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Mr. lvan D. Butts Certified Mail Tracking Number:
President 7020 3160 0002 0327 5798

National Association of Postal Supervisors
1727 King St., STE 400
Alexandria, VA 22314-2753

Dear Ivan:

As a matter of general interest, the Postal Service has developed a new recognition program
for retail operations named the ‘5 Star Banner Program’. Recognition will be based on office
performance for the preceding three-month period and will continue on a quarterly basis.

Retail offices recognized during the quarter, will be called 5 Star Post Offices. The program
will identify locations that have met the following criteria:

¢ 100% Retail Customer Experience (RCE) overall score;

* 95% or higher Point of Sale and Overall Satisfaction (POS OSAT), must have 50 or
mare surveys completed; and,

» 5-star rating on Postal monitored social media platforms, must have two or more
reviews.

Each retail office that achieves the 5 Star Post Office status will be able to display digital
messaging in the lobby, where available; receive a door decal to display to customers; a
back-office employee poster and lapel pins for each retail clerk in the office. The retail office
will be able to show their star status for 90 days.

The program will start during the current quarter. Enclosed is a copy of the service talk and a
PowerPoint presentation titled, /ntroducing: The 5 Star Banner Program.

Please contact Dion Mealy at 202-507-0193 if you have any guestions concerning this
matter.

Sincerely,

Shannon Richardson
Director
Contract Administration (APWU)

Enclosures

475 L'ENFANT PLaza SW (CA2023-072)
WasHinaton DG 20260-4101

WWW.USPS.COM
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Retail Service Talk

April 21, 2023

Introducing: The 5 Star Banner Program

Retail Experience is proud to introduce our new recognition program — The 5 Star
Banner program.

Program highlights:
» Overall program: Showcase to our customers, they are entering a 5-Star retail location
and provide recognition to our dedicated employees.
« This is a quarterly recognition award.
* The qualifying criteria is:
* 100% RCE overall score for the quarter.
» POS Overall Satisfaction: Must meet the goal of 95% or higher with 50 or more
surveys completed in the quarter.
* Achieve a 5-star rating across all USPS monitored social media platforms, with at
least 2 reviews completed by our customers in the quarter.
» Each qualifying office will receive:
* A lapel pin for each SSA.
* A back-office poster.
+ A window cling to display to our customers.
* If your office has digital capabilities — digital signage will be auto-pushed.

Please note these items are only to be displayed for 90 days from receipt.
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Our goal in Retail Experience is to reinforce the USPS brand and to provide a
world class experience for our customers.
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9 Star Banner Program
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5-Star Banner Program

« Overall Goal: To showcase to our customers, they are entering a 5-Star retail location and provide recognition to our
employees for their dedication.

+ Communication plan:
« Stand-up talk will be sent out to all offices
« Link Article
+ Each office that qualifies will be contacted
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Program highlights

Qualifying Criteria:

. 100% RCE Overall Score

«  POS OSAT: Achieve 95% or higher
*  Must have 50 or more surveys completed

«  5-star rating achieved across all USPS monitored social media platforms
*  Must have 2 or more reviews

* This will be a quarterly review
« Offices will receive the following:
+ Digital signage on our lobby monitors, where capabilities are available
* Adoor decal to display to our customers
» Aback-office employee poster
» Lapel pins — each office will receive 1 for each SSA
+ Items are to only be displayed for 90 days from receipt.

UNITED STATES

POSTAL SERVICE «




Digital Signage Storyboards
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FY22 Q3 results

Area

District

Social Media Reviews ~ POS Surveys Completed

Zipcode

POS OSAT Score  RCE Overall Score

97.00%

100.00%

ATLANTIC [NEWYORK2 |PM MIDDLE ISLAND
CENTRAL [KY-WV  |PRESTONSBURG 96.00% 100.00%
}:o#;.‘, u , ,, :_1,.,..
WESTPAC [CALIFORNIA 1 |PETALUMA MO

WESTPAC |CALIFORNIA 6 |PM-SANTEE

WESTPAC [ID-MT-OR  |POR-SELLWOOD RETAILSTA 100.00%
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FY22 Q4 results

District Office Zipcode Social Media Reviews
MARYLAND |ANNAPOLIS JUNCTION
INDIANA MOORESVILLE

KS-MO WIC-MUNGER STA
MICHIGAN 1 |ALLEN PARK

MICHIGAN 1 |DET-COLLEGE PARK STA
MICHIGAN 1 |HOLLY

MICHIGAN 2  |EAST LANSING

Emu POS Surveys Completed vow OSAT Score RCE Overall Score

MICHIGAN 2 |MANISTEE

MICHIGAN 2 |OKEMOS
LS GLLEIEDSALLS B
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FY23 Q1 results

|0m2nm

Social Media Reviews

POS Surveys ncr._u_m...mn POS OSAT Score RCE Overall Score ;

, Area District Zipcode

a ATLANTIC |MARYLAND ANNAPOLIS JUNCTION 20701 3 68 96.00% 100.00% |
|ATLANTIC |MARYLAND BUCKEYSTOWN 21717 3 52 26.00% 100.00% |
ATLANTIC |NEW JERSEY ADELPHIA 7710 2 88 97.00% 100.00% |

ATLANTIC |NEW JERSEY ESSEX FELLS 7021 2 187 98.00% 100.00%
ATLANTIC |NEW YORK 1 PATCHIN 10011 3 82 96.00% 100.00% |
ATLANTIC |NEW YORK 3 BFL-HILER 14223 2 50 98.00% 100.00% |
CENTRAL [KS-MO STL MAIN OFFICE FINANCE POSTAL STORE 63155 2 107 97.00% 100.00% |
CENTRAL |KY-WV CRESTWOOD 40014 2 58 97.00% 100.00%|
CENTRAL [MICHIGAN 1 FRASER 48026 2 140 96.00% 100.00% |
|CENTRAL |MICHIGAN 1 PENNIMAN FINANCE 48170 6 138 98.00% 100.00% |
[cENTRAL [micHIGAN 1 PLYMOUTH POST OFFICE 48170 6 151 95.00% 100.00% |
|CENTRAL [OHIO1 CUY-STOW BR 44224 2 181 98.00% 100.00% |
ﬁ_", CENTRAL [OHIO 2 COL-CITYGATE RETAIL 43218 2 111 95.00% 100.00%|
[cenTRAL |OHIO2 MAINEVILLE, OH 45039 2 72 96.00% 100.00%]
[CENTRAL [oOHIO 2 MONROE 45050 2 74 99.00% 100.00%
,._ CENTRAL |OHIO 2 MT VERNON 43050 2 260 98.00% 100.00% |
|CENTRAL |OHIO 2 URBANA 43078 2 97 98.00% 100.00% |
_4._“” CENTRAL |WISCONSIN SHEBOYGAN 53081 3 108 96.00% 100.00% |
[SOUTHERN [AR-OK AIRPORT STATION 74115 5 81 98.00% 100.00%

|SOUTHERN |FLORIDA 1 LECANTO PO 34461 2 96 97.00% 100.00%

SOUTHERN |FLORIDA 1 MIDDLEBURG PO 32068 2 73 96.00% 100.00%

|SOUTHERN [FLORIDA 1 TLH-PARK AVE FSTA 32301 4 97 98.00% 100.00%
SOUTHERN [FLORIDA 2 EAGLE LAKE * 33839 2 68 96.00% 100.00% |

TEXAS 1 MIDLOTHIAN 76065| 2 210 95.00% 100.00%

N |TEXAS 2 DEER PARK POS 77536 2 61 95.00% 100.00%

77362 2 100.00%
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