
Module 7: 

HAZMAT, Anonymous 
Mail, and Suspicious Mail
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• Identify classes of HAZMAT.

• Distinguish between Declared and Undeclared HAZMAT.

• Discuss the PACT ACT.

• Explain the HAZMAT question.

• Demonstrate correct actions to customer responses to 

the HAZMAT question.

• Describe Anonymous Mail procedures.

• Identify Suspicious Mail procedures.

Objectives
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HAZMAT Definition
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Any article or substance designated 

by the Department of Transportation 

(DOT) as being capable of posing an 

unreasonable risk to health, safety, 

and property during transportation. 



Improperly Packaged Liquids
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Flammable Items Mailed via Air
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Lighter Fluid
Low Odor

Fast Ignition

Clean Burning

12 fl. oz. (355ml)

DANGER: HARMFUL OR FATAL IF SWALLOWED

                    EXTREMELY FLAMMABLE

Read carefully other precautions on the back panel

Child-protective spout



Acid Spill – Cost Impact

• Two USPS® employees injured.

• Processing line temporarily shutdown.

• Medical and cleanup costs: $27,806.75.

• Civil penalty process recouped full cost.
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Notice 318 is posted in Retail Lobbies.



Safety and Operational Impact 
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Sodium Hydroxide Incident
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Lithium Battery Mail Fire - Commercial Air
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Lithium Battery Mail Fire

Lithium Battery Fire involving US Mail  packages in Air Transportation.

7-10



Incident Video
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HAZMAT vs. Dangerous Goods

HAZMAT

Dangerous 

Goods
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Common HAZMAT
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Hazardous materials include 

common household supplies that 

can become dangerous when 

exposed to:

• Conditions in air transport.

• Improper handling.

• Extreme temperature and pressure.

• Excessive vibration.



Hazardous Materials Program
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• Protect our customers, 

employees, infrastructure, 

and the traveling public.

• Whatever you accept 

enters the postal 

mailstream and 

transportation network.



Awareness is Important
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Transportation network includes contracts with air transportation 

partners such as:

• FedEx®.

• UPS®.

• Commercial air 

(passenger planes).



Regulations
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Postal Service

• Publication 52, Hazardous, Restricted, 

and Perishable Mail is the principal 

document regulating our efforts to ensure 

mail is free of hazardous materials.

Department of Transportation

• The Postal Service falls under the 

guidelines of 39 C.F.R. and as applicable, 

49 C.F.R. (Code of Federal Regulations).



Mailable and Nonmailable Materials
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Mailable

• Presented in limited quantities.

• Properly packaged, labeled 

and documented.

• Prepared according to 

regulations.

Examples: flammable liquids, gasses, 

corrosive materials, bio-hazards.

Nonmailable

• Prohibited in postal network.

• Elevated levels of danger.

• Poses risks to persons and 

property.

Examples: mercury metal, toxic gases.



Classes of HAZMAT
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There are nine classes of HAZMAT.



Class 1: Explosives
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Class 2: Gases
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PROPANE

HELIUM



Class 3: Flammable and Combustible Liquids
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Class 4: Flammable Solids
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Class 5: Oxidizers and Organic Peroxides
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Class 6: Toxic and Infectious Substances
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Class 7: Radioactive Material
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Class 8: Corrosives

LYE

MERCURY

SULFURIC ACID
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Liquid Mercury
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Any shipment containing liquid mercury on its own or an item that contains liquid 

mercury is prohibited from the mail.

• Ask the HAZMAT question and recognize indications of mercury:

̶ Signs of liquid.

̶ Verbal descriptions or declarations indicating 

liquid mercury and or/mercury containing 

products are present.

̶ Addresses indicative of a mining operation, 

dental supply/dentistry group, scientific supply 

company, or metal reclamation company.



Class 9: Miscellaneous Hazardous Materials

DRY ICE
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Lithium Batteries Mailability
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• Markings, quantity limitations, and documentation requirements depends 

on if they are rechargeable or nonrechargeable batteries.

• If a lithium battery-powered device is used, damaged or defective or the 

battery is not installed in the device, it must be marked on the address side 

with “Restricted Electronic Device” and “Surface Transportation Only” 

(Label 876) endorsements and sent via surface.

• New/sealed originally packaged devices, and manufacturer certified 

new/refurbished devices are exempt from these requirements.



Restricted Matter
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Materials with mailing 

restrictions other than risk of 

harm to persons or property.

