
  
 

 

 

 

July 25, 2023 

 

Board Memo 089-2023: Mail Processing Facility Reviews and Notice of Public Meetings 

 

Executive Board, 

 

NAPS HQ has been informed of USPS intent to conduct Mail Processing Facility Reviews at two locations in 

Georgia and two locations in Oregon. Attached are notices to the public announcing public meetings were 

communicated yesterday.  Please see locations below. 

 

- Augusta, Georgia P&DC into the Atlanta, GA RPDC 

 

- Macon, GA P&DC into the Atlanta, GA RPDC 

 

- Eugene, Oregon P&DC into the Portland, OR RPDC 

 

- Medford, OR P&DF into the Portland, OR RPDC 

 

 

Please share this information with your membership. 

 

Thank you, and be safe. 

 

 

NAPS Headquarters 

NATIONAL ASSOCIATION OF POSTAL SUPERVISORS 
National Headquarters 

1727 KING STREET, SUITE 400 

ALEXANDRIA, VA 22314-2753 

(703) 836-9660 





                [MPFR PROPOSAL PUBLIC MEETING EMPLOYEE SERVICE TALK] 
 

SERVICE TALK 
PUBLIC MEETING TO BE HELD ON AUGUSTA P&DC 

MAIL PROCESSING FACILITY REVIEW 
 
On July 12, we notified you that we were beginning a Mail Processing Facility Review (MPFR) 
at the Augusta Processing and Distribution Center to see if it would make sense to transfer 
some mail operations into the new Atlanta Regional Processing and Distribution Center. 
 
As you may be aware, the Postal Service is investing heavily in its Georgia operations as it 
moves to modernize the nation’s aging and outmoded postal network and achieve the 
organization’s goal of 95% on-time delivery nationwide. As part of our 10-year strategic plan, 
Delivering for America, USPS opened a new Sorting and Delivery Center in Athens, GA, late 
last year and we are currently preparing to open a new, state of the art, 1-million-square-foot 
RPDC in Palmetto — the first facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the 
Augusta facility open and modernized as a Local Processing Center. The Augusta LPC will 
be a critical node in connecting mail to the new Atlanta RPDC.  Additionally, the business case 
supports transferring some mail processing operations to the Atlanta RPDC.  
 
We will hold a public meeting to explain the proposed changes, and to discuss any oral/ written 
comments submitted by the public thus far, on Wednesday, August 9, 3–5pm, at the Augusta 
Marriott at the Convention Center, 2 Tenth St, Augusta, GA 30901. A summary of the MPFR will 
be posted on usps.com on August 2, 2023, one week prior to public input meeting. Attendance 
will be voluntary and off-the clock for employees that choose to attend. 
 
Any proposed changes must be approved by the Regional Vice President and Vice President 
Mail Processing and Maintenance Operations before they can be implemented. Comments on 
the proposal from employees and the public will be considered before any decision is made.  
 
You also can submit your comments on the study up to 15 days after the public meeting.  
 
Comments may be submitted to: 
 
https://www.surveymonkey.com/r/mpfr-augusta-ga 
 
 
I will keep you informed about any future developments regarding this MPFR proposal. 

 

  

https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-augusta-ga__;!!N96JrnIq8IfO5w!kdP2AHpbtWP3agmx6mKgeeVsSGhRb7TEwY8a4wg-MoaNGDBtbfwcarybZ2TKp425EhwnXYydSK9COPvD7OFeGD04pJO5vfK8ZX-S$


                [MPFR PROPOSAL PUBLIC MEETING EMPLOYEE SERVICE TALK] 
 

SERVICE TALK 
PUBLIC MEETING TO BE HELD ON MACON P&DC 

MAIL PROCESSING FACILITY REVIEW 
 
On July 12, we notified you that we were beginning a Mail Processing Facility Review (MPFR) 
at the Macon GA Processing and Distribution Center to see if it would make sense to transfer 
some mail operations into the new Atlanta Regional Processing and Distribution Center. 
 
As you may be aware, the Postal Service is investing heavily in its Georgia operations as it 
moves to modernize the nation’s aging and outmoded postal network and achieve the 
organization’s goal of 95% on-time delivery nationwide. As part of our 10-year strategic plan, 
Delivering for America, USPS opened a new Sorting and Delivery Center in Athens, GA, late 
last year and we are currently preparing to open a new, state of the art, 1-million-square-foot 
RPDC in Palmetto — the first facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Macon 
facility open and modernized as a Local Processing Center. The Macon LPC will be a 
critical node in connecting mail to the new Atlanta RPDC.  Additionally, the business case 
supports transferring some mail processing operations to the Atlanta RPDC.  
 
