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CRDO - Chief Retail & Delivery Officer _ NPA PERFORMANCE

NPA Composite Performance Summary FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 431 4 13 New York 3 District 4.87 5 32 Connecticut District 413 4
SN 11 ono1Dstiat 481 5 33 New York 2 District 408 4
1 Westpac 4,56 5 15 Indiana District 471 5 34 Michigan 1 District 4.05 4
2  Atlantic 438 4 16 Michigan 2 District 470 5 35 ME-NH-VT District 4.00 4
3 Central 432 4 17 New Jersey District 467 5 36 KS-MO District 3.99 4
4 Southern 3.70 4 18 Alaska District 462 5 37 Puerto Rico District 3.90 4
BN 5 Florida 2 District 462 5 38 AR-OK District 388 4
1 California 1 District 6.74 20 MA-RI District 453 5 39 KY-WV District 3.85 4
2 Hawaii District 6.01 6 21 Washington District 4.47 4 40 Louisiana District 381 4
3 California 6 District 5.78 6 22 Maryland District 441 4 41 ID-MT-OR District 3.80 4
4  California 2 District 5.49 5 23 Wisconsin District 4.40 4 42 MN-ND District 3.76 4
5  Virginia District 5.41 5 24  Texas 3 District 439 4 43 lllinois 2 District 3.75 4
6  California 4 District 534 5 25 CO-WY District 434 4 44 South Carolina District 3.70 4
7  New York 1 District 5.30 5 26 Ohio 2 District 431 4 45 DE-PA 2 District 3.69 4
8 California 3 District 5.26 5 27 Texas 2 District 4.30 4 46 llinois 1 District 3.63 4
9  AZ-NM District 5.14 5 28 Florida 3 District 4.22 4 47 Tennessee District 3.54 4
10 North Carolina District 496 5 29 |A-NE-SD District 421 4 48 AL-MS District 3.53 4
11 NV-UT District 491 5 30 California 5 District 420 4 49 Texas 1 District 3.53 4
12 Pennsylvania 1 District 4.89 5 31 Florida 1 District 415 4 50 Georgia District 3.46 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Controllable Income FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 052 3 13 DE-PA 2 District -0.52 3 32 MN-ND District 052 3
B i 11 ronda 1 District 052 3 33 New Jersey District 052 3
1 Atlantic -0.52 3 15 Florida 2 District -0.52 3 34 New York 1 District -0.52 3
2  Central -0.52 3 16 Florida 3 District -0.52 3 35 New York 2 District -0.52 3
3 Southemn -0.52 3 17 Georgia District -0.52 3 36 New York 3 District -0.52 3
4  Westpac -0.52 3 18 Hawaii District -0.52 3 37 North Carolina District -0.52 3
B o 1A-NESD District 052 3 38  NV-UT District 052 3
1  Alaska District 052 3 20 ID-MT-OR District 052 3 39 Ohio 1 District 052 3
2 AL-MS District -0.52 3 21 lllinois 1 District 0.52 3 40 Ohio 2 District -0.52 3
3 AR-OK District -0.52 3 22 lllinois 2 District -0.52 3 41 Pennsylvania 1 District -0.52 3
4  AZ-NM District -0.52 3 23 Indiana District -0.52 3 42 Puerto Rico District -0.52 3
5 California 1 District 0.52 3 24 KS-MO District 0.52 3 43 South Carolina District -0.52 3
6  California 2 District 0.52 3 25 KY-WV District 0.52 3 44  Tennessee District -0.52 3
7  California 3 District -0.52 3 26 Louisiana District -0.52 3 45 Texas 1 District -0.52 3
8 California 4 District 0.52 3 27 MA-RI District -0.52 3 46 Texas 2 District -0.52 3
9 (California 5 District 052 3 28 Maryland District 052 3 47 Texas 3 District 052 23
10 California 6 District -0.52 3 29 ME-NH-VT District -0.52 3 48  Virginia District -0.52 3
11 Connecticut District 0.52 3 30 Michigan 1 District -0.52 3 49 Washington District -0.52 3
12 CO-WY District 052 3 31 Michigan 2 District -0.52 3 50 Wisconsin District 052 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Revenue % to Plan FY 2023 - FEB YTD

Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell
CRDO - NATIONAL 039 4 13 DE-PA 2 District -039 4 32 MN-ND District 039 4
_ 14  Florida 1 District 039 4 33 New Jersey District 039 4
1 Atlantic -0.39 4 15 Florida 2 District -0.39 4 34 New York 1 District -0.39 4
2  Central 039 4 16 Florida 3 District -0.39 4 35 New York 2 District -0.39 4
3 Southern 039 4 17 Georgia District -039 4 36 New York 3 District 039 4
4  Westpac -0.39 4 18 Hawaii District -0.39 4 37 North Carolina District -0.39 4
B 1o ANESD District 039 4 38 NV-UT District 039 4
1  Alaska District -0.39 4 20 ID-MT-OR District -0.39 4 39 QOhio 1 District -0.39 4
2 AL-MS District -0.39 4 21 Illinois 1 District -0.39 4 40 Ohio 2 District -0.39 4
3 AR-OK District -0.39 4 22 Illinois 2 District -0.39 4 41  Pennsylvania 1 District -0.39 4
4 AZ-NM District -0.39 4 23 Indiana District -0.39 4 42 Puerto Rico District -0.39 4
5 California 1 District 039 4 24 KS-MO District -0.39 4 43 South Carolina District -039 4
6  California 2 District -0.39 4 25 KY-WV District -0.39 4 44  Tennessee District -0.39 4
7  California 3 District -0.39 4 26 Louisiana District -0.39 4 45 Texas 1 District -0.39 4
8 California 4 District -0.39 4 27 MA-RI District -0.39 4 46 Texas 2 District -0.39 4
9  (California 5 District 039 4 28 Maryland District 039 4 47 Texas 3 District 039 4
10 California 6 District -0.39 4 29 ME-NH-VT District -0.39 q 48 Virginia District -0.39 4
11 Connecticut District -0.39 4 30 Michigan 1 District -0.39 4 49 Washington District -0.39 4
12 CO-WY District 039 4 31 Michigan 2 District 039 4 50 Wisconsin District -039 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Operating Expense (TOE) FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1.92 3 13 AR-OK District 2.24 2 32 California 3 District 4,05 1
EEAREEeR e e 14 Maryland District 226 2 33 North Carolina District 406 1
1 Central 3.69 1 15 Texas 3 District 2.29 2 34 KY-WYV District 4.08 1

