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Agenda 

• HR 594 – To amend Title 
39, United States Code, to 
provide fairness and 
timeliness to the process by 
which the compensation for 
postal supervisors, 
managers and postmasters 
is decided

• HR 595 – To amend Title 
39, United States Code, to 
provide certain postal 
managers with the same 
right to appeal personnel 
decisions to the Merit 
Systems Protection Board 
as other EAS level postal 
employees

• HR 82 – Amend Title 42, 
United States Code, to 
repeal the Government 
Pension Offset and Windfall 
Elimination Provision

• Congressional oversight of 
implementation of the 
Postal Reform Act of 2022, 
and protection of postal 
personnel and the mail
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Prepared for the 
118th Congress

Postal Facts By 
the Numbers

$78.5 billion – operating 
revenue 

127 billion – number of 
pieces of mail processed 

749.1 million – number of 
retail customer visits 

164 million – number of 
postal delivery points 

232,368 – number of postal 
delivery vehicles (average 
age is 25 years old)

233,171 – number of postal 
delivery routes 

46% – percent of the 
world’s mail volume handled

#1 – highest rated federal 
agency (2022 Gallup Poll) 

#1 – least expensive among 
industrialized nations 



Who is NAPS?
The National Association of Postal Supervisors (NAPS) 
was established in 1908 as a management association 
that represents the U.S. postal system's frontline and 
workroom floor leadership. Current law (39 USC 1004) 
provides NAPS the authority to represent virtually 
all Executive Administrative Schedule (EAS) level postal 
employees, which includes supervisors, managers and 
postmasters. We manage mail processing, delivery, and 
retail and support functions. The NAPS-represented EAS 
workforce comprises approximately 47,000 postal 
employees. 

NAPS on the Hill 
With the exception of spring 2021, when Capitol Hill 
was restricted due to the COVID-19 pandemic, NAPS 
has brought more than 500 legislative activists from 
throughout the nation to Washington to engage with 
their representatives and senators on legislative issues 
that impact NAPS members and the U.S. Postal 
Service. In 2023, NAPS is delighted to share members 
of 118th Congress our legislative priorities for the 
years. In addition, NAPS members are eager to 
continue the dialogue on these issue throughout 2023, 
whether it be in person, by letter or via digital 
communications. 

“NAPS members deliver for 
America every day of the year, 
helping to ensure the high 
quality of the postal services 
American citizens expect and 
deserve.”

- Ivan Butts, President of 
NAPS (Testimony to Congress, 
September 2022) 

NAPS members are a vital element to ensure that your 
constituents receive excellent mail service. Our 
members are keenly aware of the operational and 
financial crosscurrents that can make such excellence 
challenging. Mail security and the safety of postal 
personnel have emerged as dual threats to the 
sanctity of mail, as well as the consistency of mail 
collection and mail delivery. NAPS members are also 
attuned to the lack of information and community 
input relating to a new Postal Service initiative to 
consolidate sorting and delivery operations under one 
roof. NAPS members strongly believe that confidence 
in our national postal system is directly related to 
reliability, speed and accessibility. 

As supervisors, managers and postmasters, NAPS 
members take pride in the high approval rating 
Americans have awarded the U.S. Postal Service. An 
October 2022 Gallup Survey reported that the Postal 
Service is the highest rated federal agency, with 60% 
rating the job done by the Postal Service either 
“excellent” or “good.” 

NAPS at Home 

NAPS Connects with Congress 
Year-round 

Name of Member of Congress: 

Name of NAPS Legislative Advocate: 

Contact Us

NAPS Advocate Phone Number:

NAPS Advocate Email Address:  

National Association of Postal Supervisors
1727 King Street, Suite 400
Alexandria, VA 22314
703-836-9660
naps.org

Chuck Mulidore
Executive Vice President 

Bob Levi
Director of Legislative and Political Affairs  -
naps.rl@naps.org

NAPS and Postal Approval
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