We will hold a public meeting to explain the proposed changes, and to discuss any oral/ written 
comments submitted by the public thus far, on Tuesday, August 8, 3–5pm, at Macon Marriott 
City Center, 240 Coliseum Drive, Macon, GA 31217. A summary of the MPFR will be posted on 
usps.com on August 1, 2023, one week prior to public input meeting. Attendance will be 
voluntary and off-the clock for employees that choose to attend. 
 
Any proposed changes must be approved by the Regional Vice President and Vice President 
Mail Processing and Maintenance Operations before they can be implemented. Comments on 
the proposal from employees and the public will be considered before any decision is made.  
 
You also can submit your comments on the study up to 15 days after the public meeting.  
 
Comments may be submitted to: 
 
https://www.surveymonkey.com/r/mpfr-macon-ga 
 
 
I will keep you informed about any future developments regarding this MPFR proposal. 

 

  

https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-macon-ga__;!!N96JrnIq8IfO5w!ngVgOFrZD6hQqGKk_8anmDjorN3RPFfhWiY_cKnHfvTw95YtDx_lZ3RbpFWR7g6SmcNzlMtL70yvzQKVhHzF0LoDSgl0Onp2avR_$


 

                [MPFR PROPOSAL PUBLIC MEETING EMPLOYEE SERVICE TALK] 
 

SERVICE TALK 
PUBLIC MEETING TO BE HELD ON EUGENE P&DC 

MAIL PROCESSING FACILITY REVIEW 
 
On July 12, we notified you that we were beginning a Mail Processing Facility Review (MPFR) 
at the Eugene Processing and Distribution Center to see if it would make sense to transfer 
some mail operations into the new Portland Regional Processing and Distribution Center. 
 
As you may know, the Postal Service is investing heavily in its Oregon operations as it moves to 
modernize the nation’s aging and outmoded postal network and achieve the organization’s goal 
of 95% on-time delivery nationwide. As part of its 10-year strategic plan, Delivering for America, 
USPS anticipates opening its new, state of the art RPDC in Portland later this year – one of the 
first facilities of its kind in the nation.  
 
The initial results of the facility review support the business case for keeping the Eugene 
facility open and modernized as a Local Processing Center. The Eugene LPC will be a 
critical node in connecting mail to the new Portland RPDC.  Additionally, the business case 
supports transferring some mail processing operations to the Portland RPDC. 
 
We will hold a public meeting to explain the proposed changes, and to discuss any oral/ written 
comments submitted by the public thus far, on Tuesday, August 8, 3-5pm, at the Holiday Inn 
Express: Eugene/Springfield, 919 Kruse Way, Springfield, OR 97477. A summary of the MPFR 
will be posted on usps.com on August 1, 2023, one week prior to public input meeting.  
Attendance will be voluntary and off-the clock for employees that choose to attend. 
 
Any proposed changes must be approved by the Regional Vice President and Vice President 
Mail Processing and Maintenance Operations before they can be implemented. Comments on 
the proposal from employees and the public will be considered before any decision is made.  
 
You also can submit your comments on the study up to 15 days after the public meeting.  
 
Comments may be submitted to: 
 
https://www.surveymonkey.com/r/mpfr-eugene-or 
 
I will keep you informed about any future developments regarding this MPFR proposal. 
  

https://www.surveymonkey.com/r/mpfr-eugene-or


 

                [MPFR PROPOSAL PUBLIC MEETING EMPLOYEE SERVICE TALK] 
 

SERVICE TALK 
PUBLIC MEETING TO BE HELD ON MEDFORD P&DC 

MAIL PROCESSING FACILITY REVIEW 
 
On July 12, we notified you that we were beginning a Mail Processing Facility Review (MPFR) 
at the Medford OR Processing and Distribution Center to see if it would make sense to transfer 
some mail operations into the new Portland OR Regional Processing and Distribution Center. 
 
As you may know, the Postal Service is investing heavily in its Oregon operations as it moves to 
modernize the nation’s aging and outmoded postal network and achieve the organization’s goal 
of 95% on-time delivery nationwide. As part of its 10-year strategic plan, Delivering for America, 
USPS anticipates opening its new, state of the art RPDC in Portland later this year – one of the 
first facilities of its kind in the nation.  
 
The initial results of the facility review support the business case for keeping the 
Medford facility open and modernized as a Local Processing Center. The Medford LPC will 
be a critical node in connecting mail to the new Portland RPDC.  Additionally, the business case 
supports transferring some mail processing operations to the Portland RPDC. 
 
We will hold a public meeting to explain the proposed changes, and to discuss any oral/ written 
comments submitted by the public thus far, on Wednesday, August 9, 3-5pm, at the Hilton 
Garden Inn Medford, 1000 Welcome Way, Medford OR 97504. A summary of the MPFR will be 
posted on usps.com on August 2, 2023, one week prior to public input meeting. Attendance will 
be voluntary and off-the clock for employees that choose to attend. 
 
