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LNITEDSTATES

POSTAL SERVICE= NATIONAL PERFORMANCE ASSESSMENT = - Pige 1
Report Card Detail - NOV FY2023 Year-to-date - - - HQ CCBs0D
Performance Indicator Goal  Achieved Cell Allccated Vieighted Funczional Effectrvaness Breakdown Goal  Achieved Cell Allozatzd Vezightat
Valug ‘Waight Rating Value ‘Weight Rating
Controliable Incorme 0.50 012 % o = 0.3500 Shipping ard Packoge Services Rev % Plan 0.02 424 Tox 0% = 2.8000
Total Revenug B o Flan 0.0a -0.07 EI T = 0.7807 Shapping ard Fackans Services Wal 5 Plan 0.0% 158 E x A0 = 2.4000
Total Cperating Expenze (TOE} 0.0 2.04 I ™ = D.2100 FE Soare Averane 5.00 5.00 5 x 0% = 1.0z00
Functional Effectiveness H] CCBSO LI s = 24000 Functiznal Effactiveness HQ CCBSO E
Marker Dominant Compisile 93.00 9311 5 x 49 = 0.7000
Campzlitive Composile 95.75 496.69 9 i 55 = 0.4500
Scanning Vesibility 97.16 96.63 I % = 0.120%
Cusiomer Experience - Dellvery an.g4 505 3
Cusfomar Exparience - TIED Rale .0 40.51 3
Cuslomer Experience - C360 Imp 5.00 949 §
Cugiomer Experience - BSN 9B.0a 9B 55 i
Cuslomer Experience - BMEU 96.29 97.23 11
Cuslomer Exparience - PO3 4746 86.21 4
Cusiomer Exparience - COC G9.64 8452 10
Customer Exparience - USES com 13.41 7461 =)
Customer Experierice Inuex 4.50 6.15 g % 6EK = 0.3302
Tonal Accitkents Rale 1275 1LES a
Total Accidants Imp -10.00 -11.82 3
Total Accidents Avg 3 x 5% = 04407
Employee Awvallability Samw 92 .52 2559 2
Employee Availability Ima 0.50 D.45 4
Employee Availability Awy 5.00 3.00 3
Employee Separation Rate -6.00 6.74 2
Grigvance - Siep 150 0.0 1
Grievance - Caze Pending 0.00 743 4
Grievange - Casl Aedusisen 0.0d 1357 ]
Grigvanca Avg 5.00 T.00 7
Employee Utilization 4 x 1 = 05200

MPA Compesite Performance Summary 531



LINITED STATES
POSTAL SERV

- NATIONAL PERFORMANCE ASSESSMENT Page 1
Report Card Detail - NOV FY2023 Year-to-date HGQ CCMOD
Performance Indicator Goal  Achieved Cell Aliccated ‘Weighted Functional Effectivaress Breakdowm Goal  Achieved Cell Allocatad Weightad
Value ‘Weight Rating Value ‘Weight Rating
Controllable Ingurme 0.50 012 4 % o = 0.2503 Annual Sales Closed % Plan 100.0% 15533 0 x 50 = 5.0000
Totil Revenug 5 ta Flan 0.0a 007 4w % = 07303 CX Resolution - CI6D - Sucossshel Resolian 3921 4373 10
Total Cperating Expenze (TOE) 0.00 2.04 i x T4 = 0.2103 CX Razolulion - B5M - Ansveered Clearly 58.60 49.18 i
Funclivnal Effectivenzss HQ OCME 3 x 400 = 3.2000 C¥ Resolulion - CCC - IVR B2.76 £0.65 7
Market Daminant Composine 93,00 a3.11 5 ¥ 4% = 0.7003 CX Rezaluticn - CCC - Live Agant 85.68 (228 7
Campzlitive Composile 95.13 96.E9 9 B = 0.4501 CX Razolution Campasita 5.00 7.00 7o 0% = 2.1000
Scanning Visibility a7.16 96.63 3 x e = 0.1203 MSSC OSAT Survey 50,02 5275 &t x 0% = 1.2000
Cuslomer Experience - Dedlvery 0.4 7508 3 Functional Effectivenzss HQ CCMG B
Customar Exparience - C36D Rale 40.05 40.51 3
Cuslomer Exparierice - C360 Imp 5.00 949 L
Customer Experlence - BSN 9B.0a B 55 a
Cuslomar Exparience - BMEU 96.29 gr.z3 1
Cuslomer Experience - POS a7.46 86.21 4
Cusliomer Experience - CCC G0.E 8452 i
Customar Exparience - USPE com 7341 7461 3
Customer Experience Ingex 4.50 G.15 § % 55K = 0.3307
Total Accidents Rale 13.35 1LES a
Total Accidants Imp -10.040 -1LE2 3
Tuotal Accitents Awy 3 x 5o = 0.4400
Employee Avallabiliny Sam a92.82 39.09 2
Employee Availability Ima 0.50 0.45 4
Employee Awailability Awg 5.00 3.00 3
Employee Separatian Rate -6.00 678 3
Grievanza - iep 1.50 0.0 14a
Grievancs - Case Pending 0.00 743 L]
Grigvange - Cosl Badusien n.oa 1387 B
Grievanta Avg 5.00 T.00 7
Employee Utitization a4 0% 13 = 0.520%