2 Southern 377 1 16 Virginia District 241 2 35 lllinois 1 District 411 1

3  Atlantic 448 0 17 California 2 District 2.65 2 36 Michigan 2 District 411 1

4  Westpac 5.09 0 18 Hawaii District 2.69 2 37 Florida 1 District 420 0
R o New York 3 District 269 2 38  IA-NE-SD District 422 0
1 Texas 2 District 0.29 4 20 Pennsylvania 1 District 2.96 2 39 AZ-NM District 424 0

2 California 1 District 0.35 4 21 NV-UT District 299 2 40 Alaska District 457 0

3 Florida 3 District 0.44 4 22 Connecticut District 3.08 2 41 Texas 1 District 458 0

4 California 4 District 0.58 4 23 California 5 District 3.23 1 42  ME-NH-VT District 4.83 0

5 (California 6 District 1.33 3 24  Ohio 2 District 3.28 1 43  MN-ND District 5.07 0

6 Michigan 1 District 137 3 25 Indiana District 3.35 1 44 Tennessee District 5.07 0

7  New York 1 District 142 3 26  |llinois 2 District 3.36 1 45 Georgia District 591 0

8  Florida 2 District 1.54 3 27 DE-PA 2 District 3.50 1 46 Washington District 6.09 0

9  New Jersey District 1.57 3 28 Wisconsin District 3.51 1 47 South Carolina District 6.49 0
10 New York 2 District 176 3 29 MA-RI District 353 1 48 ID-MT-OR District 6.80 0
11 Louisiana District 1.80 3 30 KS-MO District 3.85 1 49 CO-WY District 6.86 0
12 ©Ohio 1 District 184 3 31 AL-MS District 3.88 1 50 Puerto Rico District 7.12 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Functional Effectiveness Retail and Delivery FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 5.00 5 13 California 3 District 5.00 5 32 Texas 3 District 5.00 5
B ¢ california 4 District 500 5 33 Wisconsin District 500 5
1 Atlantic 5.00 5 15 California 5 District 5.00 5 34 AL-MS District 4.00 4

2  Central 5.00 5 16 Florida 2 District 5.00 5 35 AR-OK District 4.00 4

3  Westpac 5.00 5 17  IA-NE-SD District 5.00 5 36 Connecticut District 4.00 4

4 Southern 4.00 4 18 lllinois 1 District 5.00 5 37 DE-PA 2 District 4.00 4
R 19 indiana District 500 5 38  Florida 1 District 400 4
1 California 1 District 8.00 8 20 KS-MO District 5.00 5 39 Florida 3 District 4.00 4

2 California 2 District 7.00 7 21 MA-RI District 5.00 5 40 Georgia District 4.00 4

3 Hawaii District 7.00 7 22 Maryland District 5.00 5 41 ID-MT-OR District 4,00 4

4  Virginia District 7.00 7 23 ME-NH-VT District 5.00 5 42 [{llinois 2 District 4,00 4

5  Alaska District 6.00 6 24 Michigan 2 District 5.00 5 43  KY-WV District 4.00 4

6 AZ-NM District 6.00 6 25 MN-ND District 5.00 5 44  Louisiana District 4.00 4

7  California & District 6.00 6 26 New Jersey District 5.00 5 45 Michigan 1 District 4.00 4

8 CO-WY District 6.00 6 27 New York 1 District 5.00 5 46 New York 2 District 4.00 4
9 New York 3 District 6.00 6 28 Ohio 1 District 5.00 5 47  Puerto Rico District 4.00 4
10 North Carelina District 6.00 6 29 Ohio 2 District 5.00 5 48 South Carolina District 4.00 4
11 NV-UT District 6.00 6 30 Pennsylvania 1 District 5.00 5 49 Tennessee District 4.00 4
12 Washington District 6.00 6 31 Texas 2 District 5.00 5 50 Texas 1 District 4.00 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

F2DPH % SPLY FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 2.74 5 13 KS-MO District 418 6 32 Tennessee District 1.59 5
_ 14 Indiana District 397 6 33 lllinois 1 District 158 5
1  Atlantic 3.26 6 15 New York 3 District 3.96 6 34 Wisconsin District 1.40 5
2 Westpac 3.16 S 16 California 2 District 3.52 6 35 Georgia District 133 5
3 Southern 231 5 17 Ohio 2 District 343 6 36 AR-OK District 121 5
4  Central 217 5 18 Michigan 2 District 2.90 5 37 ME-NH-VT District 1.16 5
TR . 19 ohio 1 Distriat 280 5 38  AL-MS District 112 5
1 Hawaii District 1033 8 20 Connecticut District 2.74 5 39 ID-MT-OR District 1.06 5
2 New York 1 District 851 7 21 Florida 1 District 2.67 5 40 AZ-NM District 0.99 5
3 Washington District 6.97 7 22  New Jersey District 2.55 5 41 CO-WY District 0.94 5
4  Texas 2 District 5.95 6 23 Pennsylvania 1 District 2.26 5 42 MA-RI District 0.68 5
5 California 1 District 5.67 6 24 Florida 3 District 2.24 5 43 1A-NE-SD District 0.65 5
6  Maryland District 5.65 6 25 California 3 District 2.08 5 44  California 5 District 0.64 5
7  Texas 3 District 5.57 6 26 KY-WV District 1.98 5 45 1llinois 2 District 0.48 5
8  Virginia District 5.56 b 27 NV-UT District 1.94 5 46 MN-ND District 0.41 5
9  Florida 2 District 476 6 28 New York 2 District 193 5 47  Alaska District 0.34 5
10 California 4 District 466 6 29 Michigan 1 District 1.75 5 48 Louisiana District 030 4
11 California 6 District 461 6 30 South Carolina District 1.62 5 49 Texas 1 District -0.65 4
12 North Carolina District 429 6 31 Puerto Rico District 161 5 50 DE-PA 2 District 089 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Variance FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 9389 4 13 Florida 2 District 9642 5 32 Puerto Rico District 9332 4
B ¢ california 4 District 9641 5 33 Michigan 2 District 9320 4
1 Westpac 9633 5 15 California 3 District 96.28 5 34 Ohio 1 District 92.80 4

2  Southern 9449 4 16 AR-OK District 96.16 5 35 South Carolina District 9250 4

3 Central 9394 4 17 Texas 1 District 96.15 5 36 MN-ND District 9246 4

4  Atlantic 9151 4 18 Texas 2 District 9601 5 37 New Jersey District 9246 4
. o co-wy District 9543 5 38 Illinois 1 District 9223 4
1 AZ-NM District 10064 5 20 Pennsylvania 1 District 9499 4 39 California 5 District 9222 4