Any proposed changes must be approved by the Regional Vice President and Vice President 
Mail Processing and Maintenance Operations before they can be implemented. Comments on 
the proposal from employees and the public will be considered before any decision is made.  
 
You also can submit your comments on the study up to 15 days after the public meeting.  
 
Comments may be submitted to: 
 
https://www.surveymonkey.com/r/mpfr-medford-or 
 
I will keep you informed about any future developments regarding this MPFR proposal. 

 

 

 

 

https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-medford-or__;!!N96JrnIq8IfO5w!kdP2AHpbtWP3agmx6mKgeeVsSGhRb7TEwY8a4wg-MoaNGDBtbfwcarybZ2TKp425EhwnXYydSK9COPvD7OFeGD04pJO5vfvCjmIp$


Mail Processing Facility Review (MPFR) 
Notice of Public Input Meeting  

Augusta GA P&DC to Atlanta GA RPDC 

 
July 24, 2023 
 
As part of Delivering for America™, the 10-year Postal Service™ plan to modernize the nation’s aging 
postal network, a Mail Processing Facility Review (MPFR) was initiated to evaluate moving some of 
the mail processing operations from the Augusta GA Processing and Distribution Center (P&DC) to the 
new Atlanta GA Regional Processing and Distribution Center (RPDC). The initial results of the analysis 
support the business case for transferring some mail processing operations to the Atlanta RPDC and 
repositioning the Augusta facility as a Local Processing Center (LPC). This MPFR, currently in review 
at United States Postal Service® Headquarters and its Regional Office, is subject to change. 
 
A public meeting will be held to share the initial results of the study, to discuss any written comments 
submitted by the public thus far, and to allow members of the community to provide additional oral 
feedback. The public’s input will be considered prior to a final decision. The meeting will be held on 
Wednesday, August 9, 3–5pm, at the Augusta Marriott at the Convention Center, 2 Tenth St, Augusta, 
GA 30901. A summary of the MPFR will be posted on usps.com on August 2, 2023, one week prior to 
public input meeting. Below are some preliminary highlights from the study: 
 
Business Case: 
The Postal Service is investing heavily in its Georgia operations as it moves to modernize the nation’s 
aging and outmoded postal network and to achieve the organization’s goal of 95% on-time delivery 
across all mail products. As part of its 10-year strategic plan, Delivering for America, USPS opened a 
new Sorting and Delivery Center in Athens, GA, late last year and is currently building a new, state-
of-the-art, 1-million-square-foot RPDC in Palmetto — the first facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Augusta facility open 
and modernizing the facility as a Local Processing Center with simplified processes and standardized 
layouts. The Augusta Local Processing Center will be a critical node in connecting mail to the new 
Atlanta RPDC. Additionally, the business case supports transferring some mail processing operations 
to the Atlanta RPDC.  
 
Facility Future: 
The Augusta facility will remain open and will be modernized. It will be repositioned as a Local 
Processing Center for performing Destinating mail processing. 
 
Local Customer Considerations: 

• Retail and other services currently available at the Augusta facility will not change.  

• Business mail acceptance will remain the same.  

• A local postmark will continue to be available at retail post offices. 

• Delivery times of mail to residences and businesses should not change because of the MPFR. 
 
Commercial Mailers: 

• Mailers who presort mail will continue to receive appropriate postage discounts.  

• Mailers who drop ship to Destination Sectional Center Facility (DSCF) can expect no changes if 
the MPFOR is approved. 

 
Written comments may be submitted at: https://www.surveymonkey.com/r/mpfr-augusta-ga 
 
All comments must be received by August 24, 2023.  
  

https://www.surveymonkey.com/r/mpfr-augusta-ga


Mail Processing Facility Review (MPFR) 
Notice of Public Input Meeting  

Macon GA P&DC to Atlanta GA RPDC 

 
July 24, 2023 
 
As part of Delivering for America™, the 10-year Postal Service™ plan to modernize the nation’s aging 
postal network, a Mail Processing Facility Review (MPFR) was initiated to evaluate moving some of 
the mail processing operations from the Macon GA Processing and Distribution Center (P&DC) to the 
new Atlanta GA Regional Processing and Distribution Center (RPDC). The initial results of the analysis 
support the business case for transferring some mail processing operations to the Atlanta RPDC and 
repositioning the Macon facility as a Local Processing Center (LPC). This MPFR, currently in review at 
United States Postal Service® Headquarters and its Regional Office, is subject to change. 
 