Examples: Firearms, 

cigarettes, intoxicating 

liquors, CBD, electronic 

nicotine delivery systems 

(ENDS) also known as vape 

or e-cigarette, etc.



Cannabidiol (CBD) Oil
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Some CBD products derived from industrial hemp are mailable under 

specific conditions:

• License from a state’s Department of Agriculture to produce hemp.

• Hemp or derivatives be at or below a 0.3% limit for THC content.

• Signed self-certification statement on their letterhead.

• Department of Agriculture License.

• Lab report detailing THC concentration.



Cigarettes and Smokeless Tobacco
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Prevent all Cigarette Trafficking (PACT)

• Cannot accept or transmit any package knowingly, or have reasonable cause 

to believe, contains non-mailable smokeless tobacco, ENDS, or cigarettes.

• Rules do not apply to cigars, which continue 

to be mailable matter.



PACT Mailing Exceptions

Must be presented in face-to-face transactions with USPS® employees.

Exceptions:

• Intra Alaska or Hawaii.

• Business/Regulatory Purposes.

• Certain Individuals.

• Consumer Testing/Public Health.
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Intra Alaska or Hawaii

• Shipments entirely within Alaska or Hawaii are exempt.

• “Intrastate Shipment Of Cigarettes Or Smokeless Tobacco.”
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Business/Regulatory Purposes

• Shipments transmitted between authorized 

tobacco industry businesses for business 

purposes or to federal or state agencies for 

regulatory purposes.

• “Permitted Tobacco Mailing – Deliver Only To 

Addressed Business/Agency – Recipient Must 

Furnish Proof Of Age And Employment.”
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Certain Individuals

• Infrequent, lightweight shipments 

mailed by age-verified adult 

individuals.

• “Permitted Tobacco Mailing –

Deliver Only To Age-verified 

Adult Of Legal Age.”
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Consumer Testing/Public Health

• Shipments sent by verified and authorized manufacturers.

– Verified adult smokers aged 21 and over.

– Federal agencies to consumers for public health purposes.

• “Permitted Tobacco Mailing – Deliver Only To Addressee Upon Age 

Verification - Age 21 Or Above.”

7-37



No Other Exceptions Apply

• Mailing must qualify as one of the exceptions.

• Look for items that smell like tobacco.

• Rules do not apply to cigars.

• Do not accept item if:

– Package has a foreign mailing address.

– Package has return or mailing address 

with ZIP Code of freely associated states 

(such as Micronesia or Marshall Islands).

7-38



Perishable Matter
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Anything that can deteriorate in the mail, create a health hazard, or 
noxious odor, nuisance, or disturbance.

Examples: mailable types of 
live animals, food items, and plants.

Click image to view Poster 138.

http://about.usps.com/posters/pos138.pdf


HAZMAT References
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Poster 298, 

Domestic Hazardous Materials 

Warning Labels and Markings

Poster 702, 

Dangerous Goods Warning 

Labels Prohibited in 

International Mail

Poster 37, 

Is Your Package Safe to 

Mail?

Notice 107, 

Let's Keep the Mail Safe



Poster 138
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Poster 138, Keep the Mail Safe may help you determine if a package may be accepted.

Click image to view Poster 138.

http://about.usps.com/posters/pos138.pdf


Use your Poster 138 and be the first 

to find the answer.
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Poster 138 Quick Fire

http://about.usps.com/posters/pos138.pdf


Publication 52, 
Hazardous, Restricted, and Perishable Mail
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• Use this publication when 

deciding mailability.

• Some materials may not be 

transported by air but may be 

shipped via surface.



Safety Data Sheets (SDS) 
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United States Department of 

Labor Occupational Safety and 

Health Administration (OSHA) 

requires chemical 

manufacturers, distributors, 

and importers to provide these 

documents for any products 

that potentially contain a 

chemical hazard.



Section 1: Identification
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Section 2: Hazard Identification

7-46



Section 3: Composition
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Section 9: Physical and Chemical Properties
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Section 14: Transport Information
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• Participants use appropriate 

SDS sections to complete 

the worksheet for each item.

• Some items are completed 

individually, and some are 

completed as a group.
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SDS Activity



Item 1: Aerosol

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packaging Instruction: 

Is this material mailable via:

Air: 

Quantity: 

Ground: 

Quantity: 

2.1

UN1950

Aerosols, Flammable

2A

Prohibited

Prohibited

Mailable

1 liter or less
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Item 2: Toluene

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packing Group:

Flash Point:

Packaging Instruction: 

Is this material mailable via:

Air: 

Quantity: 

Ground: 

Quantity: 

3

UN1294

Toluene

II

Prohibited

Prohibited

Mailable

1 Quart (Metal) 1 Pint (Non-Metal)

3A

39.2° F
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Item 3: Liquid Drain Cleaner

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packing Group:

Packaging Instruction: 

Is this material mailable via:

Air: 

Quantity: 

Ground: 

Quantity: 

8

UN3266

Corrosive Liquid, N.O.S.