2 Alaska District 10062 5 21 KS-MO District 9493 4 40 AL-MS District 91.82 4

3 Hawaii District 99.77 5 22 Florida 1 District 9481 4 41 Georgia District 9154 4

4  California 1 District 9865 5 23 Wisconsin District 9457 4 42 New York 3 District 9146 4

5  Louisiana District 9858 5 24 KY-WV District 9445 4 43 ME-NH-VT District 90.77 4

6  Virginia District 9848 5 25 ID-MT-OR District 9430 4 44  Washington District 9046 3

7  California 6 District 9790 5 26 Tennessee District 94.13 4 45 Florida 3 District 90.18 3

8  NV-UT District 97.88 5 27 1A-NE-SD District 94.12 4 46 MA-RI District 88.98 3

9 Texas 3 District 951 5 28 Michigan 1 District 9407 4 47 Maryland District 8858 3
10 North Carolina District 97.29 5 29 llinois 2 District 9358 4 48 Connecticut District 88.25 3
11 California 2 District 9722 5 30 DE-PA 2 District 9348 4 49 New York 2 District 8770 3
12 Chio 2 District 9710 5 31 Indiana District 9334 4 50 New York 1 District 8055 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

CSV/SOV Opportunity % SPLY FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4162 6 13 Texas 3 District 66.57 7 32 New York 1 District 25.65 5
N ¢ california 3 District 6498 7 33 Michigan 1 District 2309 5
1 Westpac 66.53 7 15 Ohio 2 District 64.75 7 34 Texas 1 District 22.28 5

2 Atlantic 4244 6 16 DE-PA 2 District 55.11 7 35 IA-NE-SD District 2110 5

3  Central 28115 5 17 lllinois 1 District 5335 7 36 Ohio 1 District 2054 5

4 Southern 19.74 4 18 California 5 District 5299 7 37 KY-WV District 1941 4
R o ruerto Rico District 5077 6 38 Illinois 2 District 1912 4
1  Alaska District 9998 10 20 Pennsylvania 1 District 4680 6 39 MN-ND District 1753 4

2  AZ-NM District 9999 10 21 ID-MT-OR District 46.62 6 40 Washington District 1484 4

3 Hawaii District 9785 9 22 MA-RI District 4419 6 41 Florida 3 District 9.96 4

4  California 1 District 8890 9 23 Texas 2 District 4308 6 42 AR-OK District 5.85 4

5  Virginia District 8414 9 24 Maryland District 3791 6 43 Georgia District 5.53 4

6  California 6 District 8046 8 25 KS-MGQO District 3765 6 44 Tennessee District 1.18 4

7  Louisiana District 7982 8 26 ME-NH-VT District 3692 6 45 Indiana District -1.42 4
8 (alifornia 4 District 7520 8 27 Connecticut District 36.14 6 46 Michigan 2 District -3.72 4

9  NV-UT District 7477 8 28 New Jersey District 3592 5 47 South Carolina District 421 4
10 California 2 District 7196 8 29 New York 2 District 33.67 5 48 Florida 1 District 791 4
11 CO-WY District 68.29 8 30 New York 3 District 3259 5 49  AL-MS District -10.48 3
12 North Carolina District 67.48 7 31 Wisconsin District 3106 5 50 Florida 2 District -1157 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Csv/sov FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell
CRDO - NATIONAL 6.00 6 13 California 5 District 7.00 7 32 New Jersey District 5.00 5
14 DE-PA 2 District 7.00 7 33 New York 1 District 5.00 5
1 Westpac 7.00 7 15 llinois 1 District 7.00 7 34 New York 2 District 5.00 5
2  Atlantic 6.00 6 16 North Carolina District 7.00 7 35 New York 3 District 5.00 5
3  Central 5.00 5 17 Ohio 2 District 7.00 7 36 Ohio 1 District 5.00 5
4  Southern 4,00 4 18 Texas 3 District 7.00 7 37 Texas 1 District 5.00 5
19 Connecticut District 6.00 6 38 Wisconsin District 5.00 5
1  Alaska District 1000 10 20 ID-MT-OR District 6.00 6 39 AL-MS District 4.00 4
2 A7-NM District 1000 10 21 KS-MO District 6.00 6 40 Florida 1 District 4.00 4
3 California 1 District 9.00 9 22  MA-RI District 6.00 6 41 Florida 3 District 4.00 4
4  Hawaii District 9.00 9 23 Maryland District 6.00 6 42 Georgia District 4.00 4
5  Virginia District 9.00 9 24  ME-NH-VT District 6.00 6 43  lllinois 2 District 4.00 4
6 California 2 District 8.00 8 25 Pennsylvania 1 District 6.00 6 44  Indiana District 4.00 4
7  California 4 District 8.00 8 26 Puerto Rico District 6.00 6 45 KY-WV District 4.00 4
8 California 6 District 8.00 8 27 Texas 2 District 6.00 6 46 Michigan 2 District 4.00 4
9 CO-WY District 8.00 8 28 AR-OK District 5.00 5 47 MN-ND District 4,00 4
10 Louisiana District 8.00 8 29 Florida 2 District 5.00 5 48 South Carolina District 4,00 4
11 NV-UT District 8.00 8 30 IA-NE-SD District 5.00 5 49 Tennessee District 4.00 4
12 California 3 District 7.00 7 31 Michigan 1 District 5.00 5 50 Washington District 4,00 4
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Separation Rate - R&D FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 9.96 2 13 North Carolina District 010 4 32 DE-PA 2 District 2240 1
R ¢ MENHVT District 049 4 33 ID-MT-OR District 2366 0
1 Westpac 1.69 3 15 KS-MO District 1.27 3 34  Florida 2 District 26.07 0
2 Central 244 3 16 New Jersey District 2.55 3 35 Tennessee District 2740 0
3 Atlantic 1193 2 17 KY-WV District 3.78 3 36 AL-MS District 2769 0
4 Southern 2603 O 18 Ohio 1 District 6.38 3 37 Texas 3 District 3000 O
B o rennsyivania1District 802 3 38  Maryland District 3155 0
1 California 1 District 4613 9 20 Texas 2 District 8.64 2 39 Louisiana District 3197 0
2 NV-UT District 2173 6 21 AR-OK District 13.18 2 40 llinois 1 District 32.15 0
3 Indiana District -2169 © 22 Georgia District 1395 2 41 Florida 1 District 3455 0
4  (California 2 District 2109 6 23 Hawaii District 1429 2 42 Texas 1 District 4017 0
5  IA-NE-SD District -1548 6 24  Alaska District 1531 2 43  Connecticut District 4974 0
6  Wisconsin District -1479 6 25 MA-RI District 1552 1 44  California 4 District 5216 0
7  Washington District -1464 6 26 AZ-NM District 1650 1 45 New York 2 District 5326 0
8 MN-ND District -1199 5 27 South Carolina District 1695 1 46 New York 1 District 6649 0
9 New York 3 District 820 5 28 (California 3 District 1761 1 47  Florida 3 District 6876 0
10 CO-WY District -4.57 4 29 Ohio 2 District 18.05 1 48 Michigan 1 District 7595 0
11 Virginia District -4.53 4 30 California 6 District 18.77 1 49 California 5 District 7797 0
12 Michigan 2 District 0.71 4 31 Illinois 2 District 2182 1 50 Puerto Rico District 10800 0O
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Market Dominant Composite FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 9266 4 13 North Carolina District 9361 6 32 Florida 1 District 9224 4
_ 14  California 5 District 9359 b6 33  Florida 3 District 9207 4
1 Westpac 9400 7 15 NV-UT District 9348 6 34 AR-OK District 9190 3
2 Atlantic 9278 4 16 1A-NE-SD District 9346 6 35 Texas 1 District 9180 3
3 Central 9236 4 17 Ohio 1 District 9346 © 36 South Carolina District 9178 3
4 Southern 9189 3 18 New York 2 District 9335 5 37 Virginia District 9160 3
B o0 new York 3 District 9327 5 38 AL-MS District 9157 3
1 California 4 District 96.22 10 20 Alaska District 9326 5 39 1llinois 1 District 9156 3
2 California 3 District 96.01 10 21 Indiana District 93.25 5 40 ME-NH-VT District 9141 3
3  California 6 District 9564 10 22 ID-MT-OR District 93.08 5 41 MA-RI District 9139 3
4 California 1 District 95.47 10 23 KY-WV District 93.07 5 42 Texas 2 District 91.14 3
5 Michigan 2 District 9458 8 24  Connecticut District 9286 4 43 Ohio 2 District 9108 3
&  Hawaii District 9428 8 25 Louisiana District 9283 4 44  Maryland District 9100 2
7  Florida 2 District 9413 7 26 DE-PA 2 District 9270 4 45 lllinois 2 District 9072 2
8  Pennsylvania 1 District 94.08 7 27 Washington District 9270 4 46 KS-MO District 90.71 2
9  Michigan 1 District 9395 7 28 Texas 3 District 9268 4 47 CO-WY District 9051 2
10 AZ-NM District 93.82 7 29  Puerto Rico District 9263 4 48 Tennessee District 90.45 2
11  New Jersey District 93.68 6 30 New York 1 District 9247 4 49 Georgia District 9040 2
12 California 2 District 9366 6 31 Wisconsin District 9241 4 50 MN-ND District 8998 1
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Competitive Composite FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 95.25 4 13 South Carolina District 9593 5 32 North Carolina District 95.03 3
_ 14  Louisiana District 9583 5 33 Indiana District 9496 3
1 Westpac 9580 5 15 AL-MS District 9586 5 34 Florida 3 District 94.92 3