A public meeting will be held to share the initial results of the study, to discuss any written comments 
submitted by the public thus far, and to allow members of the community to provide additional oral 
feedback. The public’s input will be considered prior to a final decision. The meeting will be held on 
Tuesday, August 8, 3–5pm, at Macon Marriott City Center, 240 Coliseum Drive, Macon GA 31217. A 
summary of the MPFR will be posted on usps.com on August 1, 2023, one week prior to public input 
meeting. Below are preliminary some highlights from the study: 
 
Business Case: 
 
The Postal Service is investing heavily in its Georgia operations as it moves to modernize the nation’s 
aging and outmoded postal network and to achieve the organization’s goal of 95% on-time delivery 
across all mail products. As part of its 10-year strategic plan, Delivering for America, USPS opened a 
new Sorting and Delivery Center in Athens, GA, late last year and is currently building a new, state-
of-the-art, 1-million-square-foot RPDC in Palmetto — the first facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Macon facility open 
and modernizing the facility as a Local Processing Center with simplified processes and standardized 
layouts. The Macon Local Processing Center will be a critical node in connecting mail to the new 
Atlanta RPDC. Additionally, the business case supports transferring some mail processing operations 
to the Atlanta RPDC.  
 
Facility Future: 
The Macon facility will remain open and will be modernized. It will be repositioned as a Local 
Processing Center for performing Destinating mail processing. 
 
Local Customer Considerations: 

• Retail and other services currently available at the Macon facility will not change.  

• Business mail acceptance will remain the same.  

• A local postmark will continue to be available at retail post offices. 

• Delivery times of mail to residences and businesses should not change because of the MPFR. 
 
Commercial Mailers: 

• Mailers who presort mail will continue to receive appropriate postage discounts.  

• Mailers who drop ship to Destination Sectional Center Facility (DSCF) can expect no changes if 
the MPFOR is approved. 

 
Written comments may be submitted at: https://www.surveymonkey.com/r/mpfr-macon-ga 
 
All comments must be received by August 23, 2023.  
  

https://www.surveymonkey.com/r/mpfr-macon-ga


Mail Processing Facility Review (MPFR) 
Notice of Public Input Meeting  

Medford OR P&DC to Portland OR RPDC 

 
July 24, 2023 
 
As part of Delivering for America™, the 10-year Postal Service™ plan to modernize the nation’s aging 
postal network, a Mail Processing Facility Review (MPFR) was initiated to evaluate moving some of 
the mail processing operations from the Medford OR Processing and Distribution Center (P&DC) to 
the new Portland OR Regional Processing and Distribution Center (RPDC). The initial results of the 
analysis support the business case for transferring some mail processing operations to the Portland 
RPDC and repositioning the Medford facility as a Local Processing Center (LPC). This MPFR, 
currently in review at United States Postal Service® Headquarters and its Regional Office, is subject to 
change. 
 
A public meeting will be held to share the initial results of the study, to discuss any written comments 
submitted by the public thus far, and to allow members of the community to provide additional oral 
feedback. The public’s input will be considered prior to a final decision. The meeting will be held on 
Wednesday, August 9, 3-5pm, at the Hilton Garden Inn Medford, 1000 Welcome Way, Medford OR 

97504. A summary of the MPFR will be posted on usps.com on August 2, 2023, one week prior to 

public input meeting.  Below are some preliminary highlights from the study: 

 
Business Case: 
The Postal Service is investing heavily in its Oregon operations as it moves to modernize the nation’s 
aging and outmoded postal network and to achieve the organization’s goal of 95% on-time delivery 
across all mail products. As part of its 10-year strategic plan, Delivering for America, USPS is 
currently building a state-of-the-art RPDC in Portland — one of the first facilities of its kind in the 
nation. 
 
The initial results of the facility review support the business case for keeping the Medford facility open 
and modernizing the facility as a Local Processing Center (LPC) with simplified processes and 
standardized layouts. The Medford LPC will be a critical node in connecting mail to the new Portland 
RPDC. Additionally, the business case supports transferring some mail processing operations to the 
Portland RPDC.  
 
Facility Future: 
The Medford facility will remain open and will be modernized. It will be repositioned as a Local 
Processing Center for performing Destinating mail processing. 
 
Local Customer Considerations: 

• Retail and other services currently available at the Medford facility will not change.  

• Business mail acceptance will remain the same.  

• A local postmark will continue to be available at retail post offices. 

• Delivery times of mail to residences and businesses should not change because of the MPFR. 
 
Commercial Mailers: 

• Mailers who presort mail will continue to receive appropriate postage discounts.  

• Mailers who drop ship to Destination Sectional Center Facility (DSCF) can expect no changes if 
the MPFOR is approved. 

 
Written comments may be submitted at: https://www.surveymonkey.com/r/mpfr-medford-or 
 
All comments must be received by August 24, 2023.  
 