NPA& Compuesite Performance Sumrmiary 6.11



UNITED STATES
POSTAL SERVICE=

NATIOMAL PERFORMANCE ASSESSMENT

Page 1

Repart Card Detail - NOV FY2023 Year-to-date

Performance Indicator Goal  Achieved Cell Allccated ‘Weighted
Value Weight Ratirg
Confroliable Incorme 0.50 012 4 0% M = 0.2500
Total Revenue B to Flan n.ra 007 a4 x T% = 07300
Total Operating Expensze (TOE) 0.0a Z.0d 3 o T = D.2103
Functicnal Effectivensss HQ CFO 5 5 5 x s = 2.0000
Market Domanant Composite 93.00 9311 3 % 4% = 0,7000
Campalilive Composile 95.73 96.59 9 S = 0.430%
Scanning Visability 9716 96.63 3 x 4% = 0.1200
Customer Experience - Dellvery an.64 7508 3
Cusiomar Expearience - C36D Rale 40.05 40.51 5
Cuslomer Experience - C360 lmp 5.00 949 §
Customer Exparience - BEN 96,00 B85S i
Customer Exparience - BMEU 96.29 723 1
Customar Experience - POS 47.46 36.21 4
Customer Experience - CCC 60,84 aLE2 i
Cusiomar Experience - USF3.com 7341 7461 E]
Customer Experience Inuex 4.50 6.15 5 x 55% = 0.3300
Total Aocidents Rale 1375 11E5 ]
Total Accidants Imp -10.00 -11L.B2 5
Total Accidants Avyg 3 x 55% = 04402
Employes Avallability Rawe a2 .52 a 2
Employee Availability Ima 0.8 D.46 4
Employee Availability Avg 5.00 3.00 3
Employee Separatian Rate -6.00 678 3
Grievanca - S1ep L.50 0.0 1
Grievance - Case Pending 0.00 743 4
Grigyanse - Cosl Relusien D.0a 1387 ]
Grigvance Avg 5.0 T.00 7
Employee Utifization a4 % 13% = 0.5203
MPA Compusite Performance Summiry 401

HQ CFO



o UNITED STATES

POSTAL SERVICE - NATIONAL PERFORMANCE ASSESSMENT Page 1
Repart Card Detail - NOV FY2023 Year-to-date HQ CHRO
Performance Indicator Goal  Achieved Cell Allccated Weighted Functional Effectiveress Breakdown Gaal  Achiswved Cell Allozatag Weightar
Value Weight Fating Value Weight Rating
Controllabde Incorne 0.50 012 a % e = 0.3500 Onboarding Achievemerd Rate -15.00 -56.00 0 x & = 25000
Total Revenue & o Flan 0.0a -0.07 4 x % = D700 EEQ Formals Per 100 Emplosvees vs SFLY 0.95 aav 4 x 25w = 10000
Total Cperating Expense [TOE) 0.00 20 i T = D.2104 Employee Utilization - CTHRO 5.00 400 4 3 0% = 2.0000
Functional Effectiveness HQ CHRO § x ane = 24000 Functional Effsctiveness HQ CHRO E
Market Daminant Compusie 92,00 a3.11 3 % 4% = 0.2207
Campalilive Composile 95.73 96,69 9 3 5% = D.4500
Secanning Wisibility 97.16 96.63 3 x 4% = 01203
Customer Experience - Delivery a0.54 7504 1
Customear Expearience - C26D lRate 40.05 40.51 3
Customar Experience - C360 Imp 5.00 a.49 5
Customer Experience - BSN 9B.00 9B.55 a
Customar Exparience - BMEU 96.29 9723 1a
Customer Experience - POS 4746 56.21 4
Cusiomer Experlence - CCC 60.E3 ae52 1Q
Customar Exparience - USP3.com 7341 7461 3
Cuslomer Experience Index 450 6.15 L bk = 03300
Toval Aocidents Rate 13.725 1LE5 i
Total Accidants Imp -10.00 -11.B2 3
Total Accidents Awy 3 x 6o = 0.4400
Employes Avallability Fae 92 .52 aa.69 2
Employee Availability 1mp D.50 e 4
Employee Availability Awy 5.00 3.00 3
Employee Separatian Rale 600 674 3
Grigvantca - S1ep Lsg D.03 10
Grievancy - Caze Pending 0.00 743 4
Grievanee - Casl Asluslien 0.00 1387 i
Grigvanca Avg 500 T.0d 7
Employee Utitization a % 13 = 0.5200

