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Exhibit B
Jobs Benchmarked
# of
EAS | Incumbents
Job Title Level | (USPS-Wide)
Supervisor Distribution Operations 17 3,654
Manager Distribution Operations 20 183
Supervisor Customer Services 17 13,351
Manager Customer Services 20 945
Supervisor Maintenance Operations 17 1,567
Operations Support Specialist 17 602
Operations Support Specialist 20 169
Network Specialist 17 338
All Jobs 20,809
% of NAPS-represented EAS Population 68%
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