2 Atlantic 9566 4 16 New Jersey District 9581 5 35 Michigan 1 District 9490 3

3 Southern 9487 3 17 Wisconsin District 9574 4 36 Alaska District 9486 3

4 Central 9464 3 18 Washington District 9573 4 37 ID-MT-OR District 9485 3
R 19 owvDistriat 9572 4 38  Ohio 2 District 9475 3
1  Hawaii District 98.05 10 20 New York 2 District 9562 4 39 Georgia District 9465 3

2 California 3 District 9751 10 21 DE-PA 2 District 9558 4 40 Michigan 2 District 9463 3

3 California 1 District 97.30 10 22  New York 3 District 9558 4 41  NV-UT District 9454 3

4 California 6 District 97.16 10 23 Tennessee District 9551 4 42 lllinois 1 District 9375 2

5 Pennsylvania 1 District 9699 9 24 Florida 1 District 95.45 4 43 KS-MO District 9371 2

6 California 4 District 96.68 8 25 Connecticut District 9526 4 44  |A-NE-SD District 9360 1

7  California 2 District 96.47 7 26  MA-RI District 9524 4 45  ME-NH-VT District 9356 1

8 AZ-NM District 96.39 7 27 Texas 3 District 9521 4 46 AR-OK District 9349 1

9  Maryland District 9633 7 28 Texas 1 District 9519 4 47  MN-ND District 9338 1
10 New York 1 District 96.24 6 29 Florida 2 District 95.07 4 48 Texas 2 District 919 O
11 Virginia District 96.11 6 30 llinois 2 District 95.05 3 49 CO-WY District 9118 0
12 Chio 1 District 96.08 6 31 (California 5 District 95.03 3 50 Puerto Rico District 9105 O
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Scanning Visibility FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 99.12 3 13 Florida 1 District 99.30 5 32 South Carolina District 99.09 3
_ 14 AR-OK District 99.29 4 33 Connecticut District 9%.08 3
1 Central 99.23 4 15 California 3 District 9928 4 34 Texas 3 District 99.07 3

2  Westpac 99.18 4 16 Ohio 1 District 9928 4 35 Virginia District 9907 3

3 Atlantic 9907 3 17 KS-MO District 9927 4 36 Tennessee District 9906 3

4  Southern 99.03 2 18 Michigan 1 District 9927 4 37 Texas 2 District 99.04 2
R TR 190 kv wvDistric 9926 4 38 CO-WY District 99.03 2
1 Michigan 2 District 9948 6 20 ID-MT-OR District 9922 4 39 Louisiana District 99.01 2

