35 Virginia District 0.00 10
3 Southern 0.00 10 17 MA-RI District 0.00 10 36 Louisiana District 0.60 8
4  Westpac 0.00 10 18 Maryland District 0.00 10 37 CO-WY District 0.62 7
19  ME-NH-VT District 0.00 10 38 AR-OK District 0.86 7
1  Alaska District 0.00 10 20  Michigan 2 District 0.00 10 39 KY-WV District 1.39 5
2 AZ-NM District 0.00 10 21 MN-ND District 0.00 10 40 Wisconsin District 2.25 4
3 California 1 District 0.00 10 22 New Jersey District 0.00 10 41 NV-UT District 237 4
4 California 2 District 0.00 10 23 New York 1 District 0.00 10 42  |A-NE-SD District 3.86 4
5 California 3 District 0.00 10 24 New York 2 District 0.00 10 43  Georgia District 6.09 4
6  California 4 District 0.00 10 25 New York 3 District 0.00 10 44 California 5 District 6.25 4
7  California 6 District 0.00 10 26 North Carolina District 0.00 10 45 Washington District 6.90 4
8  Connecticut District 0.00 10 27 Ohio 1 District 0.00 10 46  Illinois 1 District 2839 1
9  DE-PA 2 District 0.00 10 28 Ohio 2 District 0.00 10 47  KS-MO District 43 39 0
10 Florida 1 District 0.00 10 29 Pennsylvania 1 District 0.00 10 48  AL-MS District 4341 0
11 Florida 2 District 0.00 10 30 Puerto Rico District 0.00 10 49 Texas 1 District 6769 0
12 Florida 3 District 0.00 10 31 South Carolina District 0.00 10 50 Michigan 1 District 7742 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Cost Reduction FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL -2.78 5 13 MA-RI District -8.70 5 32 California 3 District 59.00 0
. ¢ connecticut District 506 5 33 california 1 District 6233 0
1  Atlantic -4.15 5 15 California 2 District -3.25 5 34 Ohio 1 District 6419 0
2 Westpac 5.62 4 16  ID-MT-OR District 6.09 4 35 Georgia District 8652 0
3  Central 12.12 4 17 Texas 2 District 10.73 4 36 Michigan 1 District 89.26 0
4  Southern 3060 2 18 New York 2 District 12.67 4 37 Tennessee District 9172 0
B o co-wy District 1339 4 38 Ohio 2 District 9333 0
1 California 5 District -70.41 10 20 Pennsylvania 1 District 14.02 3 39 |A-NE-SD District 9843 0
2 New York 1 District 6335 10 21 Florida 3 District 14.21 3 40  Wisconsin District 98.79 0
3  California 6 District -61.50 10 22 DE-PA 2 District 19.18 3 41 KY-WV District 10291 O
4 Maryland District 4410 9 23 New Jersey District 25.95 3 42 llinois 2 District 103.16 0
5  Hawaii District -37.88 8 24 NV-UT District 26.75 3 43  Washington District 11585 0
6  AZ-NM District -35.18 8 25 Texas 3 District 29.27 2 44 MN-ND District 11586 0
7  California 4 District -34.40 8 26  ME-NH-VT District 3111 2 45 Indiana District 11743 0
8  Florida 1 District -33.89 8 27 North Carolina District 32.23 2 46 AL-MS District 13985 0O
9  Alaska District -29.18 7 28  Virginia District 3409 2 47  KS-MO District 14081 O
10 Puerto Rico District -21.35 6 29 South Carolina District 34.70 2 48  AR-OK District 14105 0
11  New York 3 District -20.25 6 30 Florida 2 District 4416 1 49  Michigan 2 District 157.50 0
12 Louisiana District -9.93 5 31 Texas 1 District 53.87 1 50 linois 1 District 17846 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE
Functional Effectiveness Retail and Delivery FY 2023 - JAN YTD

Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 4.00 4 13 Texas 2 District 5.00 5 32 New York 3 District 4.00 4
. ¢ Washington District 500 5 33 Ohio 1 District 400 4
1 Atlantic 4.00 4 15  Alaska District 4.00 4 34 Pennsylvania 1 District 4.00 4