NPA Composite Performance Summary 531



LNITEDSTATES
POSTAL SERVICE =

NATIONAL PERFORMANCE ASSESSMENT

Page 1

Repaort Card Detail - NOV FY2023 Year-to-date

Performance Indicator Goal  Achieved Cell Allccated ‘Weighted
Walue ‘Weight Rating
Controllable Incorme 050 012 RIS s = 0.350%
Total Revenug & to Flan D.0a -0.07 a4 % ™ = 02402
Total Cperating Expense (TOE} 0.0d Z0g I x ™ = D.2103
Funclivnal Effectiveness HQ CIO 5 5 5 x a0 = 2.0003
Marker Daminant Composile 93.00 9311 5 4% = D707
Campalitive Composile 95.73 96.69 9 5% = 0.4307
Scamning Visibility 97.16 96.63 3 =% dg = 01200
Cusiomer Experience - Delivery 30.54 75.05 3
Cusiomer Experience - TI6D Rale an.0a 40,51 3
Cuslomer Experience - C360 Imp 5.00 949 L]
Customer Experience - RSN 9R.[a AR E& a
Cuslomer Exparience - BMEU 96.29 9r.z3 i
Cuslomezr Experience - PO3 8746 36.21 4
Cusiomer Experience - CCC 55,54 3452 1a
Cusiomar Experience - USPS.com 7341 74.61 3
Customer Experienice Index 4.580 615 6 x 55k = 0.3300
Total Accidents Rate 1335 11E5 a
Total Accidznts Imig -10.04 -11.B2 5
Tolal Accidents Avg 3 x 6% = 04400
Employes Avallability Riae 9252 395 2
Employee Availability Ima 050 044 4
Employee Availability Awg 500 300 3
Employee Separasian Rale -6.00 6.74 2
Grievance - Slep 150 D.00 10
Grievancs - Caze Pending 0.00 743 B
Griewvangs - Cosl Redusion 0.0 1387 3
Grievanca Avg 5.00 T.00 7
Employee Utilization 4 % 1% = 0.5200
P& Camposite Ferformance Sumrmary 401

HQ CI0



o= UNITED STATES

POSTAL SERVICE « NATIONAL PERFORMANCE ASSESSMENT Pitge 1
Report Card Detail - NOV FY 2023 Year-to-date HQ CLO
“erformance Indicator Goal  Achieved Cell Allocated ‘Weighted Functional Effectrvaness Breakdowm Gaal  Achieved Cell Allozated Weightat
Valug ‘Weight Rating Value ‘Weight Rating
Conlroliabde Incerme 050 012 % 0 = 0.3600 Surface Transporlation Trip Utilization 5125 39.74 0 x 5% = 0.0500
Total Revenus B to Plan 0.0a -0.07 4 x T = 0.2a00 Aar Metwork Matria Utilization 85,15 52.20 3
Total Operating Expense (TOE) D.0a 204 1 x e = D.2103 Bypazs Utilization E6.00 EQ.0Z i
Funclional Effectivensss Laopislics 3 = A = 1.2000 Air MNetwork Ulilization S5.00 400 1 x 5 = 14000
Market Daminant Compesie 93.00 9311 5 4% = D.2007 Trips on Time - Logisties 85.00 £1.08 4 x 5% = 1.0000
Campsalilive Composile 9150 93.23 FE 5 = 0.3300 Employes Separatinn Rate - Logistics -6.00 6.7 i ¥ 15% = 0.4500
Scanning Visibility 92.00 9463 7 % " = 0.2300 Functional Effectiveness Logistics 3
Customer Experience - Dellvery A0.54 75.05 k|
Customer Exparience - 360 Rale an.os 40.51 k|
Customear Experience - 360 tmp 5.00 0949 ]
Cusiomer Experience - B5N 9B.00 B85 i
Customar Exparience - BMEU 96.29 9723 1a
Customar Experienice - POS 4746 86.21 4
Cusiomer Experience - COC GR.E3 452 10
Cusiomer Experience - USPS.com 73.41 74.61 El
Cuslomer Experience Index 4.50 6.15 i X% 5o = 0.3300
Tonal Aocidants Rate 1435 FiNA Q
Total Accidants Imp -10.00 D.18 a
Tutal Accitents Awg 0 = 58% = 0.0007
Emplioyes Avallability Sae 9252 8559 F)
Employee Availability Img 050 D.48 4
Employee Availability Awvg 5.00 3.0 3
Employee Saparation Rale -6.00 674 3
Grigvancs - Step 150 0.0 19
Grisvance - Caze Pending 0.00 A3 4
Grievance - Cosl Reduciaen 0.0 -13.87 a
Grievance Avg 5.00 7.0 7
Employee Utilization A4 X 13 = 0.5200