2 MA-RI District 99.46 6 21 ME-NH-VT District 99.21 4 40 Ohio 2 District 98.98 2

3 IA-NE-SD District 9944 6 22  MN-ND District 92921 4 41  Alaska District 9891 1

4  Hawaii District 99.43 6 23 NV-UT District 99.21 4 42  AL-MS District 98.88 1

5 California 6 District 9940 5 24 New York 3 District 99.16 3 43  Georgia District 98.87 1

6  Illinois 2 District 99.38 5 25 (California 2 District 99.15 3 44  Maryland District 9885 1

7  Wisconsin District 9937 5 26 New York 2 District 99.15 3 45 New Jersey District 9885 1

8 AZ-NM District 99.33 5 27 Texas 1 District 99.14 3 46 DE-PA 2 District 98.66 0

9 Indiana District 9933 5 28 Washington District 99.13 3 47 Florida 3 District 9851 O
10 California 1 District 9932 5 29 Florida 2 District 99.12 3 48 California 5 District 9850 0
11 Pennsylvania 1 District B3z 5 30 California 4 District 9911 3 49 New York 1 District 9850 0
12 North Carolina District 9931 5 31 Puerto Rico District 99.10 3 50 [llinois 1 District 9842 0
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Customer Experience Index FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 6.10 6 13  New Jersey District 6.30 6 32  Wisconsin District 5.90 6
B ¢ Northcarolina Districc . 630 6 33 California 2 District 570 6
1 Westpac 6.10 6 15 AZ-NM District 6.10 6 34 Indiana District 5.70 6

2 Atlantic 5.90 6 16 DE-PA 2 District 6.10 6 35 CO-WY District 5.50 6

3 Southern 5.90 6 17 Florida 2 District 6.10 6 36 New York 2 District 5.50 6

4  Central 5.50 6 18 ID-MT-OR District 6.10 6 37 Texas 2 District 5.50 6
_ 19 Maryland District 610 6 38 Washington District 5.50 6
1 Michigan 2 District 8.10 8 20 Michigan 1 District 6.10 6 39 AL-MS District 5.30 5

2 California 3 District 7.50 8 21 Texas 3 District 6.10 6 40 California 5 District 5.30 5

3 Puerto Rico District 7.50 8 22 IA-NE-SD District 5.90 6 41  lllinois 2 District 5.30 5

4  California 4 District 7.10 7 23 KY-WV District 5.90 6 42  Alaska District 5.10 5

5 California 6 District 7.10 7 24  ME-NH-VT District 5.90 6 43  Florida 1 District 5.10 5

6  AR-OK District .90 T 25 NV-UT District 5.90 6 44  Florida 3 District 5.10 5

7  California 1 District 6.70 7 26 Ohio 1 District 5.90 6 45 KS-MO District 5.10 5

8 Louisiana District 6.70 7 27 Ohio 2 District 5.90 6 46  Virginia District 5.10 5

9  Connecticut District 6.50 7 28 Pennsylvania 1 District 5.90 6 47  Georgia District 4.90 5
10 Hawaii District 6.50 7 29 South Carolina District 5.90 6 48 MN-ND District 4.90 5
11 New York 3 District 6.50 7L 30 Tennessee District 5.90 6 49 New York 1 District 4.90 5
12  MA-RI District 6.30 6 31 Texas 1 District 5.90 6 50 Illinois 1 District 3.30 3
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CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Rate FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1454 4 13 Texas 2 District 1294 5 32 Tennessee District 1532 3
GRS 11 ndianaDistrict 1312 5 33 New York 3 District 1553 3
1 Southern 1370 5 15 California 4 District 13.16 5 34 DE-PA 2 District 1556 3

2 Atlantic 1406 5 16 Florida 2 District 1321 5 35 KS-MO District 1571 3

3 Westpac 1478 4 17 Chio 2 District 13.26 5 36 KY-WV District 1575 3

4  Central 1578 3 18 AZ-NM District 1332 5 37 CO-WY District 1584 3
_ 19 California 6 District 1343 5 38 Ohio 1 District 1585 3
1  Puerto Rico District 1011 7 20 New Jersey District 1353 5 39 NV-UT District 1596 3

2 California 1 District 1071 6 21 North Carolina District 13.77 5 40 Wisconsin District 16.08 3

3 New York 1 District 10.73 6 22 Florida 3 District 1381 5 41 Michigan 2 District 16.22 3

4 Florida 1 District 1189 6 23  ID-MT-OR District 1439 4 42 lllinois 2 District 1643 2

5  Virginia District 1210 6 24 New York 2 District 1460 4 43 |A-NE-SD District 16.70 2

6  California 3 District 1216 6 25 Michigan 1 District 1469 4 44 Pennsylvania 1 District 1694 2

7  Hawaii District 1226 6 26 Georgia District 1502 4 45 (California 2 District 17.04 2

8  MA-RI District 1239 5 27 Louisiana District 15.14 4 46 MN-ND District 1706 2

9 Texas 3 District 1249 5 28 Texas 1 District 1517 4 47  ME-NH-VT District 1713 2
10 AR-OK District 1250 5 29 South Carolina District 15.21 4 48 1llinois 1 District 18.13 1
11 AL-MS District 1260 5 30 Connecticut District 15.23 4 49 Washington District 18.14 1
12 Maryland District 1290 5 31 Alaska District 15.28 3 50 California 5 District 1910 O

UNITED STATES

POSTAL SERVICE =




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Imp FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL -1.96 1 13 North Carolina District -10.00 5 32 Tennessee District 5.86 0
A ¢ vexes 2 District 986 4 33 DE-PA 2 District 736 0
1 Central -9.62 4 15 AR-OK District -9.63 4 34 California 2 District 7.52 0

2  Southern -0.78 1 16 Texas 3 District -8.94 4 35 New York 2 District 7.79 0

3  Atlantic -0.76 1 17 KS-MO District -7.43 3 36 Connecticut District 8.85 0

4  Westpac 6.54 0 18 California 4 District -6.67 3 37 New York 1 District 9.62 0
_ 19 Pennsylvania 1 District -6.54 3 38 New York 3 District 972 0
1 Michigan 1 District -2406 8 20 ME-NH-VT District -6.24 3 39 AL-MS District 1093 O

2 Ohio 1 District 2207 8 21 Florida 3 District 554 3 40 Georgia District 1178 0

3 Indiana District -21.28 7 22 Florida 2 District -4.15 2 41 AZ-NM District 1200 0O

4 Virginia District -1935 7 23 KY-WV District -3.39 2 42 California 6 District 1209 0O

5 Ohio 2 District -1463 6 24 Puerto Rico District -3.19 2 43 [D-MT-OR District 1290 O

6  lllinois 2 District -1431 6 25 New Jersey District -3.07 2 44  NV-UT District 1645 O

7  lllinois 1 District -13.78 5 26 Texas 1 District -2.68 2 45  South Carolina District 1808 O

8  Hawaii District -13.22 5 27 Washington District -2.68 2 46 California 3 District 1882 0

9  Michigan 2 District -1258 5 28 Louisiana District -1.33 1 47  California 5 District 1978 0
10 California 1 District -1186 5 29 MN-ND District -0.45 1 48  Alaska District 2034 0
11 MA-RI District -11.06 5 30 CO-WY District 2.35 0 49 1A-NE-SD District 23.11 0
12 Florida 1 District -11.03 5 31 Wisconsin District 3.08 0 50 Maryland District 3214 0