  

https://www.surveymonkey.com/r/mpfr-medford-or


Mail Processing Facility Review (MPFR) 
Notice of Public Input Meeting  

Eugene OR P&DC to Portland OR RPDC 

 
July 24, 2023 
 
As part of Delivering for America™, the 10-year Postal Service™ plan to modernize the nation’s aging 
postal network, a Mail Processing Facility Review (MPFR) was initiated to evaluate moving some of 
the mail processing operations from the Eugene OR Processing and Distribution Center (P&DC) to the 
new Portland OR Regional Processing and Distribution Center (RPDC). The initial results of the 
analysis support the business case for transferring some mail processing operations to the Portland 
RPDC and repositioning the Eugene facility as a Local Processing Center (LPC). This MPFR, currently 
in review at United States Postal Service® Headquarters and its Regional Office, is subject to change. 
 
A public meeting will be held to share the initial results of the study, to discuss any written comments 
submitted by the public thus far, and to allow members of the community to provide additional oral 
feedback. The public’s input will be considered prior to a final decision. The meeting will be held on 
Tuesday, August 8, 3-5pm, at the Holiday Inn Express: Eugene/Springfield, 919 Kruse Way, 

Springfield OR 97477. A summary of the MPFR will be posted on usps.com on August 1, 2023, one 

week prior to public input meeting.   Below are some preliminary highlights from the study: 

 
Business Case: 
The Postal Service is investing heavily in its Oregon operations as it moves to modernize the nation’s 
aging and outmoded postal network and to achieve the organization’s goal of 95% on-time delivery 
across all mail products. As part of its 10-year strategic plan, Delivering for America, USPS is 
currently building a new, state-of-the-art RPDC in Portland — one of the first facilities of its kind in the 
nation. 
 
The initial results of the facility review support the business case for keeping the Eugene facility open 
and modernizing the facility as a Local Processing Center (LPC) with simplified processes and 
standardized layouts. The Eugene LPC will be a critical node in connecting mail to the new Portland 
RPDC. Additionally, the business case supports transferring some mail processing operations to the 
Portland RPDC.  
 
Facility Future: 
The Eugene facility will remain open and will be modernized. It will be repositioned as a Local 
Processing Center for performing Destinating mail processing. 
 
Local Customer Considerations: 

• Retail and other services currently available at the Eugene facility will not change.  

• Business mail acceptance will remain the same.  

• A local postmark will continue to be available at retail post offices. 

• Delivery times of mail to residences and businesses should not change because of the MPFR. 
 
Commercial Mailers: 

• Mailers who presort mail will continue to receive appropriate postage discounts.  

• Mailers who drop ship to Destination Sectional Center Facility (DSCF) can expect no changes if 
the MPFOR is approved. 

 
Written comments may be submitted at: https://www.surveymonkey.com/r/mpfr-eugene-or 
 
All comments must be received by August 23, 2023.  
 

https://www.surveymonkey.com/r/mpfr-eugene-or


 

  
 

 

FOR IMMEDIATE RELEASE 
July 24, 2023 
 

Contact: Evelina Ramirez 

evelina.b.ramirez@usps.gov 
usps.com/news  

 

               
 

 

USPS Proposes Improvements to Augusta Processing Facility 
Facility to remain open and modernized as a Local Processing Center 

Public meeting to be held Aug. 9 
USPS investing heavily in Georgia in effort to modernize nation’s aging postal network and 

achieve goal of 95% on-time delivery nationwide 
 
AUGUSTA, GA — The United States Postal Service is conducting a Mail Processing Facility Review (MPFR) of 
processing operations at its Augusta Processing and Distribution Center (P&DC). The review was initiated to 
evaluate moving some of the mail processing operations from the Augusta, GA, P&DC to the new Atlanta, GA, 
Regional Processing and Distribution Center (RPDC).   
 
The Postal Service is investing heavily in its Georgia operations as it moves to modernize the nation’s aging and 
outmoded postal network and achieve the organization’s goal of 95% on-time delivery nationwide. As part of its 
10-year strategic plan, Delivering for America, USPS opened a new Sorting and Delivery Center in Athens, GA, 
late last year and is currently building a new, state of the art, 1-million-square-foot RPDC in Palmetto — the first 
facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Augusta facility open and 
modernizing the facility as a Local Processing Center (LPC). The Augusta LPC will be a critical node in connecting 
mail to the new Atlanta RPDC.  Additionally, the business case supports transferring some mail processing 
operations to the Atlanta RPDC.  
 
A public meeting will be held Wednesday, Aug. 9, 3–5pm, at the Augusta Marriott at the Convention Center, 2 10th 
St, Augusta, to share the initial results of the study, to discuss any comments submitted by the public thus far, and 
to allow members of the community to provide additional oral feedback. A summary of the MPFR will be posted on 
usps.com on August 2, 2023, one week prior to public input meeting. Members of the local community may submit 
written comments at https://www.surveymonkey.com/r/mpfr-augusta-ga through Aug. 24. The public’s input will be 
considered prior to a final decision.   
 