NPA Campusite Performance Summiry 373



UNITEDSTATES

POSTAL SERVICE NATIONAL PERFORMANCE ASSESSMENT Page 1
Report Card Detail - NOV FY2023 Year-to-date HQ CPDO
Performance Indicator Goal  Achieved Cell Aliccated Weighted Functional Effectrvaness Breakdowan Gaal  Achieved Cell Allozates Weightae
Value Weight Rating Value Weight Fating
Controllable Incorme 0.5 012 a % M = 0.3600 Operating Flan Precizsian 79.00 B5.07 E x 5% = 1.5000
Total Revenug % @ Flan D.0d -0.07 4 % TaE = D703 Efticiency Index 5 SPLY - P& .02 118 B x 5% = 15000
Total Cperating Expense [TOE} 0.0 2.0d K e = D.2103 Four Walls Sarvice 88.00 %7.15 i
Funcliunal Effectiveness Processing & Mainterance 5 % g = 2.0000 Dievision Performance 56,50 §6.48 1
Market Dominant Compesile 93.00 9311 5 = 4% = D.7003 Processing Index 5.0 4,00 4 x 403 = 16000
Campalitive Composite 9150 93.23 73 B = D.3300 Employes Separaiion Ratz - PAM -6.00 6.7 i n 10% = 0.3000
Scanning Visibility 9325 92.57 i = 4 = 0.1203 Functional Effectivensss Processing & Maintenance 3
Cusiomer Experience - Dellvery 0,54 5,05 1
Cusiomar Exparience - C35D Rate 40.05 40.51 3
Customer Exparierice - C360 lnp 5.00 0.49 5
Cugiomer Exparience - RSN 9B.00 B.ES i
Customer Exparience - BMEU 96.29 9r.23 1a
Cuslomer Experience - POS 3746 86.21 1
Cuslomer Experience - CCC 655 5 1452 1Q
Customer Exparience - USF3.com 73.41 74.B1 3
Customer Experienice Inuex 4.50 6.15 i x bE% = 0.2300
Toal Aocidents Rale TEQ 650 §
Total Accidznts Imp -10.00 -D.11 1
Total Accidents Avg § % 55K = 0.3300
Employes Avallability Rae 9252 a5 2
Employee Availability Ima 0.50 0.45 4
Employee Availability Awy 5.00 3.0 3
Employee Separatian Rafte -6.00 674 3
Grievanca - Step 1580 0.0a 1a
Grievance - Caze Peading 0.00 743 4
Grgvanse - Cosl Redlucien D.m -13.97 i
Grievanze Avg 5.0 7.00 7
Employee Utilization 4 % i = 0.520
MPA Compusite Ferformance Summary 4.70