2  Central 4.00 4 16 AZ-NM District 4.00 4 35 Puerto Rico District 4.00 4

3 Westpac 4.00 4 17 California 3 District 4.00 4 36 South Carolina District 4.00 4

4 Southern 3.00 3 18 Connecticut District 4.00 4 37 Texas 3 District 4.00 4
B o Florida 2 District 400 4 38  Wisconsin District 400 4
1  California 1 District 7.00 7 20 Florida 3 District 4.00 4 39 AL-MS District 3.00 3

2 Hawaii District 6.00 6 21 IA-NE-SD District 4.00 4 40  AR-OK District 3.00 3

3 Virginia District 6.00 6 22 lllinois 1 District 4.00 4 41  California 5 District 3.00 3

4 California 2 District 5.00 5 23 KS-MO District 4.00 4 42  DE-PA 2 District 3.00 3

5  California 4 District 5.00 5 24 KY-WV District 4.00 4 43  Florida 1 District 3.00 3

6  California 6 District 5.00 5 25 MA-RI District 4.00 4 44 Georgia District 3.00 3

7 CO-WY District 5.00 5 26  Maryland District 4.00 4 45 ID-MT-OR District 3.00 3

8 Indiana District 5.00 5 27  ME-NH-VT District 4.00 4 46  Louisiana District 3.00 3

9 New York 1 District 5.00 5 28 Michigan 2 District 4.00 4 47  Michigan 1 District 3.00 3

10 North Carolina District 5.00 5 29 MN-ND District 4.00 4 48 Tennessee District 3.00 3
11  NV-UT District 5.00 5 30 New Jersey District 4.00 4 49  lllinois 2 District 2.00 2
12 Ohio 2 District 5.00 5 31  New York 2 District 4.00 4 50 Texas 1 District 2.00 2
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