III

1 Pint or less (Multiple receptacles permitted not to exceed 25 lbs.) 

Mailable

8A

Mailable

1 Pint or less (Multiple receptacles permitted not to exceed 25 lbs.) 
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HAZMAT Question
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“Does this item contain anything liquid, fragile, perishable, or potentially 

hazardous, such as lithium batteries, perfume, mercury, or aerosols?”

Manual Office 

Customer verbally answers.

RSS Office 

Customer answers on CDU.



Responses to HAZMAT Question
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Customer States:

A. “No, it does not contain HAZMAT.”

B. “I don’t know the contents or refuses to answer.”

C. “I am not sure if the contents are a hazardous material or not.”

D. “Yes, the parcel contains HAZMAT.”



Declared HAZMAT
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• Properly packaged, marked and 

declared by mailer.

• Accepted in accordance with 

Publication 52 and the 

DMM®/IMM®.



Undeclared HAZMAT
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An undeclared HAZMAT mailpiece is:

• Any parcel suspected of containing prohibited HAZMAT.

• Mailable HAZMAT not properly packaged, labeled, or declared.



Undeclared HAZMAT
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Notice:

• Sound of broken glass or plastic.

• Stains, leakage, or unusual odor.

• Delivery or return address information (i.e., chemical company, laboratory, 
perfume retailer, communications or electronics retailer, etc.).

• Preprinted markings on parcel (i.e., bleach aerosol hair spray, etc.).

• Manufacturer’s name (i.e., Joe’s Chemicals, Butane Lighters R US, etc.).

• Shifting weight or liquid sound.



Markings
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• Optionally, each mailpiece may 

bear an approved DOT limited 

quantity square-on-point marking 

designating surface transportation 

instead of an ORM-D marking.

• Complete delivery and return 

addresses are required.



Markings
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Air: 

• DOT marking including the 

symbol Y.

• Approved DOT Class 8 

hazardous material warning label.

• ID number.

• Proper shipping name.

Surface: 

• Clearly marked on the 

address side with Surface 

Only or Surface Mail Only.

• Consumer Commodity 

ORM-D immediately 

following or below the 

proper shipping name.



Labels Always Prohibited
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Always Prohibited
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Conditionally Permitted/Required

DRY ICE

UN 3291
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Conditionally Permitted/Required
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Surface Only

SURFACE ONLY
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Air Eligible: Excepted Quantity

Items with this marking are permitted on air transportation if classed within one of the 
following hazard classes or division as an excepted quantity:

a. Class 3: Packaging group II and III.

b. Division 5.1: Packaging group II and III.

c. Division 5.2 materials, only when contained in a 
chemical kit, first aid kit, or polyester resin kit.

d. Division 6.1: Packaging group III only.

e. Class 8: Packaging groups II and III only, except for 
UN2803, Gallium, and UN 2809, Mercury.

f. Class 9, except for UN 1845, Carbon Dioxide, solid, 
or Dry Ice, and Lithium batteries.

Pub 52 Section 337

Packaging Instruction 10B

*Class/Division.

**Consignor Name.
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Air Eligible: Limited Quantity
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HAZMAT Acceptance Decision Tree
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®



Documentation
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• Mailable hazardous materials must be 

packaged, labeled, and appropriately 

documented for air transportation.

• Shipping Order, Bill of lading, waybill, 

manifest, etc.

• Completed in triplicate.

Pub 52 Section 336

Packaging Instruction in Appendix C



• Validate that the package 

image displays the 

required markings, labels 

and documentation.

• Review SDS for 

mailability of contents.

