
 

 

 

 

October 22, 2021 
 
Board Memo 086-2021: Pilot Test Expansion of Employee Engagement (Customer 

Connect) Lead Cards Downloaded on MDDs 
 

Executive Board, 

 

As a matter of general interest, USPS has recently expanded a pilot test on Employee 

Engagement (Customer Connect) lead cards to be downloaded on MDDs and used by city letter 

carriers to the Texas 1, Texas 2, and Texas 3 districts. The goal of this project is to pilot a 

paperless Customer Connect option, with a real-time electronic lead card data being directed to 

the Inside Sales Group for immediate follow-up with the customer. A survey will be conducted 

with the participants in the pilot. 

 

Attached is the October 4 expansion notice, including a stand-up talk and MDD Quick 

Reference, as well as the original notice from March 25 with ten pilot test locations. This notice 

was previously posted on the NAPS website under “NAPS Correspondence/Mail.” 

 

Please share this information with your membership.  

 

Thank you and be safe. 

 

NAPS Headquarters 

 

 

 
 

 

NATIONAL ASSOCIATION OF POSTAL SUPERVISORS 
National Headquarters 

1727 KING STREET, SUITE 400 

ALEXANDRIA, VA 22314-2753 

(703) 836-9660 

Representing supervisors, managers and postmasters in the United States Postal Service 














	Board Memo 086-2021 Pilot Test Expansion of Employee Engagement (Customer Connect) Lead Cards Downloaded on MDDs
	Expansion of Pilot Test Downloading Employee Engagement Lead Cards onto MDDs_Mills_10.04.2021
	Notice that lead cards will be downloaded on MDD in certain city pilot sites_03.25.21_Mills