UNITED STATES

POSTAL SERVICE =




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Total Accidents Avg FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4.00 4 13 California 4 District 5.00 5 32 South Carolina District 4.00 4
_ 14  California 6 District 5.00 5 33 Texas 1 District 4.00 4
1 Atlantic 5.00 5 15 Florida 2 District 5.00 5 34 Alaska District 3.00 3

2 Southern 5.00 5 16 Florida 3 District 5.00 5 35 CO-WY District 3.00 3

3  Westpac 4.00 4 17 MA-RI District 5.00 5 36 DE-PA 2 District 3.00 3

4  Central 3.00 3 18 Maryland District 5.00 5 37 lllinois 1 District 3.00 3
T 10 New lersey District 500 5 38 KS-MO District 300 3
1  Puerto Rico District 7.00 b 20 North Carolina District 5.00 5 39 KY-WV District 3.00 3

2 California 1 District 6.00 6 21 Ohio 1 District 5.00 5 40 New York 3 District 3.00 3

3 California 3 District 6.00 6 22 Ohio 2 District 5.00 5 41 NV-UT District 3.00 3

4  Florida 1 District 6.00 6 23  Texas 2 District 5.00 5 42 Tennessee District 3.00 3

5  Hawaii District 6.00 6 24  Texas 3 District 5.00 5 43  Wisconsin District 3.00 3

6 Indiana District 6.00 6 25 Connecticut District 4.00 4 44  California 2 District 2.00 2

7 Michigan 1 District 6.00 6 26 Georgia District 4.00 4 45  |A-NE-SD District 2.00 2

8 New York 1 District 6.00 6 27 ID-MT-OR District 4.00 4 46 ME-NH-VT District 2.00 2

9  Virginia District 6.00 6 28 llinois 2 District 4.00 4 47 MN-ND District 2.00 2
10 AL-MS District 5.00 5 29 Louisiana District 4.00 4 48 Pennsylvania 1 District 2.00 2
11  AR-OK District 5.00 5 30 Michigan 2 District 4.00 4 49 Washington District 1.00 1
12 AZ-NM District 5.00 5 31 New York 2 District 4.00 4 50 California 5 District 0.00 0

: UNITED STATES
7 POSTAL SERVICE =




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Rate FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 9042 2 13 Indiana District 9278 5 32 Texas 3 District 9217 4
_ 14 New York 3 District 9278 5 33 Washington District 9208 4
1 Westpac 9244 4 15 MA-RI District 9276 5 34 New York 2 District 9178 4

2 Central 9227 4 16 Michigan 2 District 9276 5 35 Puerto Rico District 9176 4

3 Atlantic 9190 4 17 New Jersey District 9276 5 36 California 2 District 9154 3

4  Southern 9098 3 18 NV-UT District 9276 5 37 Texas 1 District 9137 3
B o caiifornia 3 District 9275 5 38  Florida 3 District 9092 3
1 Hawaii District 9401 7 20 KS-MOQ District 9272 5 39 South Carolina District 90.85 3

2 IA-NE-SD District 93.85 6 21 California 1 District 92.70 5 40 AL-MS District 90.61 2

3 Wisconsin District 9367 6 22  AR-OK District 9257 5 41 DE-PA 2 District 9037 2
4  Pennsylvania 1 District 93.61 6 23 North Carolina District 9257 5 42 Tennessee District 90.25 2

5 California 6 District 9323 6 24 Alaska District 9256 5 43  Maryland District 90.04 2
6  MN-ND District 93.00 5 25 ME-NH-VT District 9256 5 44 California 5 District 90.03 2

7 KY-WV District 9297 5 26 Connecticut District 9240 4 45 Texas 2 District 8964 1

8 Ohio 1 District 9290 5 27 California 4 District 9239 4 46 Georgia District 8951 1
9  Florida 1 District 9288 5 28 Ohio 2 District 9229 4 47  Michigan 1 District 8937 1
10 CO-WY District 92.87 5 29 lllinois 2 District 9223 4 48  Louisiana District 8852 0
11 AZ-NM District 92.85 5 30 Florida 2 District 9219 4 49 llinois 1 District 8851 O
12 ID-MT-OR District 9281 5 31 Virginia District 9218 4 50 New York 1 District 8795 0

Sensitive Commercial Information = Do Not Disclose/Attomey-Client Pr ormey Work Produc UNITED STATES

19 POSTAL SERVICE -




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Imp FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 117 6 13 MA-RI District 1.5% 7 32 AR-OK District 0.81 5
R ¢ ofra 2 District 146 7 33 CO-WY District 081 5
1 Atlantic 151 7 15 Ohio 2 District 143 7 34 Michigan 2 District 0.77 5

2  Central 1.36 7 16 KY-WV District 137 7 35 New York 3 District 0.75 5

3  Westpac 0.87 5 17 North Carolina District 1.37 7 36 Tennessee District 0.73 5

4 Southern 0.80 5 18 lllinois 2 District 1.34 7 37 Texas 3 District 0.72 5
B o s MO District 132 7 38  NV-UT District 071 5
1  Puerto Rico District 326 10 20 Indiana District 1.27 6 39 (California 2 District 0.70 5

2 Maryland District 277 10 21 California 6 District 1.12 6 40 New York 2 District 0.68 o

3 Michigan 1 District 251 10 22 California 3 District 1.10 6 41 Washington District 0.66 5
4  Florida 3 District 2.23 9 23 Alaska District 1.09 6 42 |A-NE-SD District 0.63 5

5 Illinois 1 District 2.15 9 24 California 4 District 1.03 6 43  MN-ND District 0.55 5
6  Connecticut District 2.14 9 25 AZ-NM District 0.98 6 44 AL-MS District 0.54 D
7  New Jersey District 2.02 8 26 Virginia District 0.95 6 45 Texas 1 District 0.53 5
8 Ohio 1 District 1.90 8 27 Wisconsin District 0.88 5 46 |ID-MT-OR District 0.52 5
9  Pennsylvania 1 District 1.77 8 28 ME-NH-VT District 0.87 5 47  California 1 District 0.41 4
10 New York 1 District 1.72 8 29 Louisiana District 0.86 5 48 Texas 2 District 0.32 4
11 California 5 District 1.64 7 30 South Carolina District 0.85 5 49  Florida 2 District 0.28 4
12 Florida 1 District 161 7 31 Hawaii District 0.84 5 50 Georgia District 0.25 4