The Postal Service will continue to work closely with its unions and management associations throughout the 
facility review process. This MPFR, currently in review at USPS Headquarters and its Regional Office, is subject 
to change. The Postal Service will continually monitor the impact of any changes that are implemented and will 
adjust plans as necessary and appropriate. 

 
 

# # # 
 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to serve every 
American community through the affordable, reliable and secure delivery of mail and packages to nearly 165 million addresses six and often 
seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is implementing a 10-year transformation plan, 
Delivering for America, to modernize the postal network, restore long-term financial sustainability, dramatically improve service across all mail 
and shipping categories, and maintain the organization as one of America’s most valued and trusted brands. 
 
The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services to fund 
its operations. 
 
For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on Twitter, 
Instagram, Pinterest and LinkedIn. Subscribe to the USPS YouTube channel, like us on Facebook and enjoy our Postal Posts blog. For more 
information about the Postal Service, visit usps.com and facts.usps.com. 

mailto:evelina.b.ramirez@usps.gov
https://about.usps.com/newsroom/
https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-augusta-ga__;!!N96JrnIq8IfO5w!kdP2AHpbtWP3agmx6mKgeeVsSGhRb7TEwY8a4wg-MoaNGDBtbfwcarybZ2TKp425EhwnXYydSK9COPvD7OFeGD04pJO5vfK8ZX-S$
https://about.usps.com/what/strategic-plans/delivering-for-america/?utm_source=deliveringforamerica&utm_medium=print&utm_campaign=uspscomminternal
https://about.usps.com/newsroom/
https://twitter.com/usps
https://www.instagram.com/uspostalservice/
https://www.pinterest.com/uspsstamps/
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https://www.usps.com/
https://facts.usps.com/
https://urldefense.com/v3/__http:/usps.com/news__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvKzg7M2Q$
https://urldefense.com/v3/__https:/www.facebook.com/USPS/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvOQmZ-Ys$
https://urldefense.com/v3/__https:/twitter.com/USPS__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv41da7O4$
https://urldefense.com/v3/__http:/www.pinterest.com/uspsstamps/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvcSc_gv8$
https://urldefense.com/v3/__http:/www.linkedin.com/company/usps__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv9Tmp3zU$
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USPS Proposes Improvements to Macon Processing Facility 
Facility to remain open and modernized as a Local Processing Center 

Public meeting to be held Aug. 8 
USPS investing heavily in Georgia in effort to modernize nation’s aging postal network and 

achieve goal of 95% on-time service delivery nationwide 
 
MACON, GA — The United States Postal Service is conducting a Mail Processing Facility Review (MPFR) of 
processing operations at its Macon Processing and Distribution Center (P&DC). The review was initiated to 
evaluate moving some of the mail processing operations from the Macon, GA, P&DC to the new Atlanta, GA, 
Regional Processing and Distribution Center (RPDC).   
 
The Postal Service is investing heavily in its Georgia operations as it moves to modernize the nation’s aging and 
outmoded postal network and achieve the organization’s goal of 95% on-time service delivery. As part of its 10-
year strategic plan, Delivering for America, USPS opened a new Sorting and Delivery Center in Athens, GA, late 
last year and is currently building a new, state of the art, 1-million-square-foot RPDC in Palmetto — the first 
facility of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Macon facility open and 
modernizing the facility as a Local Processing Center (LPC). The Macon LPC will be a critical node to move mail to 
the Atlanta RPDC. Additionally, the business case supports transferring some mail processing operations to the 
Atlanta RPDC.  
 
A public meeting will be held Tuesday, Aug. 8, 3–5pm, at Macon Marriott City Center, 240 Coliseum Dr, to share 
the initial results of the study, to discuss any comments submitted by the public thus far, and to allow members of 
the community to provide additional oral feedback. A summary of the MPFR will be posted on usps.com on August 
1, 2023, one week prior to public input meeting. Members of the local community may submit written comments at 
https://www.surveymonkey.com/r/mpfr-macon-ga through Aug. 23. The public’s input will be considered prior to a 
final decision.   
 
The Postal Service will continue to work closely with its unions and management associations throughout the 
facility review process. This MPFR, currently in review at USPS Headquarters and its Regional Office, is subject 
to change. The Postal Service will continually monitor the impact of any changes that are implemented and will 
adjust plans as necessary and appropriate. 

 
 

# # # 
 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to serve every 
American community through the affordable, reliable and secure delivery of mail and packages to nearly 165 million addresses six and often 
seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is implementing a 10-year transformation plan, 
Delivering for America, to modernize the postal network, restore long-term financial sustainability, dramatically improve service across all mail 
and shipping categories, and maintain the organization as one of America’s most valued and trusted brands. 
 
