NATIONAL ASSOCIATION OF POSTAL SUPERVISORS

National Headquarters
1727 KING STREET, SUITE 400
ALEXANDRIA, VA 22314-2753

(703) 836-9660

December 4, 2020

Board Memo 087-2020: Notice of USPS partnership with Smarte Carte to
Pilot USPS Smart Lockers for Parcel Delivery

USPS Headquarters has sent notice that they will be beginning a pilot program with
Smarte Carte for USPS Smart Lockers starting on December 11" in the Northern
Virginia District

Please share the attached with your membership. It will also be posted on our
website at https://naps.org/Bulletin-Board-Archive.

Thank you and be safe

NAPS Headquarters

Representing supervisors, managers and postmasters in the United States Postal Service



B

LABOR RELATIONS

UNITED STATES

POSTAL SERVICE

December 3, 2020

Mr. Brian J. Wagner

President

National Association of Postal Supervisors
1727 King Street, Suite 400

Alexandria, VA 22314-2753

Dear Mr. Wagner:

As a matter of general interest, the Postal Service will be partnering with Smarte Carte to pilot
USPS Smart Lockers which will serve as a next-generation upgrade in Post Office parcel delivery
equipment.

The USPS continues to seek alternative options to deliver packages to our customers in an
efficient and secure manner. Under this project, customers will receive a notification via the PS
Form 3849 that they have a package available for pick up. The carrier will scan the package(s)
as they normally would and link the packages to a modified PS Form 3849. Carriers will provide
information on the PS Form 3849 regarding the pickup location, date and time available and
instructions on how to retrieve parcels from the smart locker.

The pilot is scheduled to begin December 11.

We have enclosed the final draft copy of the Smart Locker Training PowerPoint presentation that
includes a list of the pilot locations in the Northern Virginia District.

Please contact Bruce Nicholson at (202) 268-7773, if you have questions concerning this matter,

Sincerely,

Labor Relations Policies and Programs

Enclosure

475 L’ENFANT PLAZA SW
WaSHINGTON DC 20260-4101
WWW. USPS.COM
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