UNITED STATES

POSTAL SERVICE -




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Availability Avg FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4,00 4 13 IA-NE-SD District 6.00 6 32  ME-NH-VT District 5.00 5
A ¢ inois 2 District 600 6 33 Michigan 2 District 500 5
1  Atlantic 6.00 6 15 Indiana District 6.00 6 34 MN-ND District 5.00 5

2 Central 6.00 6 16 KS-MO District 6.00 6 35 New York 2 District 5.00 5

3 Westpac 5.00 5 17 KY-WV District 6.00 6 36 New York 3 District 5.00 5

4  Southern 4.00 4 18 MA-RI District 6.00 6 37 NV-UT District 5.00 5
TR 10 varyland District 600 6 38 Texas 3 District 500 5
1 Connecticut District 7.00 7 20 Michigan 1 District 6.00 6 39 Virginia District 5.00 5

2 Hawaii District 7.00 7 21 North Carolina District 6.00 6 40 Washington District 5.00 5

3 New Jersey District 7.00 7 22 Ohio 2 District 6.00 6 41  AL-MS District 4.00 4

4  Ohio 1 District 7.00 7 23 Wisconsin District 6.00 6 42 (California 2 District 4.00 4

5 Pennsylvania 1 District 7.00 7 24  AR-OK District 5.00 5 43  Florida 2 District 4.00 4
6  Puerto Rico District 7.00 7 25 California 1 District 5.00 5 44  New York 1 District 4.00 4
7  Alaska District 6.00 6 26 California 4 District 5.00 5 45 South Carolina District 4.00 4
8 AZ-NM District 6.00 6 27 California 5 District 5.00 5 46 Tennessee District 4.00 4
9 (alifornia 3 District 6.00 6 28 CO-WY District 5.00 5 47 Texas 1 District 4.00 q
10 California 6 District 6.00 6 29 DE-PA 2 District 5.00 5 48 Georgia District 3.00 3
11 Florida 1 District 6.00 6 30 ID-MT-OR District 5.00 5 49 Louisiana District 3.00 3
12 Florida 3 District 6.00 6 31 [llinois 1 District 5.00 5 50 Texas 2 District 3.00 3

UNITED STATES

POSTAL SERVICE -




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Case Pending FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 1596 3 13  AL-MS District -1.99 5 32 California 2 District 2602 2
PRSI 14 ndiana District 000 5 33 ME-NH-VT District 2692 2
1 Atlantic 1700 3 15 Florida 3 District 1.86 4 34  Washington District 2831 2

2  Westpac 2129 3 16 Florida 1 District 2.60 4 35 Wisconsin District 29.17 2

3 Central 2240 3 17 CO-WY District 2.78 4 36 South Carolina District 3000 2

4  Southern 26.26 2 18 KS-MO District 481 4 37 California 5 District 36.84 2
_ 19 Texas 3 District 4.81 4 38 New Jersey District 46.43 1
1  Alaska District -50.88 10 20 Pennsylvania 1 District 495 4 39 Michigan 1 District 5587 0

2 Ohio 2 District 3274 8 21 Ohio 1 District 5.13 4 40 California 4 District 6098 0

3 California 3 District -3256 8 22 Georgia District 6.06 4 41  lllinois 1 District 6102 0

4  Connecticut District -2800 7 23 NV-UT District 7.32 4 42 New York 3 District 6296 0

5 Texas 2 District -2589 7 24  Michigan 2 District 1140 4 43  North Carolina District 6296 0

6  AR-OK District -1808 © 25 Florida 2 District 1233 4 44  Hawaii District 7143 0

7  California 6 District -1279 6 26 MA-RI District 130 3 45 MN-ND District 80.00 0

8 ID-MT-OR District 4215 6 27 Texas 1 District 1587 3 46 Maryland District 9197 0O

9  IA-NE-SD District -1159 6 28 DE-PA 2 District 16.06 3 47  Illinois 2 District 9375 0
10 New York 1 District -5.86 5 29 KY-WV District 1964 3 48 AZ-NM District 9393 0
11 Virginia District -5.81 5 30 Tennessee District 2000 3 49 Louisiana District 22982 0
12 New York 2 District -2.99 5 31 California 1 District 2288 3 50 Puerto Rico District 23633 0

] UNITED STATES
’ POSTAL SERVICE -




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Step FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell
CRDO - NATIONAL 0.00 10 13 Hawaii District 0.00 10 32 Tennessee District 000 10
N ¢ D-MTOR District 0.00 10 33 Texas 2 District 000 10
1 Atlantic 000 10 15 lllinois 2 District 0.00 10 34 Texas 3 District 0.00 10
2  Central 0.00 10 16 Indiana District 0.00 10 35 Virginia District 0.00 10
3 Southern 000 10 17 MA-RI District 0.00 10 36 Louisiana District 0.41 8
4  Westpac 0.00 10 18 Maryland District 0.00 10 37 CO-WY District 0.47 8
A 0 vE-NHVT District 0.00 10 38 KY-WV District 104 6
1  Alaska District 000 10 20 Michigan 2 District 0.00 10 39 Wisconsin District 171 4
2 AZ-NM District 0.00 10 21 MN-ND District 0.00 10 40 NV-UT District 1.82 4
3 California 1 District 000 10 22 New Jersey District 0.00 10 41 AR-OK District 195 4
4  (California 2 District 0.00 10 23 New York 1 District 0.00 10 42  |A-NE-SD District 3.99 4
5 California 3 District 0.00 10 24  New York 2 District 000 10 43 California 5 District 462 4
6  California 4 District 000 10 25 New York 3 District 000 10 44  Washington District 6.39 4
7  California 6 District 000 10 26 North Carolina District 000 10 45 Georgia District 7.71 4
8 Connecticut District 000 10 27 Ohio 1 District 000 10 46 lllinois 1 District 26.28 2
9  DE-PA 2 District 000 10 28 Ohio 2 District 0.00 10 47  AL-MS District -3862 0
10 Florida 1 District 0.00 10 29 Pennsylvania 1 District 0.00 10 48 KS-MO District 4188 0
11 Florida 2 District 000 10 30 Puerto Rico District 0.00 10 49  Texas 1 District 68.25 0
12 Florida 3 District 000 10 31 South Carolina District 0.00 10 50 Michigan 1 District 7992 0

UNITED STATES

POSTAL SERVICE =




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance - Cost Reduction FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 229 5 13 MA-RI District 607 5 32 Ohio 1 District 6462 O
P 1« coifornia 2 District 159 5 33 Virginia District 66.17 0
1 Atlantic -2.24 5 15 Louisiana District 3.54 4 34 (California 1 District 6721 0O