The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services to fund 
its operations. 
 

mailto:evelina.b.ramirez@usps.gov
https://about.usps.com/newsroom/
https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-macon-ga__;!!N96JrnIq8IfO5w!ngVgOFrZD6hQqGKk_8anmDjorN3RPFfhWiY_cKnHfvTw95YtDx_lZ3RbpFWR7g6SmcNzlMtL70yvzQKVhHzF0LoDSgl0Onp2avR_$
https://about.usps.com/what/strategic-plans/delivering-for-america/?utm_source=deliveringforamerica&utm_medium=print&utm_campaign=uspscomminternal
https://urldefense.com/v3/__http:/usps.com/news__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvKzg7M2Q$
https://urldefense.com/v3/__https:/www.facebook.com/USPS/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvOQmZ-Ys$
https://urldefense.com/v3/__https:/twitter.com/USPS__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv41da7O4$
https://urldefense.com/v3/__http:/www.pinterest.com/uspsstamps/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvcSc_gv8$
https://urldefense.com/v3/__http:/www.linkedin.com/company/usps__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv9Tmp3zU$
https://urldefense.com/v3/__http:/youtube.com/usps__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvxEOwq9U$
https://urldefense.com/v3/__https:/www.instagram.com/uspostalservice/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvm2OPp_E$
https://urldefense.com/v3/__http:/uspsblog.com/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvnvbbsPc$


 

 

For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on Twitter, 
Instagram, Pinterest and LinkedIn. Subscribe to the USPS YouTube channel, like us on Facebook and enjoy our Postal Posts blog. For more 
information about the Postal Service, visit usps.com and facts.usps.com. 
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USPS Proposes Improvements to Medford Processing Facility 
Facility to remain open and modernized as a Local Processing Center 

Public meeting to be held Aug. 9  
USPS investing heavily in Oregon in effort to modernize nation’s aging postal network and 

achieve goal of 95% on-time delivery nationwide 
 
MEDFORD, OR — The United States Postal Service is conducting a Mail Processing Facility Review (MPFR) of 
processing operations at its Medford Processing and Distribution Center (P&DC). The review was initiated to 
evaluate moving some of the mail processing operations from the Medford P&DC to the new Portland Regional 
Processing and Distribution Center (RPDC).   
 
The Postal Service is investing heavily in its Oregon operations as it moves to modernize the nation’s aging and 
outmoded postal network and achieve the organization’s goal of 95% on-time delivery nationwide. As part of its 
10-year strategic plan, Delivering for America, USPS anticipates opening its new, state of the art RPDC in 
Portland later this year – one of the first facilities of its kind in the nation.  
 
The initial results of the facility review support the business case for keeping the Medford facility open and 
modernizing the facility as a Local Processing Center (LPC) with simplified processes and standardized layouts. 
The Medford LPC will be a critical node in connecting mail to the new Portland RPDC. Additionally, the business 
case supports transferring some mail processing operations to the Portland RPDC.  
 

A public meeting will be held Wednesday, Aug. 9, 3-5pm, at the Hilton Garden Inn Medford, 1000 Welcome Way, 
to share the initial results of the study, to discuss any comments submitted by the public thus far, and to allow 
members of the community to provide additional oral feedback. A summary of the MPFR will be posted on 
usps.com on August 2, 2023, one week prior to public input meeting. Members of the local community may 
submit written comments at https://www.surveymonkey.com/r/mpfr-medford-or by Aug. 24. The public’s input will 
be considered prior to a final decision.   
 
The Postal Service will continue to work closely with its unions and management associations throughout the 
facility review process. This MPFR, currently in review at USPS Headquarters and its Regional Office, is subject 
to change. The Postal Service will continually monitor the impact of any changes that are implemented and will 
adjust plans as necessary and appropriate. 
 
 

# # # 
 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to serve every 
American community through the affordable, reliable and secure delivery of mail and packages to nearly 165 million addresses six and often 
seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is implementing a 10-year transformation plan, 
Delivering for America, to modernize the postal network, restore long-term financial sustainability, dramatically improve service across all mail 
and shipping categories, and maintain the organization as one of America’s most valued and trusted brands. 
 

