FY21 - RVS Scan Performance

RVS Scan Performance Targets and Thresholds
1 2 3 4 5) 6 7 8 9 10

92.06 92.95 93.84 94.73 95.62 95.92 96.21 96.51 96.80 97.10

Description

Receipt Scan Performance (RVS %) measures the percentage of inbound receptacles processed by each ISC that get a receptacle receipt scan, using
receptacles with delivered items.

RVS Scan Performance is one portion (30%) of the ISC Functional Effectiveness indicator.

Measurement Period -
This performance indicator will be measured each month and cumulative scores will be reported as Year-To-Date (YTD) result.

Data Source and Calculation
Global Business System

Source

Items delivered are items that received one of the following delivery events: ITEMFNDL, ITEMNODL, ITEMARDL

) Items with receipt scan determined using the receptacle receive events: RCPTRCVD, RCPTRCOU, RCPTMILR
Indicator Value -

Total Receptacles containing items that were delivered
Business Rule - where receptacle got a Receptacle Receipt Scan
Total Receptacles containing items that were delivered

Decimal Precision - 2 decimals

Data Validation

Qlik dashboard provides Receipt Scan Performance (RVS%) detail
https://qlikpostal.usps.gov/sense/app/f180ab55-a807-4842-bled-a2ac24599c8c/overview

Select Executive Summary, then use filters to select month, ISC, etc. to display RVS % for desired period
Total Scan % (right pane) displays aggregated performance over selected period

Applicable Positions / Units, Measurement Depth and Weight:

Total Weight

Scorecard Name Weight Towards
Composite

30.0%


https://qlikpostal.usps.gov/sense/app/f180ab55-a807-4842-b1ed-a2ac24599c8c/overview

