
  
 

 

 

 

September 25, 2026 

 

 

 

Board Memo 035-2026: Revisions to Handbook M-41, Section 431, Keys 

 

 

Executive Board, 

 

NAPS has brought to the USPS its concerns regarding the Arrow Key Accountability as being a major issue 

with mail security and carrier safety. NAPS has been notified by the USPS that the M-41 has been updated to 

address some of NAPS concerns. As NAPS is the representative of Supervisors of Customer Service (SCS) it is 

imperative that EAS who supervise carrier operations, understand this process. 

 

Arrow Lock keys are accountable items and must be turned in at the end of the tour of duty using either PS 

Form 1106 Arrow Key-Daily Accountable Log or use a Mobile Delivery Device (MOD) as directed by the 

management. At the end of each tour, should a key not be accounted for, The Office/Station should immediately 

notify their superior and the U.S. Postal Inspection Service.  

 

Keeping a record of such notification is important as security of the mail and carrier safety is everyone’s 

concern.  

 

Please share this information with your membership. 

 

Thank you, and be safe. 

 

 

NAPS Headquarters 
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