https://about.usps.com/newsroom/
https://twitter.com/usps
https://www.instagram.com/uspostalservice/
https://www.pinterest.com/uspsstamps/
https://www.linkedin.com/company/usps/
https://www.youtube.com/user/uspstv/custom
https://www.facebook.com/USPS
https://uspsblog.com/
https://www.usps.com/
https://facts.usps.com/
https://about.usps.com/newsroom/
https://urldefense.com/v3/__https:/www.surveymonkey.com/r/mpfr-medford-or__;!!N96JrnIq8IfO5w!kdP2AHpbtWP3agmx6mKgeeVsSGhRb7TEwY8a4wg-MoaNGDBtbfwcarybZ2TKp425EhwnXYydSK9COPvD7OFeGD04pJO5vfvCjmIp$
https://about.usps.com/what/strategic-plans/delivering-for-america/?utm_source=deliveringforamerica&utm_medium=print&utm_campaign=uspscomminternal
https://urldefense.com/v3/__http:/usps.com/news__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvKzg7M2Q$
https://urldefense.com/v3/__https:/www.facebook.com/USPS/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvOQmZ-Ys$
https://urldefense.com/v3/__https:/twitter.com/USPS__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv41da7O4$
https://urldefense.com/v3/__http:/www.pinterest.com/uspsstamps/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvcSc_gv8$
https://urldefense.com/v3/__http:/www.linkedin.com/company/usps__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnv9Tmp3zU$
https://urldefense.com/v3/__http:/youtube.com/usps__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvxEOwq9U$
https://urldefense.com/v3/__https:/www.instagram.com/uspostalservice/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvm2OPp_E$
https://urldefense.com/v3/__http:/uspsblog.com/__;!!N96JrnIq8IfO5w!j7NUjoN94gx5cFupGworDJpPHlMBReVr0xCSrWsXKRC8kitJdnhFC-xthnf2bZ7sPy5pd_jPNTxDJQnvnvbbsPc$


 

 

The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services to fund 
its operations. 
 
For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on Twitter, 
Instagram, Pinterest and LinkedIn. Subscribe to the USPS YouTube channel, like us on Facebook and enjoy our Postal Posts blog. For more 
information about the Postal Service, visit usps.com and facts.usps.com. 
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USPS Proposes Improvements to Eugene Processing Facility 
Facility to remain open and modernized as a Local Processing Center 

Public meeting to be held Aug. 8  
USPS investing heavily in Oregon in effort to modernize nation’s aging postal network and 

achieve goal of 95% on-time delivery nationwide 
 
EUGENE, OR — The United States Postal Service is conducting a Mail Processing Facility Review (MPFR) of 
processing operations at its Eugene Processing and Distribution Center (P&DC). The review was initiated to 
evaluate moving some of the mail processing operations from the Eugene P&DC to the new Portland Regional 
Processing and Distribution Center (RPDC).   
 
The Postal Service is investing heavily in its Oregon operations as it moves to modernize the nation’s aging and 
outmoded postal network and to achieve the organization’s goal of 95% on-time delivery across all mail products. 
As part of its 10-year strategic plan, Delivering for America, USPS is currently building a new, state of the art 
RPDC in Portland — one of the first facilities of its kind in the nation. 
 
The initial results of the facility review support the business case for keeping the Eugene facility open and 
modernizing the facility as a Local Processing Center (LPC) with simplified processes and standardized layouts. 
The Eugene LPC will be a critical node in connecting mail to the new Portland RPDC. Additionally, the business 
case supports transferring some mail processing operations to the Portland RPDC.  
 
A public meeting will be held Tuesday, Aug. 8, 3-5pm, at the Holiday Inn Express Eugene/Springfield, 919 Kruse 

Way, Springfield, to share the initial results of the study, to discuss any comments submitted by the public thus 

far, and to allow members of the community to provide additional oral feedback. A summary of the MPFR will be 
posted on usps.com on August 1, 2023, one week prior to public input meeting. Members of the local community 
may submit written comments at https://www.surveymonkey.com/r/mpfr-eugene-or through Aug. 23.  The public’s 
input will be considered prior to a final decision.   
 
The Postal Service will continue to work closely with its unions and management associations throughout the 
facility review process. This MPFR, currently in review at USPS Headquarters and its Regional Office, is subject 
to change. The Postal Service will continually monitor the impact of any changes that are implemented and will 
adjust plans as necessary and appropriate. 
 
 

# # # 
 
 

Please Note: The United States Postal Service is an independent federal establishment, mandated to be self-financing and to serve every 
American community through the affordable, reliable and secure delivery of mail and packages to nearly 165 million addresses six and often 
seven days a week. Overseen by a bipartisan Board of Governors, the Postal Service is implementing a 10-year transformation plan, 
Delivering for America, to modernize the postal network, restore long-term financial sustainability, dramatically improve service across all mail 
and shipping categories, and maintain the organization as one of America’s most valued and trusted brands. 
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The Postal Service generally receives no tax dollars for operating expenses and relies on the sale of postage, products and services to fund 
its operations. 
 
For USPS media resources, including broadcast-quality video and audio and photo stills, visit the USPS Newsroom. Follow us on Twitter, 
Instagram, Pinterest and LinkedIn. Subscribe to the USPS YouTube channel, like us on Facebook and enjoy our Postal Posts blog. For more 
information about the Postal Service, visit usps.com and facts.usps.com. 
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