UNITEDSTATES

POSTAL SERVICE= NATIONAL PERFORMANCE ASSESSMENT Pige 1
Report Card Detail - NOV FY2023 Year-to-date HQ CRDO
Performance Indicaior Goal  Achieved Cell Aliccated Weighted Functional Effectiveness Braskdown Goal  Aciisved Cell Allozaten \eighted
Value Weight Ratirg Value Weight Rating
Controliable Income 050 012 4 % M = 0.3500 F2DPH % SPLY 0.25 0.47 5 x S0 = 25000
Total Revenue B to Flan 0.0 007 4 % T% = D703 CEVISOV Variance 55.00 5171 4
Total Cperating Expense (TOE) 0.03 204 i e = D.2100 CEWISOV Opporlurily % SPLY 19.94 2334 5
Functional Effectivenass Retail and Delivery 5 % amse = 2.0002 Cswiscv 5 b E x 0% = 1.5000
Marker Dominant Comgosig 493.00 311 3 49 = 07002 Erplayes Separaten Rate - S&4D 6.00 6,70 3 x 0 = 0.6000
Campalitive Composile 95.75 96.69 9 = S = D.4500 Functional Effectivensss Retail and Defivery 5
Scanning Visibility 99.30 90.03 2 X d = 0.0803
Custamer Experience - Dellvery an.54 75.05 1
Customar Experience - C36D Rale 40.05 40.51 El
Customer Experience - C360 Imp 5.00 0.49 L
Cusiomer Experience - BSN 4E.00 AB.55 i
Customer Experience - BMEU 96.29 97.23 1
Customar Experience - POS a47.45 86.21 1
Customer Experlence - CCC 68,5 a5 10
Customer Exparience - USFS.com 73.41 7461 3
Customer Experience Index 4.50 6.15 L 5E% = 0.3300
Tonal Aocidents Rale 1475 1331 B
Total Accidant: Imp -10.0d -0.02 1
Total Accidents Avg 5 % 55% = 0.2760
Employes Avallability Jae 92 52 an.a 2
Employee Availability Ima D.E] D.45 4
Employee Availability Avg 6.00 300 3
Employee Separation Riale -6.00 673 i
Grievanzs - Step 15a 0.0 1
Grievance - Case Pending 0.00 743 4
Grievanes - Cast Aedusiien D.0a 13.87 ]
Grigvance Avg 5.5 T.00 !
Employee Utifization 4 x 1% = 0.5200

KPA Compusite Ferformance Sumrmary 4.7



UNITEDSTATES

POSTAL SERVICE= NATIONAL PERFORMANCE ASSESSMENT Page 1
Report Card Detail - NOV FY2023 Year-to-date HQCTO
Performance Indicator Goal  Achieved Cell Aliccated ‘Weighted Furctional Effectivaness Brealdown Goal  Achisved Cell Allocatad Véeightad
Value Weight Ratirg Value Weight Rating
Controliatle Income 0.50 0.1z % o = 0.3503 Total Operating Expenss (TQE) - CTO 0.0% 204 3 x 15% 0.4500
Total Resenug B (o Plan 0.0a 0.07 4 x T = D.7a07 Marked Doerninant Composne - CTO 53.00 1311 5 x 253 1.2800
Total Cperating Expense (TOE) 0.0 2.0 i % = D.2103 Competitive Composile - CTO 45.75 46.84 g x 5% 3.1500
Functional Effectiveness H) CTO 5 % s = 2.400% Scarning Visibility - CTO §7.16 56.68 3 x 253 0.7500
Marker Darminant Composite 93.00 311 5 x 4% = D.7002 Functional Effectiveness HQ CTO &
Campalitive Comaosile 95.15 96.59 9 3 B = D.4503
Scanning Visibility 97.16 96.63 3 x % = 0.1203
Cuginmer Experience - Dellvery an.64 75,05 a
Cusiomer Experience - C36D Rale 40.05 40.51 5
Cuslomer Experience - C360 Imp 5.00 9.49 §
Cusiomer Experience - BSN 9800 IB.E5 i
Cusiomer Experience - BMEU 96.29 97.23 10
Cuslomer Experience - POS 3745 36.21 4
Customer Experience - CCC GB.E1 4482 1
Cusiomar Exparience - USFS.com 73.41 74.61 3
Customer Experience Index 4.50 6.15 5 X 5hk = 0.3300
Total Aocidents Rate 1335 1LE5 i
Total Accidants Imp -10.04 -11.B2 5
Toful Accidents Avy 3 x 58 = 0.4407
Employee Availabiliy ae 92 52 5.64 2
Employee Availability 1mg 0.E5d D.44 4
Employee Availability Awy 5.00 3.00 3
Employes Saparatian Rate -6.00 6.78 3
Grigvanzea - S1ep 1.50 D.03 g
Grievangcs - Case Pending 0.0 743 4
Grigvangse - Casl Aelusien n.0a ‘1387 i
Grisvanca Avg 5.00 .00 7
Employee Utitization 4 % i = 0.520%