2  Central 1156 4 16 Pennsylvania 1 District 6.87 4 35 Michigan 1 District 7609 0

3  Westpac 1265 4 17 ME-NH-VT District 7.96 4 36 Tennessee District 9171 0

4  Southern 2879 2 18 CO-WY District 11.00 4 37 Washington District 9327 0
(R o roida 2 Distict 1177 4 38  Wisconsin District 9453 0
1 California 5 District -67.85 10 20 Texas 2 District 13.20 4 39 Ohio 2 District 9620 O

2  New York 1 District -67.32 10 21 ID-MT-OR District 13.77 3 40 |A-NE-SD District 10440 O

3 California 6 District -5893 10 22 Florida 3 District 1881 3 41 Indiana District 10601 O

4 Hawaii District -46.00 9 23 South Carolina District 1939 3 42 KY-WV District 10930 0O

5 Maryland District -40.86 8 24 New York 2 District 2433 3 43 lllinois 2 District 11240 0

6 California 4 District 4082 8 25 Texas 3 District 26.88 3 44 KS-MO District 12328 0

7 AZ-NM District 3711 8 26 DE-PA 2 District 30.43 2 45  AR-OK District 12891 O

8  Florida 1 District 3263 7 27 North Carolina District 4098 2 46  MN-ND District 13212 0

9  New York 3 District -1889 6 28 New Jersey District 4468 1 47 Michigan 2 District 13611 0
10 Alaska District -1793 6 29 Georgia District 5171 1 48 California 3 District 13824 0
11  Puerto Rico District -8.90 5 30 Texas 1 District 5358 1 49  AL-MS District 14412 0
12 Connecticut District 764 5 31 NV-UT District 5443 1 50 [Illinois 1 District 17976 0

UNITED STATES

POSTAL SERVICE -




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Grievance Avg FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 6.00 6 13 Hawaii District 6.00 6 32 California 1 District 4.00 4
_ 14  ID-MT-OR District 6.00 6 33 Louisiana District 4.00 4
1 Atlantic 6.00 6 15 MA-RI District 6.00 6 34 New Jersey District 4,00 4

2 Central 6.00 6 16 Maryland District 6.00 6 35 North Carolina District 4,00 4

3 Westpac 6.00 6 17 New York 2 District 6.00 6 36 Tennessee District 4.00 4

4 Southern 5.00 5 18 Ohio 2 District 6.00 6 37 AR-OK District 3.00 3
B 0 rennsylvania1Distric 600 6 38 Georgia District 300 3
1  Alaska District 9.00 9 20 Texas 3 District 6.00 6 39 IA-NE-SD District 3.00 3

2 California 6 District 9.00 9 21 California 5 District 5.00 5 40 llinois 2 District 3.00 3

3 New York 1 District 8.00 8 22 CO-WY District 5.00 5 41 KY-WV District 3.00 3

4  Connecticut District 7.00 7 23 DE-PA 2 District 5.00 5 42 MN-ND District 3.00 3

5 Florida 1 District 7.00 7 24 Indiana District 5.00 5 43  NV-UT District 3.00 3
6 Texas 2 District 7.00 7 25 ME-NH-VT District 5.00 5 44 AL-MS District 2.00 2

7 AZ-NM District 6.00 6 26 Michigan 2 District 5.00 5 45 Washington District 2.00 2
8 California 2 District 6.00 6 27 New York 3 District 5.00 5 46 Wisconsin District 2.00 2

9 (California 3 District 6.00 6 28 Ohio 1 District 5.00 5 47 llinois 1 District 1.00 1
10 California 4 District 6.00 6 29 Puerto Rico District 5.00 5 48 KS-MO District 1.00 1
11 Florida 2 District 6.00 6 30 South Carolina District 5.00 5 49 Texas 1 District 1.00 1
12 Florida 3 District 6.00 6 31 Virginia District 5.00 5 50 Michigan 1 District 0.00 0

] UNITED STATES
‘ POSTAL SERVICE =




CRDO - Chief Retail & Delivery Officer NPA PERFORMANCE

Employee Utilization FY 2023 - FEB YTD
Rank Operational Group Score Cell Rank Operational Group Score Cell Rank Operational Group Score Cell

CRDO - NATIONAL 4,00 4 13  IA-NE-SD District 5.00 5 32 KS5-MO District 4.00 4
SRR 1 vaRiDstia 500 5 33 KY-WV District 400 4
1 Atlantic 5.00 5 15 ME-NH-VT District 5.00 5 34 Maryland District 4.00 4

2 Central 5.00 5 16 Michigan 2 District 5.00 5 35 MN-ND District 4.00 4

3 Westpac 5.00 5 17 New Jersey District 500 5 36 New York 1 District 4.00 4

4  Southern 3.00 3 18 New York 3 District 5.00 5 37 New York 2 District 4.00 4
— 19 North Carolina District 5.00 5 38 Puerto Rico District 4,00 4
1  Alaska District 6.00 6 20 NV-UT District 5.00 5 39 Texas 2 District 4.00 4

2  California 1 District 6.00 6 21 Ohio 1 District 5.00 5 40 Texas 3 District 4.00 4

3 Indiana District 6.00 6 22 Ohio 2 District 5.00 5 41  Washington District 4,00 4
4  Pennsylvania 1 District 6.00 6 23 Virginia District 5.00 5 42 Florida 2 District 3.00 3

5 AZ-NM District 5.00 5 24 Wisconsin District 5.00 5 43 Georgia District 3.00 3
6 California 2 District 5.00 5 25 AR-OK District 4.00 4 44  South Carolina District 3.00 3

7  California 3 District 5.00 5 26 California 4 District 4.00 4 45 Tennessee District 3.00 3

8 California 6 District 5.00 5 27 California 5 District 4,00 4 46 AL-MS District 2.00 2

9 Connecticut District 5.00 5 28 DE-PA 2 District 4.00 4 47  lllinois 1 District 2.00 2
10 CO-WY District 5.00 5 29 Florida 3 District 4.00 4 48 Louisiana District 2.00 2
11 Florida 1 District 5.00 5 30 ID-MT-OR District 4.00 4 49 Michigan 1 District 2.00 2
12 Hawaii District 5.00 5 31 llinois 2 District 4.00 4 50 Texas 1 District 2.00 2
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Contact Info: Donald.L.Flak@USPS.GOV
(202) 268-4518 or (412) 737-1625
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