• Complete Worksheet in 

your participant guide.
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HAZMAT Marking and Label Activity

USPS Retail 
Ground



Item 1: Flammable Aerosol Ground

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packaging Instruction: 

Air: 

Quantity: 

Ground: 

Quantity: 

Customer submits a single 1-liter can 

of Lysol in the package below for 

domestic mail. Is this acceptable?UN1950

Aerosols, flammable

2A

Prohibited

Prohibited

Mailable

1 liter or less

2.1

Mailable in ground transportation.
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USPS Retail 
Ground



Item 2: Toluene

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packaging Group:

Flash Point:

Packaging Instruction: 

Air: 

Quantity: 

Ground: 

Quantity: 

Customer presents a 1-quart metal 

can of toluene in the packaging below:
UN1294

Toluene

3A

Prohibited

Prohibited

Mailable

1 Quart (Metal) 1 Pint (Non-Metal)

3

39.2o F

II

Mailable with fixed markings.
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USPS Retail 
Ground



Item 3: Corrosive Material via Priority Mail

HAZMAT Class: 

UN #: 

Proper Shipping Name:

Packaging Group:

Packaging Instruction: 

Air: 

Quantity: 

Ground: 

Quantity: 

Customer would like to send a 

1-pint container of drain cleaner.

UN1760
Corrosive Liquid, n.o.s.

UN3266

Corrosive Liquid, N.O.S

8A

Mailable

Mailable

1 Pint or less 
(Multiple receptacles permitted not to exceed 25 lbs.) 

8

II

1 Pint or less 
(Multiple receptacles permitted not to 

exceed 25 lbs.) 

Mailable with fixed markings 

and shipping paper.
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Item 4: Lithium Battery

Customer presents laptop battery for domestic 

shipment with the packaging below:

Surface Mail Only,
Lithium-Ion Batteries-
Forbidden for Transportation
Aboard passenger Aircraft

• Is this package ready 

to mail?

• If not, what is wrong?
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Anonymous Mail
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• Bears only stamps as postage.

• Weighs more than 10 ounces or over ½ inch thick.

• Not accepted at the window.



Identifiable Mail
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Identifiable Mail can bear electronic postage, stamps, or shipping labels.



Anonymous Mail SOP

7-77

SOP explains policies and 

procedures for acceptance, handling, 

processing, and transportation.



Anonymous Mail Acceptance
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• Forward all anonymous mail to your Anonymous 

Mail Unit (AMU).

• Do not apply a $0.00 PVI, postal meter strip, or 

AVSEC Clearance Stamp to anonymous 

mailpieces received from city carriers, collectors, 

or found in unattended locations.

• You may apply $0.00 PVI, postal meter strip, or 

AVSEC Clearance Stamp to pieces without 

postage received from rural carriers and contract 

delivery suppliers.



Labels and Decals

7-79

Decal DDD1,

The 10 Ounce Rule

Label DDD2, 

Important Customer Information

Label 127, Surface 

Transportation Only 

(No Fly Sticker)



Anonymous Reclassified as Identifiable
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• Customer presents item in person to a retail window.

- Weigh to determine if weight over 10 ounces or over ½ inch thick.

• If over 10 ounces or ½ inch thick:

- Apply a $0.00 PVI or meter strip adjacent to postage stamps.

- Cancel postage stamps with a USPS postmark device or 

round dater with black ink.

- No ability to apply a $0.00 PVI or postal meter strip: apply AVSEC Clearance Stamp 

adjacent to the postage stamps.



In pairs, use the following resources to answer questions 

in your participant guide:

- Pub 52

- Poster 138

- Poster 37

- Notice 107
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Exploring Resources



Suspicious Mail
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• Inspect parcels placed in hampers stationed outside the counter line and self-service kiosk parcel 

drops.

• Inspect any packages left on the dock.

• Identify and isolate possible suspicious mail, including any suspect mailpiece returned to you by a 

customer at the counter, and follow established suspicious mail procedures.

• Look at shape, look, address, and packaging:

• Shape - Is it lopsided or uneven? Is it rigid or bulky?

• Look - Are there oily stains, discolorations, or crystals on the wrapper? Does it have a strange odor?

• Address - Is there a return address? Are there restrictive markings? Are there misspelled words? Is it addressed 

to a title rather than to an individual? Is it an incorrect title? Is it poorly typed or written?

• Packaging - Is it sealed with tape? Is there excessive tape? Is there excessive postage?



Suspicious Mail
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• If suspicious mail is found:

• Cordon off the area.

• Follow the steps outlined in 

Publication 167-A or 167-B.



• Two volunteers, one to role-play 

the SSA and one the customer.

• Class records observations.

Counter Activity
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• Explain the HAZMAT Question.

• Identify classes or types of HAZMAT.

• Distinguish between Declared and Undeclared HAZMAT.

• Discuss the PACT ACT.

• Describe Anonymous Mail.

• Demonstrate correct actions to customer responses to 

the HAZMAT question.

Summary
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