F2DPH % SPLY FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 0.10 4 13 Connecticut District 0.70 5 32 AR-OK District -0.71 4
B ¢ southCarolinaDistrict 052 5 33 California 2 District 078 4
1  Atlantic [0 7 5 15 Ohio 1 District 0.51 3 34 Wisconsin District -0.89 4
2 Southern -0.02 4 16  California 1 District 0.48 5 35 Georgia District -0.92 4
3  Central -0.21 4 17 New Jersey District 0.46 5 36 Pennsylvania 1 District -0.94 4
4  Westpac -0.32 4 18 Ohio 2 District 0.46 5 37 Michigan 1 District -0.95 4
19 California 4 District 0.26 5 38 California 3 District -1.03 4
1 New York 1 District 6.33 7 20 lllinois 1 District 0.12 4 39 Tennessee District -1.06 4
2 Hawaii District 5.76 6 21 Puerto Rico District 0.07 4 40 MN-ND District -1.28 3
3 Texas 2 District 428 6 22 MA-RI District -0.08 4 41 ID-MT-OR District -1.55 3
4 Virginia District 2.83 5 23 ME-NH-VT District -0.10 4 42  AZ-NM District -1.73 3
5  Florida 2 District 2.35 5 24 AL-MS District -0.14 4 43 California 5 District -1.77 3
6  Maryland District 2.14 5 25 KY-WV District -0.18 4 44 CO-WY District -1.82 3
7  California 6 District 1.99 5 26  New York 2 District -0.26 4 45 Louisiana District -1.88 3
8  Florida 3 District 1.98 5 27 New York 3 District -0.30 4 46  Florida 1 District -2.10 3
9  Washington District 1.70 5 28  NV-UT District -0.47 4 47  Alaska District -2.14 3
10 KS-MO District .57 5 29 Michigan 2 District -0.48 4 48 lllinois 2 District -2.53 2
11  North Carolina District 1.38 5 30 |A-NE-SD District -0.50 4 49 Texas 1 District -2.84 2
12 Indiana District 0.71 o 31 Texas 3 District -0.68 4 50 DE-PA 2 District -3.38 2
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/soV FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 5.00 5 13 ID-MT-OR District 6.00 6 32 IA-NE-SD District 4.00 4
R ¢ inois 1 District 600 6 33 lllinois 2 District 400 4
1 Westpac 6.00 6 15 Louisiana District 6.00 6 34  Indiana District 4.00 4
2 Atlantic 5.00 5 16  North Carolina District 6.00 6 35 KS-MO District 4.00 4
3  Central 4.00 4 17 NV-UT District 6.00 6 36 KY-WV District 4.00 4
4  Southern 4.00 4 18 Ohio 2 District 6.00 6 37 Michigan 1 District 4.00 4
I o Puerto Rico District 600 6 38 Michigan 2 District 400 4
1 Alaska District 9.00 9 20 Texas 3 District 6.00 6 39 MN-ND District 4.00 4
2 Hawaii District 9.00 9 21 Connecticut District 5.00 5 40 New Jersey District 4.00 4
3 AZ-NM District 8.00 8 22 MA-RI District 5.00 5 41 New York 3 District 4.00 4
4 California 1 District 8.00 8 23 Maryland District 5.00 5 42  Ohio 1 District 4.00 4
5  California 4 District 7.00 7 24 ME-NH-VT District 5.00 5 43 Tennessee District 4.00 4
6  CO-WY District 7.00 7 25 New York 1 District 5.00 5 44 Texas 1 District 4.00 4
7  Virginia District 7.00 7 26 New York 2 District 5.00 5 45 Texas 2 District 4.00 4
8 California 2 District 6.00 6 27 Pennsylvania 1 District 5.00 5 46  Washington District 4.00 4
9  California 3 District 6.00 6 28 AR-OK District 4.00 4 47  Wisconsin District 4.00 4
10 California 5 District 6.00 6 29 Florida 1 District 4.00 4 48  AL-MS District 3.00 3
11 California 6 District 6.00 6 30 Florida 2 District 4.00 4 49  Georgia District 3.00 3
12 DE-PA 2 District 6.00 6 31 Florida 3 District 4.00 4 50 South Carolina District 3.00 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Opportunity % SPLY FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 2424 5 13 Louisiana District 44 58 6 32 Wisconsin District 6.99 4
B ¢ rexas 3 District 4191 6 33 IA-NE-SD District 661 4
1 Westpac 50.60 6 15 ID-MT-OR District 40.71 6 34 MN-ND District 3.84 4
2 Atlantic 29.35 5 16  Ohio 2 District 4071 6 35 Washington District 1.19 4
3  Central 7.87 4 17  California 5 District 40.53 6 36 Ohio 1 District 0.92 4
4 Southern -6.64 4 18 DE-PA 2 District 4026 6 37 Michigan 1 District 0.67 4
B o linois 1 District 3922 6 38 KY-WV District 271 4
1  Alaska District 97.01 9 20  Puerto Rico District 36.57 © 39 Florida 3 District -3.44 4
2 Hawaii District 8535 9 21  MA-RI District 3484 5 40 llinois 2 District -3.85 4
3 California 1 District 74.05 8 22 ME-NH-VT District 28.25 5 41 Texas 1 District -16.05 3
4 AZ-NM District 71.11 8 23 Maryland District 27.70 5 42  Georgia District 1720 3
5  Virginia District 63.99 7 24 Connecticut District 2597 5 43  Tennessee District -2847 3
6  California 4 District 6292 7 25 Pennsylvania 1 District 25.27 5 44 South Carolina District -29.06 3
7 CO-WY District 58.78 7 26  New York 1 District 2091 S 45  Indiana District -30.89 3
8  NV-UT District 50.09 6 27 New York 2 District 2048 5 46  Michigan 2 District 3477 3
9 California 2 District 49.65 6 28 Texas 2 District 18.47 4 47  AL-MS District -36.13 3
10 California 6 District 1917 6 29  KS-MO District 16.29 4 48 Florida 1 District -37.40 3
11 North Carolina District 48.18 © 30 New York 3 District 15.62 4 49  AR-OK District -3856 3
12 California 3 District 4565 6 31 New Jersey District 1183 14 50 Florida 2 District -5598 2
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Variance FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 91.81 4 13 California 6 District 94.27 4 32 Indiana District 91.10 4
B ¢ colifornia 4 District 9421 4 33 Ohio 1 District 90.95 4
1 Westpac 94.41 4 15 CO-WY District 94.13 4 34 Michigan 2 District 90.90 4
2 Southern 9226 4 16 Florida 2 District 9401 4 35 Puerto Rico District 90.78 4
3  Central 91.99 4 17 Texas 2 District 94.01 4 36 South Carolina District 90.18 3
4  Atlantic 89.32 3 18 California 3 District 93.92 4 37 California 5 District 90.02 3
B o Texas 1 District 9389 4 38 AL-MS District 89.81 3
1  Alaska District 99.68 5 20 ID-MT-OR District 93.64 4 39 ME-NH-VT District 89.54 3
2 AZ-NM District 98.53 5 21 KS-MO District 93.01 4 40  Ulinois 1 District 89.40 3
3 Hawaii District 9829 5 22 IA-NE-SD District 9295 4 41 New Jersey District 8936 3
4  California 1 District 96.72 5 23 Pennsylvania 1 District 9291 4 42  New York 3 District 89.19 3
5  Virginia District 9636 5 24 Florida 1 District 9268 4 43  Georgia District 89.12 3
6  Louisiana District 96.02 5 25  KY-WV District 9248 4 44 Washington District 883.76 3
7 NV-UT District 95.84 5 26 Wisconsin District 92.37 4 45  Florida 3 District 87.56 3
8 North Caralina District 95.55 5 27 Tennessee District 91.86 4 46  MA-RI District 86.70 3
9  Texas 3 District 95.43 5 28 Michigan 1 District 91.68 4 47  Maryland District 86.39 3
10 Ohio 2 District 95.02 5 29 lllinois 2 District 91.56 4 48 Connecticut District 86.16 2
11 California 2 District 9469 4 30 MN-ND District 91.24 4 49  New York 2 District 84.93 2
12  AR-OK District 94.38 4 31 DE-PA 2 District 91.22 4 50 New York 1 District 78.42 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