P& Compesite Performance Summiry 531



UNITED STATES
POSTAL SERVICE =

NATIONAL PERFORMANCE ASSESSMENT

Page 1

Repart Card Detail - NOV FY2023 Year-to-date

HQ Fleet Management

Performance Indicaior Goal  Achieved Cell Alfccated Weighted Functional Etfectivaness Breskdown Gaal  Achievad Cell Allocatad Vizightao
Value ‘Weight Rating Value Weight Rating
Controliable Income 050 012 4 x % 0.3500 Parcert FMs Delingquent 400 a3 4 = a0 = 1.6000
Total Revenus B [a Flan 0.0 -0.07 4 % 4% D.200 Vehicle Availaniling 57.00 8G6.R7 4 x 404 = 1.6000
Total Cperating Expense (TOE) 0.00 2.04 1 o e D.21D3 Emplayes Separalion Rata - & egt -6.00 6.7H iox 0% = 0.6000
Funcliunal Effectiveness Fleal 4 K A0 16000 Functional Effectivensss Fleet 4
Marker Daminanl Composite 93.00 311 3 4% 0,703
Campalitive Composile 95.73 96.59 9 Bug D.45D07
Scanning Wisibility 99.30 90.03 2 x 404 0.0803
Customer Experlence - Delivery a0.54 75,08 a
Customer Experience - 36D Rate A0.05 40.51 3
Customer Experience - C360 Imp 5.00 9.49 ]
Cugiomer Experience - BSN 9B.0q R 5 a
Cusiomer Experience - BMEU 96.29 gr.z3 ji}
Cuslomer Experience - FOS a7.45 a6.21 1
Cusiomér Experience - COC G0.6 84,52 19
Customear Exparience - USPS.com 7341 74.61 5
Cuslomer Experience Ingex 4.50 6.15 i x 5.60¢ 0.3300
Total Accitents Rale 14.35 13.31 3
Total Accidants Imp -10.00 -0.02 1
Totul Accidents Avg 5 9% 5.5% 0.2750
Employes Avallabiliy Samwe 9252 an.eq 2
Employee Awailability Ima D50 0.45 4
Employee Awailability Avg 5.00 3.00 3
Employee Separatian Rate 6,00 6.78 2
Grievance - S1ep 1.50 0.00 1
Srievance - Caze Pending 0.00 743 4
Grigvanee - Cost Reducion n.od 1357 a
Employee Utilizatian 4 1% = 0,520
NPA Camprsite Performance Summary 4.31



E UNITEDSTATES
POSTAL SERVICE=

NATIONAL PERFORMANCE ASSESSMENT

Pingze 1

Report Card Detail - NOV FY2023 Year-to-date

Performance Indicator Goal  Achieved Cell Albocated ‘Weighted
Value ‘Weight Rating
Confroliable Incorme 0.50 0.12 4 % % = 0.3500
Tonal Reventie B o Flan 0.0a 007 4 % T = 0.7300
Total Ogerating Expenze [TOE) 0.0 2.0 1 x T4 = D.2103
Functional Effectivensss HQ PMG 5 5 5 x ame = 2.0002
Marker Daminant Composite 93.00 93,11 3 x 4% = 0.7000
Campelilive Composile g5.73 96.59 9 3 2 = D.450%
Scanning visibility 97.16 96.63 3 % 4 = 01203
Customer Experience - Delivery an.e4 7605 1
Cuslomer Exparience - C36D lRate ap.0s 40.51 5
Cusiomer Experience - C360 lmp 5.00 9.49 5
Cusiomer Experlence - BSN Q6.0 9B.55 i
Cusiomer Experience - BMEU 96.29 4723 1d
Cuslomer Experience - POS ar.d6 36.21 4
Customer Exparience - CCC 6563 84,52 1
Customer Experience - USPS com 73.41 7461 3
Customer Exparience Index 4.50 G.15 5 X 5B = 0.3300
Tonal Aocidents Rale 1375 1LES a
Total Accidants Imp -10.00 -1L.E2 3
Total Accidents Awg 8 » 68 = 0.4403
Employes Avallability Rae 9z.52 a9.64 2
Employee Availability Ima 050 0.45 4
Employee Availability Avg 5.00 3.00 3
Employee Separation Rale -6.00 672 3
Grievanca - S1ep 150 0.00 1a
Grievange - Caze Pending 0.4 743 4
Grievange - Cast Raluchen 0.0a (1387 a
Grigvanca Avg 5.00 T.00 7
Employee Utilization 4 % 13 = 0.5200
NPA Camposite Performance Sumrmiry 491

HQ PMG



