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June 3, 2020
Mr. Brian J. Wagner Certified Mail Tracking Number:
President 7019 1640 0001 4464 5460

National Association of Postal Supervisors
1727 King Street, Suite 400
Alexandria, VA 22314-2753

Dear Brian:

As a matter of general interest, the Postal Service is expanding the testing of the biometric
capture of fingerprints for the Federal Bureau of Investigation's (FBI's) Identity History Summary
Check (IdHSC) application by partnering with the Department of Defense (DoD) to provide
fingerprinting for newly hired personnel.

The DoD has enlisted the assistance of the Postal Service with fingerprinting services during the
hiring process as they are currently unable to conduct background checks as a result of state
orders and the closing of military bases to visitors. The existing FBI fingerprinting equipment will
be utilized.

The subject expansion is scheduled to begin no socner than June 15. Enclosed is a copy of the
Standup Talk and the Standard Fingerprinting Process for use at the retail sites listed below, by
Area, District, and site:

e Capital Metro Area
o Capital District, Friendship Post Office
o Northern Virginia District, Merrifield Post Office
o Northern Virginia District, Arlington Main Post Office
e Northeast Area
o Greater Boston District, Milk Street Post Office
o Great Lakes Area
o Chicago District, Pilsen Post Office
o Pacific Area
o San Diego District, Carmel Mountain Postal Store

Please contact Dion Mealy at 202-507-0193 if you have any questions concerning this matter.

Sincerely,

/@/Ric ey R. Dean

Manager
Contract Administration (APWU)

Enclosures

475 L'ENFANT PLaza SW (CA2020-200)
WasHingTon DC 20260-4101

WWW,USPS.COM
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Retail Service Talk
June 2,2020

Department of Defense (DoD) Fingerprinting Proof of Concept

The Postal Service will launch an expanded fingerprinting service in partnership with the Department of
Defense (DoD) beginning June 2020. The fingerprinting service will be launched as a Proof of Concept at
select Postal sites currently providing FBI fingerprints, building off of existing processes and technology.
This Proof of Concept will aim to address the DoD's backlog of background checks for newly hired
applicants. In addition, it will enable USPS to utilize its existing infrastructure and expand its services to
new Federal Agencies.

The DoD fingerprinting process will include the addition of “roll” fingerprints which require the customer to
roll each finger from nailbed to nailbed to capture the print. Customers will be required to schedule
appointments through RCAS, with transaction times projected to take 15 minutes for completion. The
addition of “roll” fingerprints requires Retail Associates to become familiar with the new process so they
can verbally guide customers to generate a successful fingerprint capture. Retail Associates will be
trained on the new process, and supporting collateral will be provided to participating Retail locations prior
to launch.

Retail Associates are to continue following recommended COVID-19 guidance and measures to limit the
transfer of hazards from customer to employee, and from equipment to customer. Please refer to the
official source of USPS COVID-19 information is on the USPS Blue Page:
https://blue.usps.gov/blue/covid-19/welcome.htm

--Digital Integration Business Team
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