NPA Composite Performance Summary FY 2023 - JAN YTD
Rank Unit_Name Score Cell Rank Unit_Name Score Cell Rank Unit_Name Score Cell

CRDO - NATIONAL 3.88 4 13  Texas 2 District 4.53 5 32 Florida 1 District 4.02 4
B ¢ rlorida 2 District 447 4 33 South Carolina District ~ 4.00 4
1  Westpac 4.23 4 15 Texas 3 District 4.42 4 34 Michigan 1 District 3.94 4
2 Atlantic 421 4 16 AZ-NM District 4.39 4 35 AR-OK District 3.88 4
3 Central 4.10 4 17 New Jersey District 4.38 4 36 Puerto Rico District 3.88 4
4  Southern 3.57 4 18 Michigan 2 District 4.35 4 37 Alaska District 3.79 4
. o lorida 3 District 434 4 38 KS-MO District 377 4
1  California 1 District 6.50 7 20  Ohio 1 District 4.32 4 39 ME-NH-VT District 3.76 4
2 Hawaii District 5.55 6 21 Ohio 2 District 432 4 40  ID-MT-OR District 3.59 4
3 California 6 District 5.49 5 22 New York 3 District 430 4 41  Louisiana District 3.56 4
4  New York 1 District 5.46 5 23 Wisconsin District 4.28 4 42  California 5 District 3.54 4
5 California 4 District 5.45 5 24 Connecticut District 4.24 4 43 Tennessee District 3.49 3
6  Virginia District 5.31 5 25 MA-RI District 4.24 4 44 MN-ND District 3.47 3
7  Indiana District 4.89 5 26 Washington District 4.21 4 45 DE-PA 2 District 3.45 3
8  California 2 District 4.84 5 27  Maryland District 414 4 46  AL-MS District 3.38 3
9  California 3 District 4.84 5 28 KY-WV District 4.10 4 47  llinois 1 District 333 3
10 North Carolina District 479 5 29 New York 2 District 4.08 4 48 Texas 1 District 3.04 3
11 NV-UT District 471 5 30 IA-NE-SD District 4.05 4 49  lllinois 2 District 2.99 3
12 Pennsylvania 1 District 4.62 5 31 CO-WY District 4.03 4 50 Georgia District 2.98 3
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Contact Info: Donald.L.Flak@USPS.GOV
(803) 926-6531 or (412) 737-1625
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